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Uy ban Ching khodn Nha nudc cép gidy phép phat hanh ching chi quy ra cdng ching ¢6 nghia 1a
vige xin phép lap Quy va phét hanh chimg chi quy dau tr da thuc hién theo cac quy dinh cia phap
ludt lién quan, khéng ham ¥ bao dam vé noi dung ciia Ban cdo bach cling nhu muc tigu, chién lwgc
diu tr clia Quy.

QUY PAU TU CO PHIEU TECHCOM (TCEF)

Gidy ching nhan dang ky chao ban chirng chi quy ra céng chiing s6: 30/GCN-UBCK do Chu tich Uy
ban Chirng khoan Nha nuéc cip ngay 01/06/2015

BAN CAO BACH QUY MG
CHAO BAN CHUNG CHI QUY PAU TU CHUNG KHOAN RA CONG CHUNG

Bin cdo bach nay duge cung cip tai:

Cong ty TNHH Quan ly quy Ky throng - TechcomCapital (“TCC?)

Dia chi : Ti“mg 10, téa nha Techcombank Tower, 191 Ba Triéu, Hai Ba Trung, Ha Noi, Viét
Nam

Dién thoai : (84-24) 3944 6368 Fax: (84-24) 3944 6583

Website : www . techcomcapital.com.vn

Phy trich cong b thong tin:

Ong : Diing Lwu Diing — Giam ddc
Dia chi : Cong ty TNHH Quén ly quy K§ thuong
T@mg 10, toa nha Techcombank Tower, 191 Ba Tri¢u, Hai Ba Trung, Ha Nbi, Viét
Nam
Dién thoai : (84-24) 3944 6368 Fax: (84-24) 3944 6583

Quy ddu twe chim g khodn dwge mé ta trong Ban cdo bach nay la Quy dugc thanh Idp theo Ludt Ching
khodn 56 70/2006/QH 11 do Quéc hoi Nude Cong hoa xa héi chii nghia Viét Nam théng qua ngéy
29 thdng 06 néim 2006 va cdc vén ban hudng ddn thi hanh. Ban cdo bach nay da dwoc déing ky voi
Uy ban Chung khodn Nha nuée ngay 07 / 08 /2018.
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THONG BAO QUAN TRONG

Cac nha dau ty nén nghién ciru Ban Cao Bach nay mét cach cin trong va toan dién va khong nén coi
ndi dung hoiic cdc tém tit & day 14 cac tr van lign quan dén phép Iy, thué, hodc tai chinh/diu tur va nén
tham khdo y kién chuyén gia tv van ctia minh vé céc yéu cdu phép 1y hodc cc didu kién hojc bat ky
cac han ché nao khac lién quan dén vige dang ky mua, mua, cho tdng, nim gilt, dinh doat (chuyén
nhuong; chuyén ddi quy hodc ban hodc chuyén ddi thanh tién) cac Pon Vi Quy, viée xir ly khoan thu
nhip (néu c6), loi nhusn dau tu, hogc cac khoan phan phéi loi nhuén, cac khoan thué khac lién quan
dén viéc didng ky mua, mua, cho ting, nim gitt, dinh doat (ban, chuyén giao, chuyén di qu¥ hodc ban
hodc chuyén ddi thanh tién) cac Pon ViQuy trong pham vi lnh thé ta phan ap dung dbi vai quéc tich,
noi cur trd ¢tia minh hoic theo ludt phép cia bat ky qudc gia hay lanh thé nao ap dung cho Nha Pau Ty
hoic bét ky quy dugc quan 1y nao duge st dung dé mua Pon V1 Quy, va xdc dinh cac vin dé c6 thé
phat sinh 1ién quan dén phép 1y, thué, tai chinh hay cac vén dé khic tir viéc mua va nim gii¥ Pon Vi
Quy trude khi quyét dinh dang ky mua Don Vi Quy.

Bén Cdo Bach nay va Céac Don Vi Quy chua duge ding ky & bat ky lanh tho tai phdn nao ngoai Viét
Nam. Viéc cng bd Ban Cio Bach nay tai mét s lanh thd tai phan c6 thé bj han ché hoéc phai tudn thu
cac yéu ciu vé ding ky. Theo d6 & mét sb nude, ngudi doc Ban Céo Bach cin phai hiéu va phai tudn
thi cdc han ché doé. Ngudi nhédn duoc Ban Céo Bach nay hojc bit ky Pon Pang Ky nao tai lanh thé tai
phan néi trén khong duoc coi Ban Céo Bach ndy hay Pon Bing Ky ciu thanh ban chio mua Don Vi
Quy hay sir dung Pon Bing Ky trong bit ky trwdng hop nao, trir khi tai lanh thé tai phén dé ban chao
nhur thé t6i ho ¢6 thé duoc coi 12 hop phap va Bon Ding Ky c6 thé duoc sir dung mgt cach hop phap
ma khéng cin phai tuan thy bit ky yéu ciu dang ky hodic yéu cdu phap 1y nao khac.

Khdng nguoi nao dwge iy quyén dé cung cdp bit ky théng tin hodc dwa ra bat ky tuyén bd nao khong
duoc x4c nhan trong Ban Céo Bach ndy lién quan dén dot phat hanh nay hay viéc phat hanh cic Pon
Vi Quy, va bat ky thong tin hodc tuyén bd nao khong cé trong Ban Céo Bach nay khdng duoc dua vao
nhu la da duge phé duyét boi TCC. Nha Dau Tu duge yéu clu phai kidm tra cic théng tin vé uy tin cua
ca nhén/cong ty ma minh uy thic Pon Pang Ky va uy thic thanh toan cho bt ky giao dich nio véi
Quy. Qu¥ hodic TCC khong chju trach nhiém cho bit ky hanh vi duge thue hién béi cie td chie trung
gian dai dién cho hoic duge cho la dai dién cho Nha Diu Tu dé.
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I. NHUNG NGUOI CHIU TRACH NHIEM CHINH VE NOI DUNG BAN CAO BACH
1. Cong ty quan ly quy

Ong Hb Hung Anh Chirc vu: Chi tich Hoi déng thanh vién
Ong Péang Luu Diing Chire vu: Giam déc
Ba Phan Thi Thu Hing Chire vu: Ké toan trudng

Ching t6i ddm bao ring céac thong tin va sd liéu trong Ban Cao Bach nay la phu hop véi thue té ma
ching t6i duoc biét, hoiic d3 didu tra, thu thip mét cich hop ly. Tuy vay, théng tin trong Ban Cao Bach
nay chua duge thim dinh bai bat ky bén nao khac ngoai trir nhur duoc dé cép tai Ban C4o Bach nay.

2. Ngin hang giam sat

Ngan hang TNHH Mét Thanh Vién Standard Chartered (Viét Nam)Dai dién theo phap ludt: NIRUKT
NARAIN SAPRU

Chtre vy: Téng Giam déc

Ban cdo bach nay 1a mét phén cia hd so dang ky chio ban do Céng ty TNHH Quan ly quy K§ Thuong
(Techcom Capital — “TCC”) lap. Chang t8i, véi tu cach 13 Ngén hang Gidm sit cua Quy Pdu tu trai
phiéu Techcom (TCBF) s& chiu trach nhiém theo cac quy dinh trong pham vi Hop Déng Cung Cip
Dich Vu Giam Sat Quy duoc ky két giiia ching t6i véi Cong ty TNHH Quan ly quy K¢ Thuong, 1a
cong ty quan ly Quy Pau tu trai phiéu Techcom va theo quy dinh ctia phap luit. Chuang téi tin ring viée
phin tich, dinh gia va lya chon ngén tir trén Ban Cao Bach nay da duge thue hién mét ciach hop Iy va
cin trong bdi TCC va cac bén khac c6 trach nhiém theo luat dinh.

II. CAC PINH NGHiA
“AML” nghia 14 phong chéng rira tién.

“Ban Cao Bach” 12 tai liéu nay, cac phy luc kém theo va nhiing hiéu chinh hop 18 (néu
¢o) sau d6 béi TCC, cung cép va cdng khai chinh x4c, trung thuc va
khich quan céc théng tin vé Quy TCEF va cac thong tin lién quan dén
viée phat hanh, chio ban va giao dich Chirng Chi Quy TCEF.

“Ban Dai Dién Quy” 1a mgt ban duoc Pai Hoi Nha Dau Tu bdu ra dé dai dién cho cc Nha
Diu Tu nhim muc dich gidm st hoat dong cia Quy, Céng Ty Quan Ly
Quy va Ngin Hang Giam Sat.

“Chimg Chi Qu§” 1a chimg khodn do TCC dai dién Quy TCEF phat hanh duéi dang ghi sé
hofic bit todn, 14 bing chimg vé quyén hop phdp ctia Nha Diu Tu déi
voi tai san hay vén ciia Qu twong tmg voi sé lugng Pon Vi Quy do
Nha Dau Tu nim gi.

“Cd Tt clia Quy” 1a cac khoan lgi nhugn con lai cia Qu¥ sau khi trir di cac chi phi/gia
dich vu hop 18 va duge phin phéi cho Nha Piu Tu tvong Gng véi sb
luong Don Vi Quy ma ho ndm git, va duge Dai Hoi Nha Diu Tu théng
qua.

6[Bén cdo bach Quy mé TCET



“Cong ty TNHH Quan ly
Quy Ky Thuong”

“Cong Ty Quan Ly Quy”

“Céng Ty Kiém Toan”

“Dai Ly Chuyén Nhuong”

“Pai Ly Ky Danh”

“Pai Ly Phan Phéi”

“Dai H6i Nha Dau Tu”

“Diém Nhéan Lénh”

“Biéu Lg”

“Don Ding Ky~

“Bon Vi Quy”

:(VNB”

“DPP”

1a céng ty dwoc thanh lap theo Gidy phép hoat dong sb 40/UBCK-GP
do Uy ban Ching khoan Nha nuéc clp ngay 21/10/2008 va Gidy phép
diéu chinh nguoi dai dién sé 48/GPDC-UBCK do Uy ban Chirng khodn
Nha nuée cip ngay 05/09/2012 hogc bét ky Cobng ty quan ly quy nao
khéc dugc chi djnh thay thé. Cong ty TNHH Quan ly Qu§ K§ Thuong
duoc uy thac quan Iy Quy Dau tr C& phiéu Techcom.

la Cong ty TNHH Quan ly Quy K¢ Thuong nhur mé ta & muc IV.1.caa
Ban Céao Bach nay.

1a cong ty kiém toan ddc lp thue hién viée kiém toan hang nam tai san
cua Quy duge Dai Hoi Nha Pau Tu chi dinh.

¢6 nghta ta Trung tim luu ky chimng khoan Viét Nam nhir md t2 tai muc
VIIL1. cha Ban Céo Bach nay do Cong Ty Quan Ly Quy uy quyén quan
ly 6 Dang Ky Nha Dau Tu ciia Quy.

[4 dai Iy phan phdi ding tén chu s& hitu tai khoan ky danh, thyc hién
giao dich chimg chi qu§ thay mit cho cac nha diu t tai s6 phu. Chi tiét
hoat ddng cia Pai Ly Ky Danh durge quy dinh tai didu 45 ciia Pidu Lé

1a té chirc kinh doanh ching khoan, ngan hang Iru ky, ngiin hang
thuong mai, doanh nghiép bao hiém, t§ chirc kinh té khac da ding ky
hoat déng phén phéi chirng chi quy mo va duoe Cong ty Quan Ly Quy
lira chon Iam dai 1y phan phéi.

1a cuge hop cia nhitng Nha Dau Tu ¢ quyén biéu quyét ciia Qu¥ dugce
td chire dinh ky hay bit thudng dé théng qua cac vin dé cua Quy cin ¢
su quyét dinh cia nhitng Nha Déu Tu. Dai Hoi Nha Pau Tu 1 co quan
¢6 thim quyén cao nhit cua Quy.

1a try s& chinh cua Pai Ly Phén Phéi hoic chi nhénh, phong giao dich,
van phong dai dién cha Dai Ly Phan Phéi duoe ny quyén dé nhan lénh
tir cac Nha Biu Tu nhu quy dinh tai muc VIL. va Phy Luc 1 clia Ban
Céo Bach nay.

la diéu 18, cac phu luc kém theo quy dinh co ché va cac stra ddi hop
phap (néu c6) quy dinh quy ché quan 1y cho Quy TCEF.

1a don diang ky mé tai khoan giao dich Pon ViQuy.

12 vén Piéu Lé dugc chia thanh nhidu phén béng nhau khi két thic dot
phat hanh Jan diu ra cong ching, Ménh gia don vi qu¥y cua dot phat
hanh 1an ddu 1a 10.000 dng/ don vi. M3i don vi quy dai dién cho phin
loi nhuén va vén nhu nhau cia Quy va ¢ mot quyén bidu quyét.

I tién ¢ hop phap ciia nuéc Cong hoa Xa hai Chu nghia Viét Nam.

1a lya chon nhén ¢d tac b%ng tién nhu duge md ta chi tiét tai muc 1X.6.1,
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“DRIP”

“Dau Tu Binh Ky”

‘LNAV?’

CHNX?
“HNX Index”

“HSX"

“Hé Théng K& Toan Vigt
Nam”

“Hop Déng Giam Sat”

“IPO!)

“KYC”
“Ignh Ban”

“Lénh Ban Duoc Chép
Nhan”

“énh Mua”

“Lénh Mua Puoc Chip

Nhgn”

“Lénh Chuyén Nhuong”

“Lénh Chuyén Nhuong
Buge Chép Nhén”

“Lénh Chuyén Déi Quy”

1a Iwa chon t4i dau tu ¢d tirc nhw duoc mé ta chi tiét tai muc 1X.6.1.

la ké hoach ddu tu dinh ky tirc 1a ké hoach diu tu vao Quy theo mdt chu
ky déu dan nhu duoc mé ta chi tiét & myc 1X.3.9. ciia Ban Cdo Bach
nay.

la gid tri tai sdn rong clia quy, duoc xac dinh bing tdng gia tr thi trudng
cac tai san va cic khoan diu tr do Quy s& hitu trir di cdc nghia vy ng
ciia Quy duoe tinh dén ngay gin nhét trude Ngay DPinh Gia.

la S& giao dich ching khoan Ha Noi.

14 chi s chimg khoén ciia HNX,

1a S& giao dich ching khoén thanh phé Hb Chi Minh.

la hé théng ké toan quy dinh bdi B Tai Chinh cia nude Coéng hoa X3
h$i Chi nghia Viét Nam quy dinh ap dung cho céc cong ty, quy dau tur
chimg khoan dugc thanh lap tai Viét Nam.

la hop déng dugc ky két gitta TCC va Ngan Hang Giam Sat.

la phat hanh lan dau ra cong chiing tire la khi Pon Vi Quy dwoc chio
ban cdng khai ra cong chiing 14n dau tién.

2 nhan biét va tim hiéu khach hang,

fa [gnh clta Nha Dau Tu yéu cdu Quy mua lai m6t phén hay tit ¢ Pon
Vi Quy ma Nha Pau Tu s hiju.

1a Lénh Bén duge chdp nhan dé thuc hién sau khi s lwgng Pon Vi Quy
dat bén dwoe xdc nhén s¢ hiru béi Nha Biu Tu d6.

13 ténh ctia Nha Pau Tu yéu ciu Qu§ phat hanh Pon ViQuy.

la Lénh Mua duge chz‘ip nhin dé thuc hién sau khi hd so ding ky mua
duoce chép nhén va tién mua dwgc x4c nhdn da nhan dugc.

la lénh ctia Nha Pau Tu chuyén nhuong quyén s& hitu mot sé lrong xac
dinh Bon Vi Quy cho ngudi khac dudi dang qua tiing, thira ké hodc thue
hién lénh cua toa an.

a Lénh Chuyén Nhuong dugce chép nhan dé thye hién sau khi s lugng
Bon Vi Quy duogc chuyén nhuong dwgc x4c nhin s& hitu béi Nha iy
Tu do.

2 1¢nh ciia Nha Pau Tu yéu cAu ban mét phin hay tit ca cac Pon Vi
Quy clia Quy nay dé mua Pon Vi Qu¥ cia Quy khac.

8|Bin cdo bach Qué maé TCEP



“Lénh Chuyén DG&i Quy
Bugc Chép Nhan”

“Lénh Puoc Chép Nhan”

“Luét” hay “Phap Luat”

“Nim Tai Chinh”

“Ngay Lam Viéc”

“Ngay Dinh Gia”»

“Ngay Giao Djch”

“Ngin Hang Giam Sat”

“Nha Pau Tu”

12 Lénh Chuyén béi Quy duge chép nhan dé thyc hién sau khi sé lugng
Bon Vi Quy s& ban duoc xdc nhén s hitu bdi Nha Dy Tu d6.

la tirng Lénh Ban Puoc Chép Nhin hogc Lénh Mua Buge Chép Nhan
hodc Lénh Chuyén Péi Quy Pugc Chip Nhan hodc Lénh Chuyén
Nhwong Buge Chap Nhan hodic 1a mét nhém I1énh bao gdm céc 1énh trén
trude Thoi Biém Dong S8 Lénh.

1a [udt hay phap lut cia nuée Cong hoa X4 hdi Chi nghta Viét Nam.

12 giai doan 12 (mudi hai) thang bét ddu tir ngay 01 thang 01 va két thuc
vao ngdy 31 théng 12 clia nam. Nim tai chinh diu tién clia Quy bt dau
tlr ngdy SSC cdp gidy phép thanh 13p clia Quy d6 dén hét ngay 31 thang
12 ciia ndim &4, trir khi thai gian con lai ciia nam diu tién it hon 03 (ba)
thang, trong trudmg hop 46, ndm tai chinh diu tién s& két thiic vo ngay
31/12 cha nim sau.

1a ngay thi truomg chirng khodn mé cira giao dich tai Viét Nam.

14 ngay ma Cong ty Quan Ly Qu¥ xac dinh gia trj tai san rong cua Quy
theo quy dinh tai Lu4t chimg khodn va Bidu 1 Quy.

Gia tri tai san rong cta Quy duoc xAc dinh hang ngay va cudi thang.
Trong trudng hop ngay dinh gid roi vao ngay nghi hoéic ngay 1€ thi ngay
dinh gid la ngdy lam viéc ké tiép lién ngay sau 6. Béi véi ky dinh gid
hang thing, ngay dinh gia 1a ngay dau tién cia thang tiép theo va khéng
thay ddi ké ca truong hop ngay dinh gid roi vao ngay nghi hodc ngay 18.

la ngay dinh gid ma céng ty quan Iy quy, thay mat qu¥, phat hanh va
mua lai chiing chi quy ma.

la Ngén hang TNHH Mét Thanh Vién Standard Chartered (Viét Nam),
mot ngdn hang thuong mai duge thanh 1ap theo Gidy Phép Thanh Lap
va Hoat Déng s6 236/GP-NHNN do Ngin hang Nha nwde Viét Nam
chp ngay 08 thang 09 nam 2008 (nhu dwoc sira ddi vio timg thoi diém)
va duoc cdp Gidy chirng nhin dang ky hoat déng luu ky chirmg khoan
56 08/GCN-UBCK do Uy ban Chitng khoan Nha nuée cp ngay 7 théng
5 ndm 2015, thuc hién cac nghiép vy (i) bao quan, liyu ky chimg khoan,
tai liéu xac nhan quyén sé hiru tai san hop phap clia Quy; céc hop déng
kinh té, cac chirng tir ¢6 lién quan dén tai san cla Quy ddng thdi giam
sat hoat dong ctia Quy; (ii) thue hién chire nang giam sat toan bd quan
ly tai san cila Quy do Céng ty Quan Iy Quy thuc hién. Quyén va nghia
vu clta Ngén hang giam sat duge quy dinh tai Didu 35 ctia Didy 1.

la c& nhén, td chic trong nudce va ngoai nude nam giir Chirng Chi Quy
va dugc ding ky tén trong S6 Dang Ky Nha Dau Tu.
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“Ngdy Chét Danh Sach” 13 ngay ma cac Nha Pau Tu duge ghi nhan trén S5 Ping Ky duge xem
la di diéu ki¢n tham dy Pai Hoi Nha Diu Tu, nhan cd tire va cic hoat

ddng khic cia Quy.

“Quy” 12 Quy Péu Tu C4 phidu Techcom (TCEF) duoc mé ta trong Ban Cio
Bach nay.

“S6 Pang Ky latai liéu ghi nhin théng tin vé mai Nha Diu Tu.

“SSC” hay “UBCKNN” 1a Uy ban Chirng khoan Nha nudc cia Viét Nam.

“Thdi  Piém Déng s6 1a thoi didm cudi cung cac lénh giao dich Bon Vij Quy nhan duoc tai
Lénh” Pai Ly Phan Phéi duoc thuc hién tai Ngay Giao Dich, nhu quy dinh chi
tiét tai myc IX.3.2. ctia Ban Céo Bach nay.

“Von Didu L&~ ta tong s6 vén bing tidn do cac Nhi Piu Tu thyc gop trong dot phét
hanh Ching Chi Quy lan déu ra cong chung va duoc ghi trong Pidu Lé.

“VN Index” 14 chi s6 chiing khoan ciia HSX.

Céc dinh nghia khac Céc dinh nghia khac (néu c6) s& duoc hidu nhu mé ta trong Ludt ap
dung theo tirng hoan canh sir dung cia Diéu L€ hodc ca Ban Céo Bach
niy.

III. CO HOI PAU TU

1.

Loi thé cia quy mé

Quy m¢é 1a mét kénh dau tu trong déi méi mé déi véi che nha diu tu ¢4 nhan tai Vigt Nam nhung duoc

d

u bdo s¢ tro thanh mot xu thé trong twong lai gan. Pau tu vio qu§ m& ¢6 nhidu vu diém so véi dau tu

chimg khoén riéng 1& hay ddu tu vao cac loai hinh quy khac nhw quy doéng, quy ETFs hay quy tin thac:

1

BDa dang héa danh muc ddu tu: Nha diu ti s& hitu chirng chi quy md nghia 1a dang dau tr vao mét
danh myc bao gbm cac loai chimg khoan khéng twong quan, qua dé g6p phan da dang hda rii ro véi
chi phi/gia dich vu thip hon so v&i diu tu riéng lé vao timg loai ching khoan.

Quan Iy tai san chuyén nghiép: Nha déu tr duoe tiép cn véi dich vu quan ly tai san chuyén nghiép
boi cac chuyén gia nhidu kinh nghiém, ¢6 trinh d6 chuyén mén cao vé diu tu va quan tri danh muc
dau tw. Nho d6, nha ddu tr ¢6 thé dat duoc higu qua diu tw cao hon ma khong tén nhidu thoi gian,
Tinh thanh khodn cao. Loi thé cia quy mg so voi quy déng 1a dinh ky phét hanh va mua lai chirng
chi quy. Do d6, nha diu tu ¢6 thé linh hoat bé tién vao hodc rit tién ra béng cach giao dich vé&i quy
vao ngay duge quy dinh.

Gid mua/bdn chimg chi quy khong bién don g ngoal gid tri tai san rong nhw qup dong niém yét: Quy
mé cho phép nha déu tu duoc mua/ban chimng chi qu¥ véi gid mua/ban chinh bing gid tri tai san rong
clia quy vao ngay giao dich céng véi gid dich vu phat hanh/trir di gi4 dich vu mua lai, gid dich vy
chuyén tién va thué (néu cé).

Tinh linh hoat cua “gia dinh quyj™': Thong thudng, quy mé 1a mét phin cia “gia dinh quy” ma cong
ty quan 1y quy s hitu. Do d6, nha dau tir ¢6 thé dé dang chuyén tir quy nay sang quy khac khi muc
tiéu dau tw thay ddi véi chi phi/gia dich vu thap hon so véi viée chuyén dbi dau tu chirng khoan riéng
le,
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2. Téng quan tinh hinh kinh t€ vi mé

Nén kinh té Viét Nam dang & trong giai doan phat trién twong déi tich cye sau qué trinh nd lire tai co
cdu va ap dung céc bién phap kinh té vi mé cia Chinh phu.

Tang trwéng GDP cao nhét khu vue Chéu A.

GDP 2017 dat khoang 220 ty USD, tang 6,8%yoy va la mic ting cao nhét trong mét thap ky qua nhe
su cai thién vé téng cung ctia nén kinh té. Déng lre tang trudng chinh 1a khu vic cong nghiép ché bién,
ché tao voi mirc tang 14,4%yoy va dong gdp 2,3% vio mirc ting chung (Ngudn: T ong cuc T hong ké
Viét Nam).

Két qua trén c6 duoc 1 nho cée nd Iwc diéu hanh kinh t& vi mé ciia Chinh pht théng qua cac chinh sach
kich ciu va tai co cdu nén kinh té, tao moi trudng kinh doanh thuén loi, n dinh va minh bach; tir dé
thu hat dong vén FDI tir cdc nude phét trién chay manh vio Viét Nam.

Téc d§ ting trwing GDP Viét Nam 1990 - 2017 (%)
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Nguén: Téng cuc T héng ké Viét Nam
Lam phat tiép tuc duge kiém soat tét.

Lam phét tong thé 2017 & mirc 3%, thép hon mtre 4,7% nim 2016 va 14 nam thit 4 lién tiép duy tri dudi
5%. Trong dé, gia dich vy y t€ va chi phi nha & 12 2 yéu (6 chinh lam ting lam phat (Nguén: Uy ban
gidm sdt tai chinh quéc gia — NFSC).

Dong gbp tang lam phat 2016 - 2017 (%)
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Nguén: T. ong cuc Théng ké Viét Nam, Uy ban gidm sdt téi chinh quéc gia (NFSC)
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Lai suét c6 giam nhung chwa nhw ky vong.

LAi suat trén thi trudng so cap bn dinh ké tir 2015, Lai sut huy déng trén 12 thang quanh mirc 6,4% -
7,2% trong khi l4i svdt cho vay khu vuc san xudt kinh doanh théng thirong & mirc 6,8 — 11%/nim
(Nguon: Uy ban gidm sdt tai chinh quéc gia — NFSC).

Thanh khoan hé théng kha tét nhung chi tdp trung & mét sé td chirc tin dung (TCTD) I6n con cac td
chirc nhé vén khé khin trong viée tiép can dong vén 1ai sudt thap. Bén canh d6, ng xAu van 14 rao can
16n cho viée ha a1 suét trong khi bién lai thuin (net interest margin — NIM) cua cidc TCTD vén con &
mtrc khiém tén so véi cac nude trong khu vyec.

Lai suét lién ngén hang ky han 3 thang 2017 - 2018
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Nguén: Ngdn han g Nha nudc Viét Nam

Can cin thwong mai thiing dw, kim ngach xuit nhip khau dat ky lyc.
Kim ngach xuét khiu va nhap khéu dat 213,8 ty va 211,1 ty USD, tang trudng lin [uot dat 21,2% va
20,8% so v6i eling ky nam truée. Trong do, xuét khiu vin chu yéu dén tir nhém doanh nghiép c6 vén
dau tu nudc ngoai (chiém 72,6% téng kim ngach, ting 23%yoy). Xét theo nhém hang, dién thoai va
linh kién dién thoai van 1a mjt hang xuét khiu chu re ciia Vit Nam, dat 45,1 ty USD, chiém 31,4%
tong kim ngach (Nguén: Tong cuc Thing ké Viét Nam).

Nhip khiu cling ting manh & nhém hang tir ligu sin xudt phuc vu nganh céng nghiép ché bién ché tao,
dat 192,9 ty USD, bao gom mét s6 miit hang chinh nhu: méy méc thiét bi, phu tiing (33,6 ty USD), may
tinh, linh kién di¢n tir (37,5 ty USD) va linh kién dién thoai (16,2 ty USD).

Cin ciin thwong mai Viét Nam 2015 - 2017 (triéu USD)
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Dau tr nuée ngoai tidp tuc ting trudng ca vé sb lwgng Ian quy mé.

Trong nim 2017, c6 téng cdng 2.591 du an cip phép mai véi sb vén dang ky dat 21,3 ty USD, ting
3,5% vé sb du 4n va ting 42,3% vé vén dang ky so véi cling ky nim 2016, Céc du 4n da cip phép nim
trude cling ding ky bd sung vén thém 8,4 ty USD (+49,2%yoy). Téng vén giai ngfin uée dat 18.5 ty
USD (+15%yoy) va bang khoang 60% téng s6 vén ding ky.

Ngénh san xudt va phan phéi dién, khi dét thu hat dAu fu truc tiép nude ngoai 16n nhét véi vén ding ky
cua cac dy 4n duge cz”ip phép mai dat 8,4 ty USD, chiém 39,3% téng von dang ky cip mai; nganh cong
nghiép ché bién, ché tao dat 6,9 ty USD, chiém 32,3%; céc nganh con lai dat 6 ty USD, chiém 28,4%
(Ngudn: Téng cuc Thing ké Viét Nam).

Dong vén FDI gidi ngan vao Vigt Nam 2015 - 2017 (ty USD)
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Nguon: T, ong cuc T hong ké Viét Nam
Thi trwong ngoai hbi tiép tuc duge giir 6n dinh,
Ty gia tham chiéu va ty gia giao dich tai cdc ngan hang throng mai (NHTM) hdu nhur bién dong khong
dang ké trong ca ndm nhd lam phat thip cling cung ngoai té ddi dao.
Thang dur trén can cén thanh todn giup Ngfn hang Nha nude (NHNN) mua véo ngoai té lién tuc ca nim
va ting du trit ngoai hdi 1én mire ky luc (51,5 ty USD, twong tng 2,7 thing nhap khau), gitp ting cudng
on dinh kinh t& vi mé (Neudn: Vien Nghién ciru Kinh té va Chinh sdch — VEPR),

Ty gia VND/USD tir 01/01/2017
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Thj truomg cb phiéu Viét Nam
Thi truwong cd phiéu Viét Nam dang trén da tin g rucng.

Ném 2017, thj truong cd phiéu ¢6 nhidu di&n bidn tich cuc xét vé cac phuong dién téc do ting chi sb,
khéi lwgng giao dich va mire d6 én dinh da phan anh 15 nét chuyén bién cia nén kinh té. Chi sé VN-
Index dat 984,24 tai ngay 29/12/201 7, ting 48% so véi cudi nim 2016 — ghi nhén mirc ting trudng cao
nhét trong 10 nim tr¢ lai day. Thanh khoan trén thi truong cai thién phan anh trén khéi lrong giao dich
cb phiéu vi chimg chi quy binh quan mdi phién dat 4.981 ty ddng/phién, ting 63% so v&i binh quan
nam 2016, (Ngudn: Uy ban chimg khodn Nhé mece — UBCKNN)

Dién bién chi s§ VNIndex 2008-2017
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Nguon: Fiinpro

Hién trén th treomg ¢6 727 cong ty niém yét, 679 cong ty dang ky giao dich trén UPCoM va 512 cing
ty dai chung chua niém yét/ding ky giao dich trén tong cong 1.918 cdng ty dai ching dwgc UBCKNN
quan 1y. Ding ky giao dich dat gin 959 nghin ty déng, ting 30% so v6i cudi ndm 2016, trong khi d6
mirc vén héa cia th trudng dat gin 3.360 nghin ty déng, tdng 73% so v6i cudi nim 2016 va tuong
duong véi 74.6% GDP,

Vén héa thj tredng qua cdc nim

80%
4,000 759 ()
3,500 70%
3,000 60%
2,500 42% 30%
2,000 34 40%

31% 32%

1,5G0 W £ 30%
1,000 _ o, 3 L

. 20%

i
: i 1 il g 0%
2011 2012 2013 2014 2015 2016 2017

i Mtic von hoa (ngan ti déng) =====Tuong duong GDP (%)

Nguén: UBCKNN
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Binh gid thi truong ting triegng Ién tim cao méi.

Gia cb phiéu tang nhanh hon ting trudng loi nhuin khién dinh gia thi trirdng chimg khoan Viét Nam
tang. P/E toan thj trudng dugc nang 1én murc 19,26 lan, so sanh vin thap hon Philippines (23,1 14n) va
Indonesia (23,2 14n) nhung da tang 27% so vdi cubi ndm 2016, Tuy nhién, hoat dong cia cac cong ty
niém yét van rét tich CUC voi téng loi nhudn 9 thang nim 2017 tang 23% so v6i cling ky, & mite ting
truéng cao nhét trong 7 nim qua. (Nguon: UBCKNN)

So sanh dinh gia P/E véi mét s6 thi truong trong khu vue
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Nguon: Bloomberg

Thi truong chitng khodn tiép tuc la kénh huy djng vén higu qud va thu hiit sy tham gia cda nhiéu
doanh nghiép tiém nang.

Téng gi4 tri huy déng vén qua thi truong chitng khoan ndm 2017 wéc dat hon 224 nghin ty ddng. Huy
ddng qua ¢b phén héa thoai vén dat g‘?m 14,8 nghin ty déng voi ty 1@ thanh cong dat 91%. Dic biét,
thanh céng tir thwong vu thodi vén Nha nude tai Sabeco thu v& hon 109 nghin ty ddng da tao déu 4n tht
trén thi trudng. (Nguon.: UBCKNN)

Hoat djng nha déu tw dién ra séi dpng.

S6 luong tai khoan ctia nha diu tu tiép tuc gia tang dat 1,9 triéu tai khoan ting 11% so véi cudi nim
2016, trong do tai khoan nha diu tr nude ngoai ting 14,3%. Trén thi truong chimg khoan phai sinh,
hién c6 15.808 tai khodn giao dich ching khoan phii sinh duoe mé, glp ddi so v6i cudi thang 8/2017,
Hién nay trén thj trudng c6 45 Cdng ty Quén ly quy dang hoat dong binh thuwdong va chi con 4 cong ty
dang trong dién tai cAu tric. Khung phép ty huéng din déng bo cdc san phim quy diu tu chitng khoan
co ban da hoan thién cho cdc loai hinh nha d4u tu khac nhau, cic quy dau tu da muc tiéu két ndi voi thi
trudmg trdi phiéu va thj trudng bt dong san. (Ngudn: UBCKNN)

Dong tién khéi ngogi diy vio thi trieong manh mé.

Nha diu tr nuée ngoai tiép tuc tham gia tich cyc vao TTCK khi mua rong gén 26 nghin ty ddng cd
phiéu trong nim 2017 (nam 2016, khdi ngoai ban rong 6.821 ty ddng). Gi4 trj danh muc ctia nha diu tu

nude ngodi ting manh, tinh dén cudi thang 11/2017 dat hon 31,4 ty USD, ting 81,3% so v&i cudi niam
2016. (Nguon: UBCKNN)

Cac cong ty chirng khodn vén tiép tuc hoat dpng tdi cdu tric theo 1 trinh.
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Sé fugng cong ty chig khoan hoat déng binh thudmg 1a 79 cong ty (giam duoc khoang 25% tong sb
cbng ty chirng khoan so véi nim 2016). Céc cong ty chimg khoan da ning cao hon vé quan tri rii ro,
tudn thi phép ludt ngay cang t6t hon, dich vu cho khach hang ngay cang dugc cai thién. (Nguon:
UBCKNN)

Céng cu diu tw méi ra doi: Chiing khodn phdi sinh.

Thi trudmg Ching khoan phéi sinh méi di vio hoat ddng tir ngay 10/8/2017 da chirng to sttc hap din
vGinha déu tr véi téng khébi lugng giao dich dat 946.326 hop déng twrong img véi tdng gia tri giao dich
theo quy md danh nghia hop ddng dat 80.899 ty dong va c6 15.808 tai khoan giao dich chirng kho4n
phai sinh dugc mg. Khéi lugng giao dich binh quén dat 10.399 hop dong/ngay va gié tri giao dich theo
quy md danh nghia hop ddng dat 889 ty ddng/phién, (Nguon: UBCKNN)

Ding luc ting truéng nhé nhiéu Yéu 1 tich cue.,

Ching t6i dy bao chi sé VNIndex nhidu kha ning s€ ting trudng khoang 10%-20% trong nam 2018
dya trén nhiéu yéu t6 tich cwe. Tinh hinh kinh té vi mé duoc dir bdo tiép tuc tang trrong kha quan do
trién vong duge MSCI néng hang thi trrdmg, hoat dong thodi vén cla cac doanh nghiép nha nuéc tiép
tuc duge day manh va chinh séch tién t& cia NHNN con du dia néi long, theo d6 13i sudt c6 thé duge
duy tri & mirc thip va tang trudng tin dung &n dinh.

IV. THONG TIN VE CONG TY QUAN LY QUY KY THUONG
1. Cdc théng tin chung

* Tén bang tiéng Viét: Cong ty TNHH Quan Iy Quy K§ thuong

* Tén bing tiéng Anh: TechcomCapital Company Limited

= Tén viét tit: TechcomCapital (hoic “TCC™)

*  Gidy phép thanh Iap: S5 40/UBCK-GP do Chu tich UBCKNN cép ngay 21/10/2008 va gidy phép
diéu chinh gin nhit s§ 07/GPBC-UBCK do Chi tich UBCKNN cdp ngay 26/03/2013

" Vén ditu I¢: 40.000.000.000 déng (bén mevi 1y dong)

* Dia chi dang ky: Tang 10, 56 191 phé Ba Triéu, phudng Lé Pai Hanh, quan Hai Ba Trung, Ha Noi

* Dién thoai: (+84) 24 3944 6368 Fax: (+84) 24 3944 6583

TechcomCapital thudce sé hitu 100% cia Ngin hang TMCP K§ thuong Viét Nam (Techcombank).

Techcombank duge thanh lap theo Gidy chimg nhan dang ky doanh nghiép s 0100230800 do S& K&
hoach va Dau tu TP. Ha Ngi cap 14n thir 45 ngdy 26/07/2013, ding ky cdp lai ma sé doanh nghiép lan
1 ngdy 03/07/2012 tir DKXD sb 055697 do Trong tai kinh t& Nha nuée clip ngay 07/09/1993.

Vén diéu 1¢: 8.848.078.710.000 déng.

Dia chi tru s¢ chinh: 191 Ba Triéu, phutng Lé Dai Hanh, quan Hai Ba Trung, TP. Ha Néi.

2. Hji déng thanh vién

* Ong H3 Hang Anh — Chii tich Hpi dong thanh vién

Ong Hing Anh ¢6 kinh nghiém quan [y séu rong trong linh virc ngén hang. Ong tham gia ban diéu hanh
cua Techcombank tir ndm 2004 vi nim gilt nhiéu vi tri khac nhau trong Hoi Ddng Quan Tri (HDQT).
Ong duoc bau lam Chu tich HPQT Techcombank ké tir thang 5 nam 2008.

Ong Hing Anh hién ciing 1a Phé Chi tich HDQT Céng ty C6 phan Tap doan Masan, mét trong nhiing
tap doan 16n nhét Viét Nam hoat dong trong linh vuc san phim tiéu dung, dich vu tai chinh va khai thac
khoang san.
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Ong Huing Anh ¢6 bing Ky su dién tir tai Lién bang Nga.
" Bd Nguyén Thi Thu Hién — Thanh vién Hpi dong thanh vién

Ba Hién ¢6 hon 15 nim kinh nghiém trong linh vure tai chinh ngén hang tai cac td chire tai chinh 1én
nhu Chinfon bank, Citibank vi Techcombank. Hién B4 I Quyén Giam déc Cong ty C3 phin Chimg
khoan Ky thuong.

Ba Hién tbt nghiép chuyén nganh Tai chinh ngan hang Pai hoc Kinh t& quéc dan Ha Ni va Thac st
chuyén nganh Tai chinh ngan hang trudng Pai hoc Monash, Melbourne, Uc véi hoe bong chinh phi
cta Uc.

* Ong Diing Lwu Diing — Thanh vién Hpi dong thénh vién

C)ng Diing ¢6 trén 14 nim kinh nghi¢m trong linh vyc quan tri doanh nghiép, du 4n tai chinh, tai co cdu
cdu triic tai chinh doanh nghiép, dau tu, mua ban sdp nhép, th truedng vin, ngan hang va quén ly quy.
Trude khi gia nhdp Techcombank vio nim 2012, éng Diing cé 5 nim kinh nghiém lam viéc tai FPT,
noi éng la mét trong nhimg ngusi sdng 13p Cong ty quan ly quy FPT Capital va giir chirc vy Giam déc
dau tir rdi Téng Gidm déc. Bang chi y trong khoang thai gian nay, ong déng vai trd quan trong trong
viéc thiét 1ap quy lién doanh Vietnam Japan Fund (véi tong tai san 100 triéu USD) giita FPT va SBI
Holdings, sau dé éng cling 1a mét trong cc thanh vién cia ban dai dién quy.

Trude khi lam viée tai FPT, ong Diing d3 ¢6 nhiéu nim cOng téc tai Tap doan Dién lye Viét Nam, Céng
ty ludt qudc té Freshfields Bruckhaus Deringer va Ngin Hang TMCP Déu Khi Toan Ciu (GP Bank).
Trong ndm 2006, dng giit vai trd chi dao trong viée dam phan mua lai 20% c6 phin GP Bank cia Tap
doan Dau Khi Quéc Gia Viat Nam.

Ong Diing t&t nghiép ctr nhan loai uu chuyén nganh Luat quéc té tai Dai hoc Ludt Ha Noi va c6 bing
Thac st Luat quéc té va Kinh doanh tai Dai hoc Kyushu, Nhat Ban.

3. Ban diéu hanh
" éng Dang Lwu Diing - Gidm déc

Ong Diing ¢6 trén 14 nam kinh nghiém trong linh vyre quan tri doanh nghiép, du n ti chinh, tai co cdu
cdu tric tai chinh doanh nghiép, dau tir, mua ban sap nhép, thi trudng von, ngn hang v4 quan ly quy.
Trude khi gia nhap Techcombank vio nim 2012, éng Diing ¢6 5 nam kinh nghiém lam viéc tai FPT,
noi 6ng 14 mot trong nhitng ngudi sang 1ap Céng ty quéan ly quy FPT Capital va giir chirc vu Giam déc
ddu tur rdi Téng Giam déc. Dang chi y trong khoang thoi gian ndy, 6ng dong vai trd quan trong trong
viée thiét lap quy lién doanh Vietnam Japan Fund (v6i tong tai san 100 triéu USD) giita FPT va SBI
Holdings, sau dé éng ciing la mét trong cac thanh vién cla ban dai dién quy.

Trudce khi lam viéc tai FPT, éng Diing da ¢6 nhiéu nim cong tac tai Tép doan Dién luc Vigt Nam, Céng
ty luat quéc té Freshfields Bruckhaus Deringer vi Ngan Hang TMCP Diu Khi Toan Ciu (GP Bank).

Trong nim 2006, 6ng gilt vai trd chi dao trong viéc dam phan mua lai 20% cd phdn GP Bank ciia Tap
doan Dau Khi Quéc Gia Viat Nam.

Ong Diing tbt nghiép ci nhén loai wu chuyén nganh Luét quéc té tai Dai hoc Ludt Ha N6i va ¢é bf\'mg
Thac sT Ludt qudc té va Kinh doanh tai Pai hoc Kyushu, Nhét Ban.

4. Ban diéu hanh true tiép quén Iy Quy

Ong Phi Tuan Thanh, Ths Thac si Quan tri kinh doanh - PH Téng hop bang Washington, Hoa

CMND sé: 034081002568 Ky va Bai hoo Kinh t& Quée dan
Cao hoc Quan tri Kinh doanh
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Ching chi hanh nghé Quan ly Qu¥ ctta BG Tai Chinh sb 001 35/QLQ
ngay 15/04/2009

Ong Thanh da 6 hon 11 nim kinh nghiém trong linh virc tai chinh
ngén hang, v6i 2 nim lam vige tai ngdn hang VID Public va 3 nim
lam ph¢ trudng phong phan tich ciia CTCP Chimng khoén Sai Gon
SSI.

Ong hign dam nhiém vi tri Gidm déc Phin tich diu tr — Céng ty
TNHH Quan ly Quy Ky Thuong tir ndm 2010 cho toi nay.

Ba Déng Thi Khanh Ngoc
CMND s6: 013224889

Ctr nhén kinh té ngoai thuong, Pai hoc Ngoai thuong Ha Noi
Ching chi hanh nghé Quan ly Quy cta B6 Tai Chinh sb
000794/QLQ ngay 14/11/2011.

Ba Ngoc dd ¢6 hon 12 nam kinh nghi¢m lam viéc trong c4c linh vire
ngan hing, kiém toan, thué, chimg khodn va quan Iy Qu¥ v4i 5 nim
cong téc tai Cong ty C6 phin Quén 1y Quy dau tu FPT.,

Ba hién dam nhiém vi tri Truéng nhém Phat trién san phim Coéng
ty TNHH quén ly Quy Ky Thuong,.

V. NGAN HANG GIAM SAT

* Tén ngin hang: Ngan hang TNHH Mot Thanh Vién Standard Chartered (Viét Nam)
" Gidy phép hoat dong: S 236/GP-NHNN do Ngan hang Nha nu6e Viét Nam cAp ngay 08/09/2008
* GCNDK hoat déng lwu kj: S6 08/GCN — UBCK do Uy ban Chimg khodn Nha nude cdp ngay

07/05/2015

* Trusd chinh: P1810-P1815, Keangnam Hanoi Landmark, E6, Pham Hung, Phuéng ME Tri, Quin
Nam Tir Liém, TP. Ha N6i, Viét Nam

*  Dién thoai: (+84) 24 3936 8000

VL. CONG TY KIEM TOAN

Fax: (+84) 24 3938 6321

Coéng ty kiém toan duge lya chon phai duge thanh 1ap va hoat déng phu hep véi quy dinh cla Phap
Luét va khéng dwoc 1a ngudi cé lién quan ctta Cong Ty Quan Ly Quy va Ngan Hang Giam Sat. Nam
dau tién, cong ty kiém todn cia Quy s& duge Cong Ty Quéan Ly Quy dé cir d& Pai H6i Nha Dau Tu
théng qua. Cc ndm sau d6, Dai H6i Nha Piu Tu iy quyén cho Ban Pai Dién Quy théng qua viéc lya
chon cong ty kiém toan. Cong Ty Quan Ly Quy s& dé xuit véi Ban Dai Dién quy it nhat 02 (hai) cong
ty kiém toan dé lya chon cho Quy.

VIL. DAL LY PHAN PHOI CHUNG CHI QUY
Danh séch Dai ly Phén phéi tai thoi diém ban diu bao gdm:

" Céng ty C0 phin Chirng khoan K§ thwong (“TCS”)

* Dia chi: Ting 10+ Tng 21, Toa nha Techcombank, 191 Ba Trigu - Phuong Lé Dai Hanh - Quan
Hai Ba Trung - Ha Nai.

" Gidy phép thanh 13p va hoat dgng: S6 125/GP-UBCK ngiy 30/05/2018 ciia Uy ban Chitng khodn
Nha nuée

* Dién thoai: (+84) 24 2220 1039 Fax: (+84) 24 2220 1032

Danh sich Pai Ly Phén phbi va cic Didm Nhan Lénh ¢6 thé thay dbi bat k¥ ltc nao sau khi hoan thanh
cac thi tyc thong bao téi Uy ban Ching khoan Nha nudc theo quy dinh ctia Phap Luét.
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VIIL. TO CHUC PUGC Y QUYEN
1. ﬁy quyén dai ly chuyén nhugng

* Tén daily chuyén rthwong: Trung tAim Luu ky Chirng khoan Viét Nam

" Gidy phép hoat dgng: Quyét dinh sé 171/2008/QD-TTg ngay 18/12/2008 cia Thu tudng Chinh
phii vé viéc thanh 1ap Trung tAm Luu ky Ching khoan Viét Nam

" GCNDK hoat dgng chuyén nhwong: Quyét dinh sb 2880/QD-BTC ngay 22/11/2013 cia Bs
truéng B6 Tai chinh vé viéc ban hanh Pidu 18 td chitc va hoat déng cia Trung tdm Lyu ky Chimg
khoan Viét Nam

* Trusé chinh: 15 Poan Trin Nghiép, Quan Hai Ba Trung, Ha N6i

* Dién thoai: (+84) 24 3974 7113 Fax: (+84) 24 3974 7120

2. Uy quyén dich vy quén tri quy dau tw

* Tén ngin hang: Ngan hang TNHH Mot Thanh Vién Standard Chartered (Viét Nam)

" Gidly phép hoat ddng: S6 236/GP-NHNN do Ngan hang Nha nu6e Viét Nam cAp ngay 08/09/2008

* GCNDK hoat dgng lwu ky: 08/GCN-UBCK do Uy ban Chitng khodn Nha nue cap ngay 7/5/2015

* Trusdé chinh: P1810-P181 5, Keangnam Hanoj Landmark, E6, Pham Hung, Phuong Mé Tri, Quén
Nam Tir Liém, TP, Ha Néi, Viét Nam

*  Dién thoai: (+84) 24 3936 8000 Fax: (+84) 24 3938 6321

IX. THONG TIN VE QUY PAU TU CO PHIEU TECHCOM (TCEF)
1. Théng tin chung vé Quy

* Tén Quy bang tiéng Viét: Quy Dau tu Cd phiéu Techcom

* Tén Quy bing tiéng Anh: Techcom Equity Fund

* Tén viét tht: TCEF

" Gidy ding ky phét hanh:

*  Gidy phép thanh 13p va hoat dong quy:

* Loai hinh: Quy ma

*  Voén diéu I¢ ban diu: 60.670.000.000 (sdu mui ty séu trim bay muoi trigu ddng)
* Thaoi gian hoat dong: Khéng gi6i han

2. Diéu 1& Quy tém tit

2.1. Cdc quy dinh vé muc tiéu diju tw, chinh sich va han ché diu tir

a) Muc tidu dau tir

Muc tidu ddu tr cia Quy 1a mang lai lgi nhuén dai han thdng qua ting trudng vén gbe va thu nhdp trén

co s& danh gia, lwa chon cdc tai san c6 chét lrong tét, phin bd danh muc hop ly va tdi thidu héa rai ro
cho Nha Piu Tu.

b) Chién hwoe déau e

Chién luge diu tu clia Quy duoc xay dung linh hoat theo tirng thoi ky nhim dat durge muc tidu diu tur
dya trén céc phan tich, danh gid vé kinh té vi md, chu ky kinh té va yéu t& thj truong. Tuy nhién, chién
lwge dau tr cia Quy khéng nim ngoai chién luoce diu tir téng trudng va chién luoe diu tr gia tri hay sy
két hop ctia cé hai chién luoc nay.

Theo do, chién lwoc diu tu cria Quy bao gdom nhung khong han ché ddu tr vao (i) nhém chitng khoan
ctia nhém cong ty ddu nganh hodc ¢6 tidm nang tré thanh cdc cong ty du nganh, bao gbm ca cb phiéu
c6 vén héa l6n va trai phiéu dirgc phat hanh bdi cdc cong ty co xép hang tin dyng cao hoic duoc ngén
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hang uy tin bao lanh (ii) nhém ching khodn cé tiém nang ting trudng tbt trong dai han via‘hodc doanh
nghi€p ¢6 tinh canh tranh cao, (iii) nhém chimg khodn c¢é muc dinh gi4 hip dan, (iv) nhém chitng khoan
¢6 lgi tire cao, én dinh.

Quy ¢6 su linh hoat trong phan b6 tai san theo chién luoc dau tu phong thi hoic ting trudng thy thude
vio co hdi dau tur sin co tai cée thoi didm khac nhau. Viee phan b6 tai san c6 thé thay déi dang ké thy
thude vao nhén dinh coa Cdng ty Quan Ly Qu¥, véi muc tiéu xuyén sudt trong toan bd thoi gian hoat
dong cia Qu¥ Ia bao v& loi ich chia Nha Diu Tu,

Viée phin bd tai sin trén tiy thude vao cac co hdi ddu tir sin c¢é va danh gia cia ddi ngii dau tr v& rai
ro va loi nhudn mang lai clia cic co hdi diu tr nay dbi vai cac loai tai san.Chién hroc dau tur tam thot:
Khi céc diéu kién cia thi trudng hodc ciia nén kinh té duge xem la bat 1oi cho cac nha diu tu, Céng ty
Quén Ly Quy ¢6 thé dau tu 1én t6i 100,0% (mét tram phén trdm) ti san ctia Qu¥ mdt cach thén trong
tam thoi, béng viée nim gilt toan bd hodc phfm 16n tai san cia Quy béng tién, cac khoan tuong duong
tién, hoic cac khoan dau tu ngfm han hoic cie tai san cé thu nhdp ¢b dinh it rii ro. Trong nhitng
trudng hop nay, Quy cb thé khdng dat duoe muc tiéu diu tu duoc dé ra.

Cic loai tai san ma quy dwge dau tr bao gbm:
i, Tién gui tai cac ngan hang thuong mai theo quy dinh cua phap lut vé ngén héang;

ii. Ngoai t¢, Cong cu thi trudng tién té bao gdm gidy to ¢6 gid, cong cy chuyén nhuong theo quy dinh
cua phép ludt lién quan;

iii. Tréi phiéu Chinh phu, trai phiéu dirge Chinh phi bao lanh, trai phiéu chinh quyén dia phuong;

iv. C4 phidu niém vét, ¢b phiéu dang ky giao dich, trai phiéu niém yét cia céc t8 chirc phat hanh hoat
ddng theo phap ludt Viét Nam;,

v. C6 phidu, tréi phiéu chun bj niém yét, chudn bi ding ky giao dich phat hanh bdi céc td chirc phat
hanh hoat dong theo phap ludt Viét Nam; trai phidu doanh nghi¢p phat hanh bai t6 chire niém yét
¢é bao 1anh thanh toan cia td chire tin dung hoic cam két mua lai ctia t chiic phat hanh

vi. Chimg khoén phai sinh niém yét, giao dich tai cic S& Giao dich Chirng khoén, va chi nhim muyc
tiéu phong ngtra rii ro.

vii. Quyén phat sinh gén lién véi chirng khodn ma Quy dang nam giir.
c) Han ché dau tw

Céc khoan diu tu cua Quy s& duoc da dang hoa va dap tmg duge céc didu kién ciia phap luat. Co cu
danh muc dAu tu cua Qu¥ phéi bio dam tudn thi cac nguyén tc sau:

Trir tién gui trén tai khoan thanh ton ctia Quy tai Ngin Hang Giam Sat; Quy khéng durge diu tu
qua bdn muoi chin phén trim (49%) téng gid tr] tai san cta Qu¥ vao cac tai san theo quy dinh tai
diém i, ii muc b Diéu nay.

Khéng duoe diu tr qua ba muoi phan tram (30%) tdng gia tri tai san cla Quy vao céc tai san quy
dinh tai diém i, ii, iv, v, vi muc b Piéu nay, phat hanh bdi mét céng ty hodic mot nhom cong ty ¢o
quan hg s& hitu v6i nhau, trong d6 phan dau tr vio ching khoan phai sinh la gi4 trj cam két ca
hop déng xéc dinh theo quy dinh tai phu lyc 4 Biéu lé Quy.

Khéng duoc diu tu qué hai muoi phén trim (20%) tong gi tri tai san clia Quy¥ vao chimg khodn
dang luu hanh ctia mét t8 chic phat hanh, ké ca cac loai giéy t& ¢6 gia, Cong cu chuyén nhugng,
trai phiéu (trir trai phiéu chinh pht), ¢6 phiéu cé quyén bidu quyét, cb phiéu khong cé quyén bidu
quyét, tréi phiéu chuyén déi;

Khéng dugc diu tu vio chimg khodn ctia mét t8 chirc phat hanh qua mudi phan trim (10%) tong
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gia tri chimg khoéan dang luu hanh cta td chirc do, trir trai phiéu chinh pht;

Khéng duoc dau tu qua mudi phin trim (10%) téng gié tri tai san cia Quy vao cic tai san quy dinh
tai diém v muc b Biéu nay;

Téng gid tri cac hang muc diu tr 16n trong danh muc dau tu cia Qu¥ khéng duge virgt qua bdn
muoi phan tram (40%) tbng gi tri tai san cla Quy

Tai moi thoi diém, téng gia tri cam két trong cac giao dich chitng khoan phéi sinh, du ng vay va
cac khoan phai tra ciia quy khéng duge vuot qua gid tri tai san rong cia Quy;

Khéng duoc du tw vao cic quy dau tu chimg khodn, ¢4 phiéu cia cac cbng ty diu tur chimg khodn
thanh 14p va hoat dong tai Viét Nam;

Khéng duoge dau tur truc tiép vao bét ddng sin, d quy, kim loai quy hiém;

Phai ¢6 ching khoan cda it nhit squ {06) t6 chirc phat héanh;

Quy chi duge dau tu tién guri, cdng cu tién té quy dinh tai diém i, ii muc b Biéu nay dugc phat hanh
béi cdc té chire tin dung trong danh sach di dwoc Ban Dai [>ién Quy phé duyst bang vin ban.

Co cu dau tr cta Quy duoc phép sai léch so véi cdc han ché duge dua ra tai ngoai trir diém vii,
viii, ix néu trén nhung chi vi cac Iy do sau:

* Bién dfng gia trén thi trudng cla cac tai san trong danh muc diu tu cia Quy;

® Thuc hién cac khoan thanh toan phi hop véi Phap Luét cia Quy;

* Thyc hién cac lénh giao dich ciia Nha Piu Tu;

* Cac hoat ddng sép nhép, hop nhét cia céc td chire phat hanh céc chitng khodn ma Quy¥ dang nim
gift;

*  Quy méi duge cip phép thanh 14p hojc do tach Quy, hop nhit Quy, st nhdp Quy ma th&i gian hoat
dong khong qua sau (06) thang, tinh tir ngay dugc cap gidy chiimg nhén dang ky [ap Quy;

* Quy dang trong thoi gian giai thé.

Trong trwomg hop xay ra sai léch so véi cac han mirc dau tu, Cong ty Quan Ly Quy sé diéu chinh danh
muc diu tu dé dap (ng cac han mirc d4u tuw ké trén trong vong 3 (ba) thang ké tir ngay ma sai l¢ch phat
sinh.

Truong hop sai 1&ch 1a do Céng ty Quan Ly Quy khéng tuén tha cic han ché diu ti theo quy dinh cia
Phap Luat hoac Piéu 1é Quy, Cong ty Quan Ly Quy c6 trach nhiém diéu chinh lai danh muc diu tu
trong thoi han mudi lim (15) ngay, ké tir ngay phat sinh sai léch, Trong trudng hop nay, Codng ty Quan
Ly Quy phai chiu moi chi phi/gia dich vu phit sinh lién quan dén cac giao dich nay va céc t6n thét (néu
¢ phat sinh). Néu phit sinh lgi nhudn, thi phai hach toan ngay moi khodn lgi nhuin cé duge cho Quy.

d) Hoat djng vay, cho vay va giao dich ky quy

Cong ty Quan Ly Quy khong duoc sir dung vin va tai san cia Quy dé cho vay hosic bao lanh cho bt
ky khoan vay nao, trir truéng hop diu tu tidn guri theo quy dinh tai diém i, muc b, Piéu 2.1 néu trén.

Coéng ty Quan Ly Quy khéng dugc phép vay dé diu tu, trir truong hop vay ngin han dé trang trai cac
chi phi/gia djch vu cn thiét cho quy hodc thue hién thanh toan céc giao dich ching chi quy vai Nha
Dau Tu. Téng gia trj cac khoan vay ngin han cia Quy, khéng bao gdm céc khoan tam g, cac khoan
phai trd khong dugc qua nam phin tram (5%) gid trj tai san rong ciia quy tai moi thai diém va thoi han
vay t6i da la ba muoi (30) ngay.

Céng ty Quan Ly Quy khéng dugc sir dung tai san clia quy dé thye hién cac giao dich ky qu¥ (vay
mua ching khoan} cho quy hodc cho bat ky cé nhin, & chire khac; khéng duoc st dung tai san cila
qu¥ thuc hién cac giao dich ban khéng, cho vay chimg khoan.
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e) Phuong phdp lya chon dau te

Quy 4p dung phwrong phép tir duéi 1én (bottom-up approach), tron g viéc lya chon timg loai chimg khoén
cy the thdng qua viéc phén tich ¢dng ty, bao gbm phén tich hiéu qua hoat déng san xuit kinh doanh,
danh gia cac chi s6 tai chinh, d4anh gia tiém néng ting trudng, lgi thé canh tranh, bé may diéu hanh,
quan tri doanh nghiép, vv.

Quy ciing sir dung phuong phép tir trén xubng (top-down approach), trong d6 viéc lua chon va phan bd
tai sdn s& dya trén danh gig tong thé v& xu thé ctia kinh té vi md va phan tich tiém nang ting trudng &
chinh sich nganh. Tir d6, lap danh sich cac chimg khoén tét trong nganh cho viéc lira chon cong ty sé
dau tu.

2.2. Ddic trung ciia chitng chi quy TCEF

a.  Nha ddu fe — Quyén & Nghia vu

Nha Pau Tv cia Qu¥ c6 thé 14 céc ca nhan, t4 chirc trong va ngoai nude. Nha Diu Tu s& khéng phai
chiu trach nhiém hoic ¢ bt ky nghta vu nao khac déi véi Qu¥ ngoai trach nhiém trong pham vi sé
DPon Vi Quy ma ho nim gilt.

Quyén vi Nghia vu cia Nha Diu Ty duoc quy dinh chi tiét tai Didu 14 cia Didu Lé Quy.
b. 86 ding ky Nha Déu Tu

Céng ty Quan Ly Quy s& lap hoic Uy quyén cho nha cung cip dich vy c6 lién quan ldp S3 Chinh va dai
ly ky danh, néu c6, Iap va quan 1y Sé Dang Ky Nha Diu Tu phu (“S4 Phu”) d& ching nhan quyén s¢
hitu ciia Nha Dau T déi véi Chimg Chi Quy.

S6 Chinh va S8 Phu phai cé céc thang tin chi tiét theo quy dinh cta Piéu 15 cta Diéu Lé Quy.
c. Quyén bidu quyét ciia Nha Ddu Tur

Tét ¢4 cac Nha DAu Tu ¢6 tén trong danh sich dang ky nha dau tr trude khi triéu tap cude hop déu c6
quyén tham du Dai Hoi Nha Diu Tu. Quyén biéu quyét clia Nha Pau Tv duoe quy dinh cu thé tai didu
21 Biéu L¢ Quy

d. Truong hop hgp nhat, sdp nhdp, thanh Iy, gidi thé qup

Viéc hop nhét, sdp nhap, chia tach, giai thé Quy chi duge thuc hign theo quy dinh ciia Phap Lust va quy
dinh tai diéu 59 va diu 60 Didu L& Quy.

3. Co ché giao dich chirng chi qu¥
Nha Dau Tu ¢6 thé lién tuc giao dich céc Pon Vi Quy ké tir Ngay Giao Dich ddu tién.

Nha Biu T nén tham kho v kién cia chuyén gia tu vén riéng ciia minh dé dam bao Nha Diu Tu du
diéu kién dé ddu tr vao Quy theo cac quy dinh phap luat 4p dung cho ho va liéu Qu§ cé phit hop voi
kha nang chap nhén rii ro cia ho hay khéng.

3.1. Ngay giao dich

Nhi dau tr c6 thé mua, ban, chuyén déi Quy hode chuyén nhuong Don vi Quy vao ngay Giao Dich.
Ngay giao dich duge xac dinh nhu sau:

* Cac ngay lam viéc trong tudn tir thit Hai dén the Sau (tAn suit giao dich hang ngay).
* Ngay Giao Dich s& khong bao gdm cac ngay nghi 1, ké ca nghi bu theo quy dinh cta phap lujt.

Viée gidm tdn suit giao dich s& duoe Pai Hoi Nha Piu Tu thng qua vi ludn ddm bio tin sut giao
dich khéng duoc it hon hai lan trong mét thang.
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3.2. Thoi diém dong s lenh

Thoi Diém Déng S8 Lénh cho vie xi 1y v chap nhin céc ching tir cdn thidt cho céc 1énh mua, ban,
chuyén d6i quy hoic chuyén nhuong dé thyc hién trong Ngay Giao Dich va cho viéc thanh todn cac
1énh mua duge quy dinh chi tiét nhu sau:

Thoi Diém Péng S6 Lénh cho Ngdy Giao Dich T

Gi¢r déng sb 1énh

Hb so®
Mua 14h45 T-1
Ban, Chuyén B6i, Chuyén Nhugng, Hity Lénh 14h45 T-1

(1) Ngdn Héang Gidm St nhén dwoc tién thanh toén mua Don Vi Qui tai Tai khodn cuia Ouj mo
tai Ngdn Hang Gidm Sat trude 14h45 ngay T- 1,
(2) Thoi Diém Dong S6 Lénh dap dung cho viéc nip ddy di hé so véi Bai Ly Phén Phéi.

Cac lénh giao dich s& duge xir 1Y can et vao ngay va gir Nha Pau Tu ndp hd so tai Diém Nhan Lénh.
Vi nhitng 1énh giao dich hop 16 ndp cho Dai Ly Phan Phéi trudce 14h45 (mudi bén gie bn lam ) chiéu,
NAV ciia Ngdy Giao Dich T s& dwoc dp dyng.

Trong trudong hop ngdy déng sd Iénh roi vio ngay nghi 1€ thi viéc nhén Iénh sa duoe thyce hién vio ngay
lam viée lién trude do. Cong Ty Quan Ly Quf s¢ théng béo dén Nha Dau T, Pai Ly Phan Phéi va cic
don vi cung c4p dich vu ¢6 lién quan vé lich giao dich cu thé khi cac dip 1€ tét xay ra trén trang théng
tin dién tir ctia céng ty va‘hojic bang thur dién tir.

3.3. Giao dich mu@n va chon thoi diém giao dich

a.  Giao Dich Mugn

Cac 1énh giao dich nhin duoc sau Thai Didm Béng Sb Lénh cho Ngay Giao Dich khéng duge phép
thye hién tai NAV cia Ngay Giao Dich d6. Céc giao dich nhan dwoc sau Théi Didm Déng S6 Lénh sé
duoc thye hién tai NAV cila Ngay Giao Dich tiép theo.

b. Chon Thoi Diém Giao Dich

Chtng Chi Quy ciing nhu Quy khéng duge coi 14 cong cu phuc vu viée giao dich thudng xuyén dé tan
dung cic bién déng ngén han cia thi truomg. Loai giao dich nay thudng dugc goi 13 “chon thoi didm
giao dich” va ¢6 thé gy ra céc thiét hai tiém tang hodc thiét hai thue t& cho Nha Diu Tu.

3.4. Quy trinh mua chirng chi quy

Hop d8ng md tai khoan giao dich chitng khodn va ding ky giao dich qu§ mé& Nha Piu Tu mua Bon Vi
Quy lan dau tién cin dién dy dit vio Hop dong dé mua Don Vi Quy. Hop déng duge cung cAp tai bit
ky Diém Nhan Lénh nao. Hop déng phai kém theo cic bin sao hop 18 cac gidy to quy dinh trong Hop
déng (bao gdm Xac nhén ding ky md tai khoan gép vén cia ngéin hang thuong mai déi vai trudng hop
Nha Pau Tu nuéce ngoai) ddi véi mdi ca nhin/td chire hay céc bén ddng s& hitu hay ngudi duoc huéng
loi hay nguoi duoc Gy quyén.

Nha diu tu nén luu lai mét ban Hop ddng va cép nhit cic théng tin cung cip trong Hop déng. Théng
tin nay sé duoc luu lai trong S6 bang Ky cita Quy va ludn chia dung théng tin vé dia chi hién tai dia

23|Ban cdo bach Quy mé TOERE

—



chi thu dién tir, noi ding ky thué, va chi tiét tai khoan ngén hang ciia trng Nha Dau Tu nhim dam bao
Nha Dau Tu nhin duoc de‘“ly du céc théng bao, bao cdo va thanh toan lién quan dén Quy.

Nha Pdu Tu mua Pon Vi Quy tai cc ldn tiép theo ¢in dién dﬁy dit vao phidu Lénh Mua ¢6 sin tai céc
Diém Nhan Lénh,

Nha Ddu Tu ¢6 thé mé nhidu tai khoan tai cdc Dai Iy phan phéi khac nhau dé cung giao djch mét loai
Chung chi Quy, Nha Piu Tu cin nép Hop ddng va cac gidy to quy dinh dé m¢ tai khoan giao dich tai
mbi Dai Ly Phén Phéi ma Nha Piu Tu mudn thue hién giao dich. Céc tai khoan tai cac Dai Ly Phén
Phéi khac nhau cua cing mdt Nha Pau Tu duoc quéan ly doc lip. Do dé6, Lénh Mua lan diu téi thiéu
ciing nhu s6 du tai khoan t4i thidu duoc ap dung cho ting Pai Ly Phan Phéi. Nha Diu Tu chi c6 thé
nop e4c Phiéu Lénh Ban, Chuyén P, Chuyén Nhuong, Hily L.énh hay thay d4i thong tin tai khoan cia
tai khoan mo tai mét Pai Ly Phan Phdi & bét ky Diém Nhan Lénh nio cia Daj Ly Phan Phéi dé.

Tt ca cac Didm Nhan Lénh bit ky duge dé cdp trong hudng dan v& giao dich Pon Vi Quy & céc phin
tiép sau ddy duoc hidu 1a Didm Nhén Lénh bat ky ctia Dai Ly Phan Phéi cy thé ma Nha By T mudn
thue hién giao dich trén tai khoan ma tai Pai Ly Phan Phéi do.

a. Xir Ly Hop dong mé tai khocn glao dich chimg khodn va déing Ky giao dich qui mé

Nha Biu Tu c6 thé ndp Hop ddng hodic Phibu Lénh Mua sau khi dién dy du théng tin, kém theo day
di chc gidly to yéu cu vao bat ky Ngay Lam Viée ndo tai bit ky Didm Nhan Lénh cua bét ky Dai Ly
Phén Phéi nao. Danh séch céc Piém Nhén Lénh duoc cung cép & Phy luc I cudi Ban Céo Bach nay.

Céc Dai Ly Phan Phéi s& tap hop cic Yéu chu mé tai khoan cia Nha Dau T va giri Chi thi mé tai
khoan cho Dai Ly Chuyén Nhuong, 14 t6 chire s& dai dién Cong Ty Quéan Ly Quy tién hanh xir ly yéu
chu. Cac yéu cau khong diy du théng tin s& b tir chdi va 6 thé lam tri hodn viéc hoan tat qua trinh xir
Iy yéu cdu. Trong mét sb trwdng hop, viée bb sung thém théng tin yéu cau ciing c6 thé lam cham viéc
hoan tit qué trinh xir ly. Cong Ty Quén Ly Quy duge quyén tir chéi yéu ciu trong trudng hop khong
tim duoc cach giai quyét cho bét ky van @& nao ndy sinh trong qud trinh xir ly yéu ciu dang ky.

Nha Bau Tu ¢6 thé thanh toan sé tién mua Don Vi Quy tir tai khoan ngén hang cua minh vao tai

khodn cia Quy dé Ngan Hang Gidm Sat nhan dwoc ding han va Dai Ly Phan Phéi hoan thanh xir 1y-

viéc dang ky vdi Pai Ly Chuyén Nhuong. Moi khoan dau tu vao Pon Vi Quy déu thyue hién bang tién
Bdng Viét Nam.

Trong truong hop lénh mua chimg chi quy va viée thanh toan cho 1énh mua dugc thuc hién béi c4 nhén,

t6 chire khac khéng phai nha diu tir thi phiéu lénh va tai ligu x4c nhén thanh todn phéi néu rd tén, sé tai
khoan va gia tri thanh toan cua nha ddu tr duoc hudng loi.

b, Tudn Thu

Hop dong mé tai khoan giao dich chirng khodn va dang ky giao dich quy mé ¢ mua Pon Vi Quy dugc
soan thao dé dap tmg cac yéu ciu ap dung cho Cac Cong Ty Quan Ly Qu§ nhim tuin thi cic quy dinh
vé Nhiin Biét Khach Hang (“KYC”) va cdc quy dinh Phong Chéng Rira Tién (“AML”). Vi viy viée tit
ca cc gidy to va khai bso trong Hop dong cén dvoc hoan tat ddy du va trung thue.

Theo phép lut Viét Nam, tit ca nha ddu tu bt budc phai cung cép gidy to va céc théng tin bd sung
theo quy dinh vé KYC va AML. Nha diu tu nude ngodi ¢4 thé phai cung cAp céc thang tin va khai bio
bé sung nhim tuan tha cac quy dinh quéc té. Cac Hop déng khéng ¢é du hd so hoic thong tin theo yéu
cau ¢6 thé bj tir chéi.

Nha Diu Tw phai dam bao ring sé tién dau tu phai tir ngudn hop phap va khong ¢6 ngudn géc tir cac
hanh vi vi pham Phap Luat ciing nhu khéng vi pham céc didu khoan cia Luét 4p dung déi véi thué thu
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nhép, quy dinh vé AML, chéng tham nhiing, chong héi 16 va/hosic cac udt 4p dung khac ban hanh boi
chinh phti Viét Nam hay chinh phii s& tai ctia nha diu fur & cdc thoi diém khac nhau,

Nha Pau Tu cu tra ngodi lanh thd Viét Nam mudn mua bon Vi Quy phai ddm bao tuan thy cac quy
dinh va luat 4p dung tai n&e sé tai cia minh. Nha Pau Tu chiu trach nhiém tudn tha cic quy dinh vé
thué, ngoai héi hay cdc quy dinh khéc 4p dung déi véi giao dich mua va ban. Theo quy dinh hién tai
clia Vigt Nam, Nha Bau Tu nudc ngodi cdn mé mét tai khodn diu tur bang tién Ddng Viét Nam tai mot
ngan hang thuong mai & Viét Nam (Tai khoan vén ddy tu gidn tiép (IICA)). Tt ca cac giao dich diu
tw, nhén ¢ tirc (bao gdm chuyén tién dang ky mua ching chi qu§ va nhan tién thanh toan ban/nhan ¢
tire tr chirng chi quy), mua ngoai té dé chuyén tién ddu tu ra nuée ngoai va cdc hoat dong lién quan
khac déu phai duge thue hign qua tai khoan ndy. Nha Pu Tu cAn tham khao cac ¥ kién tur vén vé luat
vi thué dé c6 théng tin phit hop déi véi cac giao dich ctia minh.

¢. Chdp Nhan Hop déng mé téi khoon giao dich chimg khodn va déiing ky giao dich quj mo

Céng Ty Quan Ly Quy ¢6 toan quyén chép nhén hay tir chi bit ky Hop dbng nio theo cac didu khoan
ctia Piéu L&, Ban Cao Bach va cac quy dinh vé KYC va AML va khéng ¢6 nghta vu phai cung cip ly
do tir chéi cho nha du tu. Cac Lénh Mua s& dugc thyc hién vao Ngay Giao Dich ké tiép.

1i) cho Nha Déau Tv hodic bén chuyén tién khéng hop 1¢ trong vong 05 (nam) ngdy lam viéc ké tir ky
giao dich Chirng Chi Quy 4p dung.

Trong truong hop Céng Ty Quan Ly Qu§ tir chéi Lénh Mua, tién mua sé& duge chuyén tra lai (khéng cé

Trong trudng hop s6 tién mua Qu¥ nhén duoc nhidu hon Phiéu 1énh mua, sd tién du néu khéng nhén
duoc yéu cau chuyén tra tir khach hang s& tiép tuc duoe gifr lai dé cho yéu cau giao dich tiép theo tir
khach hang.

Trong truong hop Quy nhan duoe sé tidn mua thip hon Phiéu [énh mua va khong nhén duoc yéu céu
chuyén tra tir khach hang, s6 tién mua sé tiép tuc dwoc gitt lai dé chd yéu cdu giao dich tiép theo tir
khach hang.

Trong truong hop Nha Ddu Tu ¢6 nhidu lénh mua Ching Chi Quy cung mét luc, Lénh Mua Chting Chi
Quy sé& duge vu tién theo:

v Chuong trinh PTPK (khi van trong thdi han cta chuong trinh) duge wu tién trirde Lénh thuon g.
v" Uu tién theo thdm nién tham gia ctia Churong trinh dau tur.
" Uu tién theo thir ty d3it 1énh.

Gia dich vu chuyén tién (néu ¢6) duge trir vao s tién hoan tra cho Nha Diu Tw. Don Vi Quy s& chi
duge ghi nhan vao tai khoan cia Nha Diu Tu hay ciia Dai Ly Ky Danh sau khi c6 két qua giao dich
ching chi quy.

Lénh Mua thanh céng ctua Nha Diu Tu hay Dai Ly Ky Danh s& duoc théng béo trong vong 03 (ba)
ngay lam vige tir Ngdy Giao Dich, sé lugng Bon Vi Quy s& dugc lam tron xudng dén hai sé thép phin
sau dau phiy. S8 Pon Vi Quy 1¢ s& khéng dnh huéng dén kha nang bén lai Pon Vi Quy cia Nhi Diu
Tu.

d. Tam Dimg Thirc Hién Lénh Mua

Nha Pau Tu ¢n hru y ring trong mét s trudng hop céc Lénh Mua ciia Nha Dau Tu cling véi tit ¢a cdc
Lénh Mua khéc ¢6 thé bi tam dirng thue hién. Cac truong hop ndy duoc liét ké trong muc 1X.3.8. dudi
déy.

Trong trudng hgp cac giao dich Don Vi Quy bi tam dirng, Lénh Mua sé& duoe thue hién vao Ngay Giao
Dich diu tién sau khi giao dich dugce thue hién trd lai.
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e. Cdc Mitc Pau Tu T6i Thidu

Mirc ddu tur ti thiéu (tinh theo gié tri Lénh Mua) 1a 1.000.000 VND (Mot triéu ddng).

Khéng ¢ mfrf gioi han dau tu t8i da cho Nha Pu Tu. Cong Ty Quan Ly Quy bao lwu quyén thay déi
cac gioi han dau tr trén trong timg thai diém va s& thong bao vé cac thay ddi nay,

3.5. Quy trink bin chitng chi quy

a. Phiéu Lénh Ban

Nha Péau Tur ¢6 thé ban Pon Vi Quy vio bét ky Ngdy Giao Dich nao bing cach nép Lénh Ban toi mét
Diém Nhan Lénh bét ky trude Thai Didm Déng $6 Lénh cho Ngay Giao Dich d6. Phiéu Lénh Bén duge
dinh kém theo Pon Dang Ky hodc ¢6 sin tai cdc Diém Nhan Lénh. Tat ca cc Phiéu Lénh Ban phai
diroc ky tén day du.

b.  Quy Trinh Xur Iy Lénh Bon
Nha Dau Tu ¢6 thé dit Lénh Bén sé Don Vi Quy mudn bén, 1& dén 02 (hai) sé thap phan va vin dim
bao b luong duy tri tai khoan t4i thiéu, trir trrong hop ding ky ban toan bo.

Dai Ly Phan Phoi s& xur 1y tht c4 c4c Lénh Bén nhan trede Thoi Bidm Déng 86 Lénh va giri 1énh giao
dich téng hop téi Pai ly Chuyén Nhuong dé thuc hién giao dich cho Ngay Giao Dich ké tiép, va ddm
béo céc théng tin trong Lénh Ban ddy du va nhét quan va Nha Diu Tu ¢6 di sé Pon Vi Quy trong tai
khodn dé ban. Nha Piu Tu ¢6 thé diit ban sé Ching Chi Quy t5i da biing s6 luong Chimg Chi Quy ma
minh s¢ hitu. Khoan tién ban rong s& duoc chuyén tra cho Nha Déu Tu.

Lénh Ban khong thuge trudng hop duoe thye hign mét phin béi céc didu kién lién quan dén Lénh Ban
mot phan nhu dé trong cdc muc dudi ddy s& duge giao dich tai NAV tai Ngay Giao Dich trir di Gia dich
vit Mua lai, gia dich vy chuyén tién va thué (néu c6), dya trén ngay git nhan Lénh Ban tai Piém Nhan
Lénh, theo ngay gid x4c nhin tai Diém Nhan Lénh.

Sau khi thuc hién cac Lénh Ban Pugce Chép Nhan, s6 Pon ViQuy di ban s& dugce trir ra tr téng s6 Don
ViQuy trong tai khoan ctia Nha Dau Tu va bang ké méi vé sé Don Vi Quy ndm giit s& duoc gri dén
Nha Béu Tu.

Chi tiét ngay thanh todn tién mua lai chimg chi quy s& duge Cong ty Quan Ly Quy cdng b trén trang
web theo tlng thoi ky.

c. Lénh Ban Téi Thidu

Lénh Ban tdi thidu 12 100 (mét trim) Don Vi Qu¥, ngoat trix truong hop Lénh Ban yéu cau giam s Don
Vi Quy ndm gir vé 0 (khéng).

Cong Ty Quan Ly Quy cé quyén thay d8i cdc mire ban téi thiéu trong tirng thoi diém.

Nha Piu Tu ¢in luu y 1a trong mét sb trudng hop Lénh Ban sé khéng thé thuc hién toan b3 hodic Lénh
Bén c6 thé bi tam dirng thure hién.

d. 86 Du Tai Khodn Tdi Thidu
Khéng 4p dung,
e. Thuc Hién Mot Phin Lénh Bdn

Trong céc truomg hop sau, Quy chi cé thé thwe hién mét phan Lénh Ban va Chuyén Déi Quy¥ cua Nha
Déu Tu:
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»  Téng gid trj cta cac Lénh Ban Buge Chip Nhén (bao gdm ca Lénh Ban nim trong Lénh Chuyén

Péi Quy) trir di tong gié tri ctia tét ca cac Lénh Mua Bugc Chép Nhian (bao gdm c& Lénh Mua nim
trong Lénh Chuyén Pdi Quy) cho mét Ngay Giao Dich 16n hon 10,0% (mudi phén trim) cia NAV
tai Ngay Giao Dich cita Quy; hoic

*  Viéc thyc hién tit ca cac Iénh giao dich ciia Nha Pau Tu cho mdt Ngay Giao Djch din dén NAV
tai Ngay Giao Dich ctia Quy thép hon 50.000.000.000 dong (nim muoi ty ddng).

Trong truong hop Lénh Ban chi duoc thyc hién mét phan, sb lugng Chirng Chi Quy con lai trén tai
khoan cua Nha Pdu Tu nhé hon sé lrgng Chirng Chi Quy téi thidu dé duy tri tai khodn, sb lurong chirng
chi quy nay s& duoc wu tién e dong ban hét vao ky giao djch tiép theo.

Dbi v6i viée mua lai phin con lai cia Lénh Ban, Lénh Chuyén D6i Quy ddi véi cac lénh da dap ing
mét phin theo quy dinh tai khoan | Piu nay, cdng ty quan ly quy duoc ap dung theo nguyén tic clng
mét ty [&. Cy thé, phin Iénh chua thuc hién dugc ghép cling véi cac 1énh téi sau dé thye hién, bao diam
ty 1¢ gilta gia trj thye hidn va gid tri déng ky giao dich la nhu nhau.

S Tam dimg thuc hién Lénh Ban

Nha Diu Tu cin luu ¥ ring trong mét sb truong hop, cdc Lénh Ban cling véi tit ca cac Iénh khac c6 thé
bi tam dirng thyc hién. Cac trudng hep nay duge quy dinh chi tiét tai muc IX.3.8.

Trong trudmg hop cic 1énh giao dich Don Vi Quy bj tam dirng thyc hién, Lénh Bén da nhén sé duoc
thyre hién tai NAV tai Ngay Giao Dich d4u tién sau khi giao dich duge thuc hién tré lal.

3.6. Quy trinh chuyén doi quy
a. Phiéu Lgnh Chuyén Déi Qup

Nha Diu Tu ¢6 thé chuyén ddi sang Qu¥ khac do Céng Ty Quén Ly Quy quan Iy bing Lénh Chuyén
D4i. Phiu Lénh Chuyén Béi duoc dinh kém theo Don Pang Ky, hoic ¢6 tai Diém Nhan Lénh. Déi véi
Lénh Chuyén D6i, toan b§ tién ban Pon Vi Quy ciia Quy nay sau khi trir phi va thué, néu c¢, s& ding
dé mua Don Vi Qu¥ cia Quy khac.

Viéc chuyén ddi Quy bing viéc ban mét Quy va mua mdt Quy khéc tai ngay giao dich tuong ting durge
coi nhur thyc hign mdt lénh bin. Gid dich vu Chuyén D&i Quy do d6 duge ap dyng mot Ian trén gid tri
giao dich ban va Gia djch vu Chuyén Déi Qu¥ duge TCC 4n dinh va cdng bé bing vin ban théng bao
tai timg thoi ky nhung khéng qua ba phén tram (3%) gia tri giao dich.

b. Xut Iy cdc Lénh Chuyén Déi

Lénh Chuyén D3i duge xir ly bsi Pai Ly Chuyén Nhuong nhyr 14 Lénh Ban va tiép theo sau 13 Lénh
Mua dwoc thue hién tai Ngay Giao Dich tuong tng nhung dugc bao luu thim nién da tham gia Quy
trude chuyén ddi. Tham nién dugc bao luu theo nguyén tic:

i Céngty Quan ly Qu¥ s& wu tién chuyén déi theo thoi gian Nha Diu Tu s& hitu Chimg Chi
Quy (néu 14 1énh thuong).
il.  Congty Quan ly Quy s& uu tién chuyén dbi theo nguyén vong Nha DAu Tu hoic cac Chiing
Chi Quy c6 thoi gian ddu tu 1au hon.
Lénh Ban va Lénh Mua duoc xi Iy boi Dai Ly Chuyén Nhuong theo quy trinh mé ta & trén véi Lénh
Bén dugc thire hién trude, Lénh Mua duge xir ly sau.

1.¢nh Chuyén Déi duoce dit béng ) lugng DBon Vi Quy.
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¢. Mikc T6i Thiéu Cho Lénh Chuyén P

Lénh Ban Chuyen D3i téi thidu 1a 100 (mét trim) Don ViQuy hofic toan bd S6 du trong tai khoan (néu
trong Tai khoan ¢6 duéi 100 Pon Vj Quy). Lénh mua chuyén ddi khéng ap dung mirc du tu téi thidu.
d. Thuc Hign Mgt Phin Lénk Chuyén Déi

Nha Dau Tu cén luu ¥ ring Lénh Chuyén Déi c6 thé chi dugc thyc hién mot phan néu Lénh Bin nim
trong Lénh Chuyén Déi chi dwgc thuc hién mot phin, Cac tredmg hop Lénh Bén chi duoc thuc hién

mit phz‘“m duoc quy dinh chi tiét tai myc IX.3.5.d. Phdn chua dugc thue hién ciia Lénh Chuyén béi
dugc thye hién mét phin s& bi huy.

e. Tam Diumg Thiec Hién Lénh C‘huyén Péi

Trong mét vai trudng hop Lénh Chuyén Di cung céc I¢énh khic ¢6 thé bj tam dimg thye hién. Céc
truong hop duge ndy duoc néu tai muc [X.3.8.

Trong cac truong hop tam dirng thuc hién céc giao dich Bon Vi Quy, Lénh Chuyén i da nhin sg
dugce thue hién tai NAV taj Ngay Giao Dich diu tién sau khi giao dich duoc thye hién tro lai.

3.7.Quy trinh chuyén nhirong chitng chi quyp

a. Pon C’huyén Nhuogng

Nha Pau Tu cé thé Chuyén Nhuong Bon Vi Quy cho nha dau ty khéc duéi dang qua ting, thira ké hoic
thue hién 1énh cua toa an. Chuyén Nhuong chi dugc thuc hién dusi dang %) lueng Pon Vi Quy, bao
g c& phan I¢ ctia Pon Vi Quy. Nha Diu Tu chuyén nhugng cén didn Lénh Chuyén Nhugng Pon Vi
Quy v6i didu kién 1a sé lugng Chuyén Nhuong phai bang hoiic 16n hon s6 du tdi thiu khi mé tai khoan
néu ngudi nhan chuyén nhuong chua phai 1a Nha Ddu Tu.

b. X Ly Cdc Pon Chuyén Nhugng

Nha Bau Tu muén thure hién Chuyén Nhurgng hodc ngudi thira huong thira ké trong truong hop thira ké
co thé ndp Lénh Chuyén Nhugng tai bat ky Piém Nhan Lénh nao. Lénh Chuyén Nhuong duoc kem
theo céc tai lidu hb tro theo quy dinh ctia Céng Ty Quén Ly Qu¥ tai cac Piém Nhan Lénh. Néu ngudi
nhan chuyén nhuong chua phai 1a Nha Déu Tw, nguéi nhin chuyén nhugng Don Vi Quy s& phai nop
thém céc gidy t& khac nhu quy dinh cho ngudi mua Don Vi Quy lan diu va trong truong hop thira ké,
ngudi thira ké s& phai ndp cac gidy to chimg minh quyén s hiju.

c. Tudn thu

Dé tudn thi céc quy dinh vé KYC va AML, ngudi nhén chuyén nhuong Pon Vi Quy sé phai tuan theo
céc thu tue nhu khi mé tai khoan méi quy dinh chi tiét tai muc IX.3.4.c.

d. Xdc Nhan Lénh Chuyén Nheong

Céac Lénh Chuyén Nhuong dugce thue hién bai Dai Ly Chuyén Nhueng tai Ngay Giao Dich.
3.8.Cdc truong hop hiy, tam dirng Iénh giao dich

a. Hiy lénh giao dich Pon Vi Qup

Nha Dau Tur ¢6 thé hiy céc lanh giao dich biing cch dién va ndp Phiéu Hiy Lénh cho cic Diém Nhin

Lénh cta Pai Ly Phan Phéi cta ho trude Thoi Didm DPéng S6 Lénh ap dung cho céc giao dich dé.
b. Tam dimg thuc hién cdc Iénh glao dich Bon Vi Quy

Nhi Dau Tur cin luu ¥ [ vige thye hign céc lénh giao dich - Mua, Ban, Chuyén Di, Chuyén Nhuong
Bon Vi Quy c6 thé s& bi tam dimg mét hodc nhiéu Ngay Giao Dich vi tinh hinh vugt ngodi tm kiém
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soat clia Cong Ty Quan Ly Quy. Tét ca Pidm Nhan Lénh s duge théng bdo trong céc trudng hop giao
dich bi tam dirng.

Viée thure hién cic giao djch Bon Vi Quy c6 thé bi tam dimg do mdt trong céc sy kién sau:

*  Céc diéu kién bAt kha khang:

= Khéng thé xdc dinh duge NAV clia Quy tai Ngay Giao Dijch do c4c S¢ giao dich chimg khoén quyét
dinh dinh chi giao dich ching khoan trong danh myc diu tir cia Qu¥ hodic do cac S& giao dich
chitng khodn tam dimg giao dich; hoiic

" Cdc trudmg hop khdc theo quy dinh cua Uy Ban Chiing Khodn Nha Nuge,

Ngay sau khi cac sir kign ndy chim dit, cac giao dich Pon Vj Quy s& dugce thue hién trd lai vao Ngay
Giao Dich tiép theo. Theo ludt, thdi gian tam dirng thuc hién cdc Lénh Mua va Ban Don Vi Quy sé
khdng qué 90 (chin muoi) ngay ké tr Ngay Giao Dich gén nhét. Trong trudmg hop giao dich khéng thé
tiép tuc trong khoang thoi gian tam dimg t6i da néu trén, thi trong vong 30 (ba muoi) ngay ké tir ngay
ket thuc thori han tam dimg trén, Cong ty Quan Ly Quy s& t6 chirc Pai Hoi Nha DAu Tu dé xin y kién
Nha Pau Tu vé viéc giai thé Quy, tach Quy hoic kéo dai thoi gian tam dimg giao dich Pon Vj Quy.
Trong thoi han tridu tap Pai Hoi Nha Diu Tu, néu cac nguyén nhin dan t6i viéc tam dimg giao djch
Chimg Chi Quy chim dit, Céng ty Quan Ly Quf duge huy bo vige trigu tip Pai Hoi Nha Dau Ty.

3.9. Chwong trinh Pau tw Dinh ky

Pau Tu Dinh Ky (DTDK) la mét chuong trinh ddu tir tiét kigm 6 hé théng cho phép Nha Diu Tu ¢6
thé tiét kiém mét khoan tién ¢é dinh mdt cach thudng xuyén - dinh ky mdi thang hodc mai quy bing
cach mua dinh ky cac Pon Vi Qug.

Nha Dau Tur sir dung céc 1énh ty dong hodc lénh cho dé thue hién chuong trinh Pau Tur Dinh Ky.

Cac Nha Pau Tu lya chon chuong trinh BTDK c6 thé dAu tu mét khoan cb dinh hang thang hoic hang
quy. Dai Ly Phan Phéi ¢6 thé h tro céc nha dau tr trong viée dua ra mé&t chuang trink BTHK va tin
suit thanh toén pht hop. BTDK cho phép thue hién cac chuong trinh tiét kiém theo ké hoach da dé ra.
Nha Déu Tu ¢6 thé thay ddi mirc ddu tu vivholic tn sudt thanh todn bt o lic nao (nhung khéng dudi
mirc dau tu 6 thidu) bing cach thay ddi 18nh thuc hidn DTDK véi Pai Ly Phan Phéi va cac lénh thanh
toan véi ngin hang cia minh.

Nhiu ngén hang tai Vigt Nam cung c4p dich vu cho khéch hang cé nhén va doanh nghiép gitip Nha
Pau Tu c6 thé thue hién mét chwong trinh PTPK., Techcombank, cha sé hitu 100% vén didu 18
TechcomCapital, cung cdp céc dich vy nay théng qua dich vu Ngan hang trirc tuyén ctia minh cling nhu
théng qua mang luéi chi nhanh va cac phong giao dich rong khip. Lénh ché thanh toan tai cac ngéan
hang cho phép cac Nha Dau Tu thuc hién mot chuong trinh BTBK véi mét b tién va tn suét thanh
toan ¢ dinh ma khéng can phai ndp thém céc ty nhiém chi cho ngn hang.

Lénh ch& thanh toén thie hién chuong trinh DTPK cin duoc ndp tai ngén hang ma Nha Dau Tu ¢o tai
khoan.

a. Khodn Bau Tu T6i Thidu Cho Chuong Trink DTDK
Muie dau tr t4i thidu dinh ky cho chuong trinh DTDK 13 1.000.000 VNB (mot trigu ddng).
Céc chuong trinh DTPK c6 cic mirc thii han t5i thiéu sau:

" Thoi han t8i thiéu 12 (mudi hai) thang.
" Thoi han t5i thidu 24 (hai tr) thang.

*  Thoi han t6i thidu 36 (ba séu) thang.

*  Thoi han 6i thiéu 48 (bén tam) thang.
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*  Thoi han t6i thiéu tir 60 (sdu muoi) théng.
b. Ngay Thanh Todn va Thoi Diém Pong S6 Lénh cho cdic khodn ddu fie DPTDK

Ngay DTPK duoc xdc dinh nhu sau:
(i) Péi véi DTDK thanh todn theo chu ky hang thang 14 ngay thir muoi lim hang thang;
(ii) Di v&i PTPK thanh todn theo chu ky hang quy la ngay thtt mudi lim hang thang cua
thang thir nhit ké tr ngay déng ky trén phiéu dé nghi dang ky giao dich chimg chi quy md
va ngay thiy 15 hang théng cta méi 3 thang sau dé.

Riéng déi véi ky giao dich dau tién, Nha Ddu Tur c6 thé lra chon ngay DTDK [ ngay bit ky.

Nha Bau Tu cin thanh ton cho khoan DTDBK hogc cung cép cho ngan hang cua ho [énh chér thanh toan
DTDK dé Ngan Hang Gidm Sat nhan duoc tidn mua trde khi hit gio' lam viée ciia ngdy DPTDK. Thai
diém giao dich Chimg chi Quy dbi véi khoan ddu tr PTPK s& 13 ngdy giao dich gin nhét sau ngay
BTBK,

Trong truomg hop Nha Pdu Tu khong ndp du tién mua vio tai khoan cia quy truée khi két thic gio lam
viée ciia ngdy DTPK thi chuong trinh DPTHK duge coi la tam dimg véi Nha Diu Tu.
- Néudén ngay DTDK ké tiép Nha DPiu Tu ndp di tién mua vao tai khoan cua Quy trude khi két
thiic git 1am viée cia ngay DTPK thi chuong trinh DPTBK dugc tiép tuc.
- Néuvao ngay DTPK ké tiép Nha Diu Tu khong ndp dii tién mua vao tii khoan cia Qu¥ trude
khi két thic gio lam viée cta ngay BTDK thi chwong trinh BPTPK ty dong chim dut.

C. Phidp dung cho Chuwong Trinh DTDK

Gia dich vu 4p dung cho chuong trinh DTDK duoc quy dinh chi tiét tai muc [X.4.1 cia Bin Cdo Bach
nay.

d. Viduminh hoa Chuwong trinh BPTPK

Cac gia dich vy phai thanh toan va loi tire ciia Nha Diu Tu tham gia DPTDK duoe md phong nhu trong
vi du sau day:
Gia dinh Nha Pau Tu tham gia PTDK véi cac didu khoan sau:

- Ky han: 60 thang

- Dinh ky: 1 thang/lan

- Gid tri 1énh mua dinh ky: 5 tridu ddng/lan

- Téng gia trj hop déng: 60 x 5 triéu = 300 triéu

- Técdd tang truedng NAV gia dinh: 15%/nam
Gid dich vu Phat hanh, Gia dich vu Mua [ai va loi nhudn ctia Nha Dau Tu néu tit todn tai tirng thori didm
khée nhau duoe mé phong nhur trong bang dudi day:

Bon vj: Nghin dong
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Mua Chirng Chi Quy Bin Chirng Chi Quy L&/Li

Thoéi | Téng | Gia S6 Tién thu | Gia Thué | Téngtién | Gia dich Loi
diém titn | CCQ | lwong | duge tir dichvy | TNCN | NDT nhin | vyPhst | nhugn
(thang) | diu trr CCQ bin Mualai | dwge hanht
nim giit | CCQ @

(1) (2) (3) (4 =3x2) (5) ) | (7=4-35-6) (8 (9=7-1-8)

12 60.000 | 11,37 5.632 64.021 640 64 63.317 5.400 (2.083)

24 120.000 | 13,07 10.530 137.645 1.032 138 136.475 5.400 11.075

36 180.000 | 15,03 14,789 222313 1.112 222 220.979 5.400 35.579

48 240.000 | 17,29 | 18.492 319.681 - 320 319361 5.400 73.961
60 300.000 | 19,88 | 21.712 431.654 - 432 431.222 5.400 125.822
7209 360.000 | 22,86 | 24512 560.423 - 560 559.862 5.400 194.462
840 | 420.000 | 26,29 | 26.947 708.507 - 709 707.798 5.400 282.398
96™ | 480.000 | 30,24 | 29.065 378.804 - 879 877.925 5.400 392.525
108%™ | 540.000 | 34,77 | 30.906 | 1.074.645 - 1.075 | 1.073.571 5.400 528.171
1200 1 600.000 | 39,99 | 32.507 | 1.299.863 - 1.300 | 1.298.563 5.400 693.163
Ghi chi:

(i): Gid dich vy Mua lai dwoc thu khi Nha Déu Tw bdn Chimg Chi Qup
(ii): Thué TNCN bdng 0,1% trén tdng gid tri lénh ban Chiimg Chi Quf va dupc khdu trir tai ngudn
(iit): Gid dich vy Phdt hanh dwoc thu 1 lan ngay khi Nk Déu Tu déng ky tham gia DTPK
(iv): Gia dinh sau khi hét ky han 60 thing Nha Pau Tuw vén 1iép tuc tham gia DTBK
4. Cac loai gia dich vy va chi phi
4.1. Gid dich vu giao dich

Cac loai phi va chi phi/gia dich vu lién quan tryc tiép dén viée giao dich Pon Vi Quy s& do Nha Pau
T trd va khéng duge tinh vao chi phi ciia Qug. Cong Ty Quan Ly Quy bao hru quyén thay ddi biéu gi4
dich vu nay.

Céc khoan gid dich vu giao dich nhu sau:
a. Gid dich vu Phdt hanh

Gid dich vy Phat hanh dugc tinh bang ty 16 phan trdm gi tri cta Lénh Mua. Tuy thude vao gia trj mua
cla tirng Lénh Mua, di 14 mua lan diu hay mua dinh ky hang thang hoic hang quy, hay cac lin mua
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tiép theo, Gia dich vu Phat hanh duoc tinh trén gid tri thanh to4n b&i Nha Dau T cho méi Lénh Mua
tai Ngay Giao Dich.

Gia dich vu phat hanh 4p dung cho I&nh mua dwge TCC 4n dinh va cdng b bé"mg vén ban thong bdo tai
ting thoi ky nhung khéng qué 5,0% (nam phan trim) gi4 trj Lénh Mua. Thi didm ap dung mirc gia
dich vu méi ting s6m nhat Ia 90 ngay ké tir ngay Cong ty Quan Ly Quy cong bd vé& mic gi4 dich vu
moi trén trang thong tin dién t caa Céng ty. Cac khoan tai dau tir bing ngudn ¢b tirc ciia Qu¥ khéng
phai chiu Gia dich vy phat hanh.

Gié dich vy phat hanh s& dwoc hach toan cho Cong Ty Quan Ly Quy va Dai Ly Phén Phéi ciin ¢t theo
hop ddng ky giita Cong Ty Quan Ly Qu§ va Pai Ly Phan Phéi.

b.  Gid dich vu Mua lai

Nha Pau Tu dugc khuyén khich nim gitt cac Bon Vi Quy nhu mét phan ciia cac khoan diu tir dai han
va chuong trinh tiét kiém huu tri. Quy m& khong dwoc thiét ké cho muc dich mua ban ngin han. Viéc
Nha Dau Tu thudng xuyén mua di va ban lai Don Vi Quy, vbn duge thiét ké dé dat duge loi nhudn dai
han s& anh huéng dén muc tidu loi nhudn clia Nha Pu Tu khi diu tr vio Quy ciing nhu loi nhufn cla

Quy.

Gia dich vu Mua lai va cac khoan gié dich vy ngén hang va thué khac (néu ¢6) s& dugce trir vao khoan
tién thu dwoc tir ban Pon Vi Quy cia Nha Piu Ty. Khoan tién nay s& dugc hoan tra trong vong 05
(ndm) ngdy lam viéc ké tir Ngdy Giao Dich.

Gia dich vu Mua lai cho tt ca cdc Chuong trinh dwegc TCC 4n dinh va cong bb béng viin ban théng bao
tai timg thoi ky nhung khong qua 3,0% (ba phan trém) gié trj ciia Lénh Bén. Thoi diém 4p dung mirc
gia dich vu méi ting sém nhét 1a 90 ngiy ké tir ngay Céng ty Quan Ly Quy céng bé v& mirc gia dich
vu méi trén trang théng tin dién t& cia Céng ty.

Truong hop Nha Pau Ty mua Ching Chi Qu¥ nhiéu l4n, mua theo chuong trinh DTBK hoic duédi
hinh thire tai dau ty bing ngudn cb tirc cla Quy khéng phai chiu Gia dich vy phat hanh, wru tién ban
dugc thue hienenj theo nguyén tic sau: (i) lva chon clia nha diu tu, va (if) nguyén tic cac Chirng Chi
Quy mua trude s& duge ban trude, cc Ching Chi Quy mua theo énh thudng s& dwoc wu tién ban
trude cac Chimg Chi Quy mua theo chuong trinh DTDK.

Cong Ty Quan Ly Quy c6 quyén thay ddi Gia dich vu Mua lai nhung khéng duoc vt qua mirc quy
dinh ctia phap luat. Mire Gia dich vu Mua lai méi s& duge Cong Ty Quan Ly Qu¥ théng bio chi tiét tai
trang théng tin dién tir cia Quy va tai cic dia diém phin phéi cia cac Dai Ly Phan Phéi.

Gia dich vu Mua lai s& duge trir vao khoan tién ban dugc trd lai cho cdc Nha Dau T khi thure hién cac
Lénh Ban va dugc hach toan cho Céng Ty Quan Ly Qu§ va Dai Ly Phén Phéi cin ctt theo hop déng
ky gitta Cong Ty Quan Ly Quy va Bai Ly Phan Phéi,

c. Gid dich vu Chuyén Doi Ouy

Gid dich vu Chuyén Béi 12 gid dich vu ma Nha Pdu Tu phai tra khi thyc hién chuyén déi déu tr gifta
cac Quy m¢& do Cong Ty Quan Ly Quy quéan ly. Viée chuyén ddi Qu¥ bing vidc ban mot Qu¥ va mua
mot Qu¥ khace tai ngay giao dich trong Gng duoce coi nhu thyuce hién mot 1énh ban. Gia dich vn Chuyén
béi Quy do do duoc ap dyng mét lan trén gid tr chuyén dbi véi muc gia dich vy duoc TCC 4n dinh va
cdng b béng van ban théng béo tai timg thoi ky nhung khong qua 3,0% (ba phén tram) gia tri thyc hién
chuyén ddi. Thoi diém ap dung mirc gia dich vu méi ting sém nhét 1a 90 ngay ké tir ngdy Céng ty Quan
Ly Quy céng bd vé mic gid dich vu méi trén trang théng tin dién tr cia Cong ty
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Khi thye hién chuyén ddi, Nha Dau Tu chi thanh toan Gi4 dich vi Chuyén D trén gia tri ding ky
chuyén dbi, ma khong phai thanh toan Gi4 dich vu Mua Lai déi v6i Quy hién tai va Gia dich vu Phat
Hanh d6i véi Quy muc tiéu.

Céc khoan thué giao dich, gia dich vu chuyén tién ngin hang, ndu cg, s& duge khéu trir vio sé tién thu
duoe tir Lénh Ban trong Lénh Chuyén Bdi. Thoi gian nim gilt Pon Vi Quy cia Quy myc tiéu s& dugc
tinh tir ngdy Lénh Chuyén Ddi Quy duoc thyuc hién.

Gia dich vu Chuyén Déi Quy s& duoc hach toan cho Cong Ty Quan Ly Qu§ va Pai Ly Phan Phéi cin
ctr theo hop déng ky gitta Cong Ty Quin Ly Quy va Dai Ly Phan Phdi.

d.  Phi Chuyén Nhuong

Nha Piu Tu phai trd mét muc Gia dich vy Chuyén Nhuong duy nhét 1a 300.000 déng (ba tram nghin
déng) cho mdi giao dich chuyén nhuong Don Vi Quy. Gia dich vu Chuyén Nhuong do ngudi thyc hién
chuyén nhuong thanh toan,

Gid dich vy Chuyén Nhuong sé khéng dp dung trong trudng hop Nha Piu Tu thuc hién chuyén nhuong
s6 Chimg Chi Quy tir tai khodn ndy sang tai khoan khac cung dimg tén Nha Dau Tu tai hai Dai Ly Phén
Phdi khéc nhau.

Gia dich vu Chuyén Nhuong sé& duge hach todn cho Cong Ty Quan Ly Quy va Dai Ly Phan Phéi can
ctr theo hop dong ky gitra Cong Ty Quan Ly Quy va Dai Ly Phan Phéi.

4.2. Chi phi/gid dich vu diéu hanh va quén Iy Quy

Chi ¢6 cac loai phi va cac chi phi/gia dich vu lién quan trye tiép hodc dong gop vao cac hoat dong va
diéu hanh ciia Quy méi duge tinh vao chi phi hoat déng cia Quy. Xin liru y céc phi/gia dich vu duéi
déy 1a cdc mirc dang 4p dung va céc phi nay c6 thé sé& thay déi trong tuwong lai. Cac chi phi/gia dich vu
ndy bao gdm:

a.  Giddich vu Qudn Ly

Gia dich vu quan 1y duoc tinh vao mdi ky dinh gid dya trén NAV tai ngay trude ngay dinh gid va duoc

thanh toan hang théng cho Céng ty Quan Ly Quy. S6 gia dich vu tra hang thang la téng sb gid dich vu
duge tinh (trich [4p) cho cac ky dinh gia thue hién trong thang,

Gia dich vu Quén ly
Quy ) .
(% cita NAV/nim)
Quy Dau tw C3 phiéu Techcom 1,9%/nam

Gia dich va Quéan Ly s& la 1,9%/ NAV/nam vi ¢6 thé thay déi khi duoc Pai Héi Nha Diu Tu phé duyét.

Phi hop vé6i quy dinh ctia phép luat, trong moi trudng hop, tdng gia dich vy quan ly nhu néu tai day,
gia dich vu quan tri quy v gia dich vu dai Iy chuyén nhweng nhu néu trong Ban Cao Bach nay sé tuan
thi mirc ti da theo yéu ciu cta phép luét.

b. Gid dich vu Ngdn Hémg Gidm Sdt
Gia dich vu dich vu Gidm sat quy sé 14 0,03%%/NAV/nim

Mitc phi thap nhit 13 11.500.000 déng/ thing (chua bao gdm thué VAT) ép dung cho thdi gian 6 théng
ké tir ngdy quy bit ddu giao dich theo tin sut hang ngay. Mc phi thip nhét nay s& duge didu chinh
lén 16.500.000 déng/ thang (chua bao gdm thué VAT) sau thoi gian trén.
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¢.  Giddich vu Luu Ky
Gid dich vu Luu Ky s& 14 0,05%/NAV/nam va thip nhét 12 11.500.000 déng/ théng.
Gia djch vu giao dich chirng khodn: 150.000 VND/giao dich.

M gid dich vu trén chua bao gdm cac chi phi/gia dich vu ngoai thng thudng nhu chi phi/gia djch vu
thanh toan cho Trung tdm luu ky, chi phi phép ly, chi phi tem thu, v.v

d.  Gid dich vu Quan Trj Ouy

Gia dich vu dich vu Quan tri quy s& 14 0,04%/NAV/nim.

Mirc phi thap nhét 14 47.000.000 déng/ thang (chua bao gom thué VAT) 4p dung cho thoi gian 6 thang
ké tir ngay qu¥ bat diu giao dich theo tan suit hang ngdy. Mtrc phi thip nhét ndy s& dugc didu chinh
1én 54.000.000 ddng/ thang (chua bao gdm thué VAT) sau thoi gian trén,

Gia dich vy soan béo cdo tai chinh s& 12 5.875.000 dng/théng (chua bao gdm VAT) va 4p dung sau 6
thang ké tir ngay qu§ bit diu giao dich theo tudn suit hang ngay

e. Giddich vy Pai Ly Chuyén Nhugng

STT Loai gid dich vu Mikc gia dich vy
(Chua bao gdm thué VAT)

1 Gia dich vu ¢4 dinh hang thang 10.000.000 déng/théng

2 Gia dich vy giao djch (mua, ban, hoén déi
chuyén quyén sé hitu, chuyén khoan)

E3

- B4i véi 400 giao dich diu tién: Mién phi

- D61 véi giao dich tir s6 401 tr di- 0,01% gia trj giao dich/1 giao dich {Gia trj
giao dich = sb lugng Chimg Chi Quy giao
dich x NAV/Chiing Chi Quy ma TCC
cdng bd tai ngay giao dich lién trudc)

3 Gia dich vu thyue hién quyén

- Lap danh sach thyc hién quyén 1.000.000 déng/lﬁn 14p danh sach

- Phén phdi ¢b tirc Mién phi

f Chi phi Kiém Todn

Phi Kiém Todn phu thude vao két qua lya chon va thuong lugng véi Cong Ty Kiém Toén va s& duogc
xac dinh hang nim vao cudi nam tai chinh cua Quy.

8§ PhuCdp Ban Dai Dién Quy

Céc chi phi ciia Ban Pai Dién Quy bao gbm chi phi an &, di lai v&i mic hop ly va phi hep véi cac quy
dinh tai Diéu 1¢ Quy, céc chi phi phat sinh tir hoat dong cua Ban Dai Dién Qu§ dé phuc vu cho loi ich
ctia Quy sé dugce tinh vao chi phi/gia dich vy cia Quy. Dé dé hiéu, chi phi trén khong bao gém cac chi
phi/gia dich vu bao hiém ddi véi trach nhiém phét sinh cho Ban Dai Dién Quy khi thuc hién nghia vu
cia Ban Dai Dién Quy. Thi lao clia cac thinh vién cua Ban Dai Dién Quy duge tinh vao chi phi/gia
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dich vu hoat déng cia Quy va téng mure thu lao khong duoe vugt qua téng ngan sach hoat ddng hang
nam cua Ban Pai Dién di dugc théng qua tai Pai Hoi Nha Piu Tu.

h. Chi phi/gid dich vy Khace

= Gid dich vu méi gidi cho céc giao dich cia Quy;

*  Chiphiin an, vi du in c4c tij li¢u cho Nha Pau Tu theo quy dinh Phap Luit;

* Giddich vu dinh gi4 doc lap cho cac khoan diu tr cu thé cia Quy (chi khi cin thiét), vi du nh dinh
gid cdc khoan chimng khoan chua niém vét;

* Chi phi/gia dich vu phat sinh cho bét ky Pai H6i Nha Dau Tu hay cuéc hop nao ctia Ban Pai Dién
Quy; ,

* Gid dich vu phap ly lién quan dén hoat déng va cac giao djch cia Quy va céc loai phi/chi phifgia
dich vy khac theo Luét cho phép;

*  Thué va cac loai phi bat budc ciia chinh pht 4p dyng cho Quy; va

* Céc chi phi/gia dich vu khac duge Phap Luét cho phép.

5. Phuwong phap xdc dinh gid tri tai sin rong ciia Quy
5.1. Ngay dinh gid

Gid tri tai san rong cta Quy dwoc xac dinh hang ngay va cudi thang. Trong trudng hop ngay dinh gia
roi vao ngay nghi hoiic ngay 18 thi ngay dinh gid 14 ngay lam viéc ké tiép lién ngay sau dé. Ddi voi ky
dinh gai hang thdng, ngay dinh gia 12 ngay dau tién cua thang tiép theo va khéng thay dbi ké ca trudng
hop ngdy dinh gia roi vao ngay nghi hodc ngay I&.

5.2. Xdc dinh gid tri tai sin rong NAV

Gia Tri Tai San Rong (NAV) cho méi Bon Vi Quy bing NAV cia Qu§ chia cho tong sé Bon Vi Quy
dang luu hanh tai Ngay Giao Djch gan nhét trude Ngay Pinh Gia.

NAYV la tong gid tri thi trudng cta cdc tai san cta Quy trir di tong no phai tra ciia Quy tinh dén ngay
gin nhét trude Ngay Pinh Gia.

(Téng gia tri thi trudng cla tai sin ciia Quy — Tdng no cla Quy)
NAV/PBonViQuy =

Tong sb don vi Quy dang lru hanh cta Quy
NAV dugc tinh cho méi Ngay Giao Dich cua Qu¥ va s& duogc tinh 1am tron xuéng dén 02 (hai) chir sé
thap phén.

Vi du sau ddy minh hoa cho céch tinh NAV cia Quy tai ngay gin nhat trude Ngay Dinh Gia (T-1) cu
thé theo cac gid dinh dugce dua ra:

Khoan muc Pon vi Gia trj
Thi gia clia tit ca chung khodn tai ngay T-1 VND 80.000.000.000,00
Tién va twong duong tin tai ngay T-1 VND 6.000.000.000,00
Tai san khéc tai ngay T-1 VNP 2.000.000.000,00
No clia Quy tai ngay T-1 VND 10.000.000.000,00
S6 lwong Pon Vi Quy dang luu hanh tai T-1 Don vi 7.000.000,00
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Téng tai san tai ngay T-1 88.000.000.000,00

Trr no ctia Quy tai ngay T-1 10.000.000.000,00
NAV cuia Quy tai ngay gén nhét trude Ngay Dinh Gi4 T-1 = 78.000.000.000,00
NAV trén mét Don Vi Quy: = 78.000.000.000 /7.000.000

= 11.142.85 VND/don vi

NAV cia Quy va NAV trén mot Don Vi Quy phai dwoc Ngan Hang Giam Sat xac nhén va s& duge
cong bé tai Tru s¢ chinh ciia Céng Ty Quan Ly Quy, va trén cac trang web hoiic cac phuong tién truyén
théng khic theo yéu cau cua Luit trong vong 02 (hai) ngay ké tir Ngay Dinh Gia véi didu kién cac trang
dién tr nay hoat dong binh thudmg, Trudng hop NAV bj dinh gia sai, Ngan Hang Gidm Sat phai théng
bao va yéu ciu cdng ty quéan 1y quy diéu chinh trong thoi han hai muoi bén (24) gid,

Vige dinh gi4 tai san ctia Quy, bao gdm ca cic quyén, v viéc tinh toan NAV cila Quy s& phai theo cac
quy tic va quy dinh ap dung cho timg thoi diém, duoc quy dinh trong Diéu Lé va s& duoc kidm toan
héng nam. Chinh sach ké toan phai phii hop voi cée quy dinh hién hanh. Chinh sach dinh gia tai san cia
Quy duge quy dinh tai S6 Tay Pinh Gia, duoc phé chuan bdi Ban Pai Dién Qu¥ va Ngin Hang Giam
Sat véi cac ndi dung duoe quy dinh trong Diéu Lé Quy.

6. Phin phoi lgi nhuén va chinh sich thué
6.1. Chinh sdch cé tirc Quy

Viéc phéan phéi lgi nhuin cia Qu¥ cho Nha Dau Tu sé do Céng ty Quan Ly Quy d& xuét trén co s& cac
bao céo tai chinh d3 kiém toan xac nhén ¢6 du loi nhudn dé phén phéi va duge Dai Héi Nha Pau Tu
hoZc Ban Dai Dién Quy chip thun (néu duoc uy quyén). Cong Ty Quan Ly Quy phai khiu trir moi
khoan thué, phi/gia dich vy, 1g phi theo quy dinh cila Phép Luat trude khi phan phéi loi nhuin cho Nha
Péu Tu Loi nhuan cia. Quy s& khong dugc phéin phbi néu sau khi phan phdi:

* Quy khéng con di kha ning tai chinh d thuc hién céc nghia vu thué va cac nghia vy tai chinh khéac
cua minh theo quy dinh ctia Phédp Luit; hoidc
*  Gid tri tai san rong cta Quy dudi mic tdi thidu do Phap Luit quy dinh.

Nha Diu Tu c6 thé nhén cb tir bing tién hoic ding dé tai diu tu:

* Lua chon Nhéan C3 Tic Bing Tién (“DPP” hay Direct Purchase Plan): Nha Piu Tu muén nhan ¢b
tirc bing tién cin phai néu r lya chon ctia minh trong Pon Dang Ky mé tai khoan giao djch.

*  Lua chon Téi Pau tw C§ tie ("DRIP” hay Dividend Reinvestment Plan): Nha Pau Tu mudn dung
cb tire dé tai ddu tr s& nhén duge thém cac Don Vi Quy. Cd tirc dugc tra cho Nha Pau Tur sé dugc
tw ddng tai ddu tu tai NAV clia Qu¥ trong Ngay Giao Dich lién sau ngay tra ¢ tirc. $6 lrgng cac
Don Vi Quy cia Nha Bau Tv do d6 s& téng bang v6i sé ¢b tic phai trd chia cho NAV vao Ngay
Giao Dich d6. C4 tire duge ding dé tai dAu tir giéng nhu viéc Nha Dau Tur nhin duoe ¢b tirc bing
tién mat va dang s8 tién da nhén duoc dé ti diu tu va-

- Céc khoan ddu tu duéi hinh thire DRIP s& khéng phai tra Gia djch vu Phat hanh.,
- Khong phai tra Gid dich vu Mua lai hoge Gia dich vu Chuyén Déi d8i véi khoan diu tur tir
DRIP.

Nha Pau Tu cén phai néu rd lua chon cta minh trong hai lyra chon trén, DPP hodc DRIP, dugc ghi trong
Don bing Ky. Néu Nha Dau Tu khéng c6 sy lya chon, lua chon DRIP dugc ty dong ap dung,
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Dai Hoi Nha Dau Tu ¢6 thé phé duyét cd tire tai bt ky thoi didm nio va bt ky tn suét thanh todn nio
(hang quy, nira nam, hang nim) khi pht hop. Tuy nhién, s& khéng ¢6 su dam bio nao vé gid tri, tin
sut, cing nhu su déu din cua viéc phin phéi ¢d tirc. Viéce phin phéi cb tirc s& tuy thude vao loi nhugn
¢0 thé phin phéi va su chép thuéin cta Dai H6i Nha Pau Tu hodc Ban Dai dién Quy (néu duoc uy
quyén).

Nhi Dau Tu ¢6 trong danh séch chét trong sd Pang Ky tai Ngay Giao Dich dugc cong b bdi TCC cho
vige chia c tire (“Ngay Chét Danh Sach”) duoc xem 13 dd didu kién d& nhan cd tic.

Cb tire 58 duoc chi tra trong thoi han 30 (ba muoi) ngay ké tir ngay duoc cong bd va duge chuyén vao
tai khodn ngén hang ciia Nha Piu Tu theo dang ky trong S6 Pang Ky vao ngdy thanh toan ¢ tirc, sau
khi duoc khiu trir cac loai thué cé lién quan.

Cb tie duoc chi tra s& phai chju thué tiy thuée vao ngudn gdc cia thu nhdp cia Quy cling nhu cac loai
thué ap dung cho Nha Pau Tu.

6.2. Chinh sich thué

Do cdc quy dinh ve thué ap dung cho ting ¢4 nhan cy the, ting Nha Pau Tu nén tham khao y kién tur
van cla cic nha tu van thué chuyén nghiép clia minh déi véi cac nghia vy thué cu thé va nhilng van dé
v€ tai chinh ctia viée dau tu vao Quy.

7. Pai Hoi Nha Piu Tu

Dai Hoi Nha Dau Tu 13 co quan ¢6 thdm quyén cao nhit ctia Quy va tit ca cdc Nha Dau Tu c6 tén trong
danh sdch ding ky nha dau tu trude khi tridu tdp cude hop déu co quyén tham dy. Dai Hoi Nha Pau Tu
hang ndm hoac bat thuong s& duge té chire bai Cong ty Quan Ly Qu¥ phi hop véi quy dinh ctia Phap
Ludt véi diéu kién Ia Nha Dau Tu phai duge thong béo vé thei gian, dia diém, chuong trinh va ndi dung
cia cufe hop 10 (mudi) ngdy trude khi té chire dai hdi. Dai Hoi Nha Diu Tu khéng thao ludn céc vin
dé khéc ngoai vén d& da duoc néu trong chuong trinh dai hoi va Cong ty Quan Ly Quy phai giri toan
b chuong trinh, ndi dung hop va céc tai liéu cé lign quan cho UBCKNN it nhét 15 (mui lam) ngay
trudc ngdy tién hanh dai hoi,

Céc quy dinh khac vé Pai H6i Nha Diu Tu, bao gém ca quyén va nhiém vy, duge quy dinh tai Chuong
IV cia Diéu L& Qug.

8. Ban Pai dién Quy dw kién

y e gzt LJP L 1)

Hai

Ong Nguyén Xuin Minh, | Hon 17 nam kinh nghiém trong linh vuc tai chinh va quan ly quy,
4 La thanh vién sdng lap Cong ty Quan Iy Quy Vietnam Asset Management —
VAM, giit chite vy Gidm déc didu hanh va Chii tich Héi Déng Dau tu;

10 ndm kinh nghiép tai Céng ty Franklin Templeton Investments (chic vy:
truéng dai dién tai Viét Nam; Phé Chu tich cao cép tai Singapore);

Hién Ia Chi tich HDTV Céng ty C4 phan Chimg khodn K§ thuong;

Thac st chuyén nganh D4u khi - Lién Bang Nga;

Thac si chuyén nganh Tai chinh ting dung va Piu tv — BH Chiing khoan Uc;
Ching chi hanh nghé quan ly qu¥;

Chimg chi CFA tir nim 2003,
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Ong Bing Thé Pire

Hon 18 nam kinh nghiém hanh nghé ludt kinh doanh tai Viét Nam, trong d6
tip trung vao dau tur trong nudéce, giao dich doanh nghigp, cd phin tu nhéin,
M&A, ching khodn, giao dich thi trudng vén va tai tee dur 4n.

Ong Pic dd tu vén cho mét s6 quy déu tu nude ngoai va dia phuong 1én va
nha quén ly quy lién quan dén co céu kinh doanh, cic giao dich M&A tai Viét
Nam,

Hién 13 Giam déc diéu hanh (Managing Partner) tai Cty Tu vAn luat Indochine
Counsel; nha phan tich thuong xuyén cho céc tap chi kinh doanh hang diu tai
Vigt Nam (Kinh té Sai Gon, Nhijp ciu ddu tw, Pu tu chimg khoén).

Bd Nguyén Thi Vinh Ha,
CPA, FCCA, CFA

2

Ba Ha ¢6 18 n&m kinh nghiém trong Iinh vurc ké todn, kiém toan.

Gia nhdp Céng ty Kiém toan Grant Thornton (Viét Nam) tlr nim 1996, ba Ha
da dam nhiém nhiéu chite vu quan trong: Chu nhiém kiém toan, Chi nhiém
kiém toan cao cAp, Giam déc Kidm toan va hi¢n 13 Pho Téng Giam déc Céng
ty TNHH Grant Thornton (Viét Nam).

Tét nghiép Pai hoc Kinh t& Quéc dén chuyén nganh K¢ toan; Pai hoc Ngoai
ngilt Ha N§i chuyén nganh Tiéng Anh, ba Ha di c6 chiing chi Kiém toan vién,
chimg chi Tham dinh gid ctia B Tai Chinh ddng thoi dat cac ching chi kiém
todn va tai chinh cip quéc té: ACCA cira Hiép hoi ké toan cdng chimg Anh va
CFA ciia hoc vién CFA Hoa Ky tir nim 2012.

9. Ciac rii ro khi ddu tu vao Quy

Muc tiéu clia Cong Ty Quan Ly Quy la quan ly céc rii ro ddu tu, va néu cé thé, han ché tac ddng cua
cée rii ro ndy bang viée ap dung cic phirong phap quéan 1y dau tu theo tiéu chuin quéc té tdt nhét. Nha
Déiu Tu cin Juu y c4c diém quan trong sau déy:

* Quy, Céng Ty Quéan Ly Quy, thanh vién Hbi dbng thanh vién, ban diéu hanh va nhan vién Cong
Ty Quén Ly Quy khéng c¢6 bat ky sw dam bio ndo di véi vén diu tr ban diy cling nhu mic loi

nhudn tir dau tv cha Quy,

* Khéng c6 bat ky s bao dam nao vé s8 lin chi tra va gi4 tri ctia ¢b thre durge thanh toan trong tuong

lai:

3

»  Két qua hoat ddng trong qua khir ctia mét Quy, cia Céng Ty Quan Ly Quy hoiic ctia cdc cha sé
hitu cita Céng Ty Quén Ly Quy khéng ham y hay dém bao két qua hoat dong ciia Quy trong tuong

lai;

* Téncla Quy khong ham y vé chét lugng hoat ddng ciing nhu trién vong va lgi nhudn cua Quy trong

trong lai;

* Cong Ty Quan Ly Quy khéng chju trach nhiém phap ly vé nhirng rii ro diu tu cta Qu¥ va cac chu
s¢ htu, thanh vién Hoi dong thanh vién, ban didu hanh vi nhén vién cia Céng Ty Quan Ly Quy
khéng co tréch nhiém phap 1y vé céc rii ro hogt dong cia Cong Ty Quan Ly Qu§ trong qua trinh
quan ly Quy nay.

Giéng nhu ¢éc hinh thire diu tur khac, Quy mé ¢o nhitng rai ro nhu Nha Pau Tu ¢6 thé bi 16 mét phin

hoge todn b) vén ddu tur ban dAu, rii ro khang c6 loi nhuén hojc lgi nhuan dat dugc thAp hon dy kién

hoiic thz‘ip hen so véi 1o nhudn cia cac hinh thire diu tu khac duoe diu cung thoi diém va ¢ clng

thdi gian nam gitt. Nha Pau Tu ¢in nhén thirc duge nhiing roi ro nay tai thoi diém thue hién ddu t

cling nhir hiéu duoe kha ning chﬁp nhin cia ho dbi véi rii ro mat vén diu tu ban diu hoic loi nhuén
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thap hon ky vong. Rui ro trong déu tir ching khoan thong thudng duge phan thanh nhiing loai rii ro
sau day:

9.1. Rii ro tin dung

Rui ro tin dung hay rui ro mat kha nang thanh toan 1 rii ro ma tb chire phat hanh khéng thé dap tmg
cac nghia vu clia minh déi véi phén vén gbc va i khi dén han thanh toan. Rai ro nay cha yéu lién quan
dén trai phidu. Do Quy ciing sé dau tu vao chimg khodn ¢6 thu nhap ¢ dinh nhu: traj phiéu Chinh phu,
trai phiéu duge Chinh phi bao lanh, va hojc trai phiéu doanh nghiép nén céc trai phiéu s& duge Céng
Ty Quéan Ly Quy xem xét cin trong trong qua trinh lya chon dau tr va thudng xuyén danh gia chét
luong tin dung.

9.2 Riii ro Idi suit

Rui ro 14i sudt anh hudng gian tiép toi cd phiéu, phy thude vio nhu cdu vay va ciu tric no cia timg
doanh nghiép. Théng thudmg, khi 1ai subt tdng s& lam tang chi phi vdn cla céc doanh nghiép vay ng
nhiéu hodc ¢6 nhu ciu vay ng méi. Néu doanh nghiép khéng cé kha ning ting gia ban sin phém, dich
vu cia minh dé b dép chi phi/gia dich vy tai chinh ting 1&n thi loi nhuan ctia doanh nghiép s& bi giam,
tir 46 ¢6 thé anh hudng dén gid thi trudng ctia cb phiéu.

Rui ro l4i sudt anh hudng truc tiép téi gia trai phiéu. Khi lai suét thi truong tang thi gia trai phidu s&
gidm va do vy s& khién gia trj thi truong cia céc trai phiéu dugc nim gili trong danh muc bj giam.
Nguoc lai, khi Idi sudt thi truong giam thi gid trai phiéu sé tang va do vay s& khién gi4 tri thj trudng cla
cée trai phiéu duoc nim giir trong danh myc ting,

Céng Ty Quén Ly Quy sé nd luc theo dai va du béo xu huéng 13i suét, phan tich anh hudng cia bién
dong 1ai suat dbi vai danh muc cia quy va cin nhic thuc hién diéu chinh danh muc cia Quy dé ngén
nglra hodc giam thiéu tic déng clia rii ro ndy déi vi cac khoan déu tur cia Quy.

9.3. Riii ro lgm phdt

Lam phat cao lam ting chi phi/gia dich vu diu vao, [am gidm sirc mua cia ngudi tidu ding tir d6 anh
huéng t6i doanh thu va loi nhuin ctia doanh nghiép. Ngoai ra, trong méi trudng lam phit tdng, ngudn
von cung ing cho thi trudng chimg khoan nhiéu kha ning bi thit chit va chi phi vdn ting cao khién
cho doanh nghiép gidm bét hoat dong dau te, mé rdng san xut, gidn tiép anh huéng doanh thu va gia
trj c6 phiéu.

9.4. Rii ro ty gid

Cac khoan déu tu ctia Quy s& phat sinh rii ro ty gia khi cac doanh nghiép ma Quy dau tr ¢é cac hoat
dong kinh doanh lién quan dén xuét nhip khau va c6 tai san hodc ng phai tra bfmg ngoai té. Céc khoan
ddu tu c6 rii ro ty gid s& dugc giam st thong qua viée phan tich cac ngudn doanh thu va cac khoan
cong ng clia doanh nghiép d6.

Ngoai ra, do tdi san va ng phai tra cia Quy déu duoc trinh bay bang ddng Viet Nam, 1a don vi tién té
sur dung cta Quy. Vi vay, mic di rii ro ty gia trong trung han tai Viét Nam trong thoi diém hién nay
duoc chiing t6i danh gia 1a twong déi thip do tinh hinh kinh té vi mé dugc gifr 6n dinh, c4n can thuong
mai thing du va Chinh phu thé hién quyét tim duy tri sy én dinh cta déng Viét Nam, cac Nha Dau Tu
nude ngoai thuc té s& phai chiu i ro ty gia trong thoi gian dau tir tai Viét Nam. Viée bao vé Nha Bau
Tu nwde ngoai tranh khéi rii ro nay nim ngoai kha nang ciia Qu§ va vi vy, cac Nha Piu Tv nudc
ngoai, néu cin thiét, cin phai tim kiém céc cong cu dé ty phong nglra rii ro nay.
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9.5. Riti ro thank Lhodn

Rui ro thanh khoan 14 i ro ma nha du tu khéng bén lai duge chimg chi quy vao ngay giao dich chimg
chi qu¥ do cic ching khoan trong danh muc ctia qu§ khéng thanh khoan duge hodc do viée nha dau tur
ban chimg chi quy thuée cac trudng hop thye hién mét phén 1énh ban hodc tam ding 18nh ban theo quy
dinh cia Diéu L& Quy.

Déi véi cac chirmg khodn trong danh muc ciia quy, rii ro thanh khodn s& dugc theo dai trén co sd 56
ngay cin thiét dé ban mai ching khoan trong danh muc dva trén dit ligu giao dich binh quan cta chimg
khoén d6 trong nim lién trudce, Cac phuong phép cén thiét khac s& dugc tién hanh dé git th&i gian thoai
vén binh quén nim trong cac khodng thdi gian muc tiéu theo nguyén tic cén trong giéi han trong quy
dinh ndi bj.

9.6. Riii ro vé bién dpng gid

Ruii ro vé bién déng gia cia Quy phat sinh khi mot hay mot sé Nha Pau Tu dang nim giit mot s6 lugng
16n Bon Vi Quy quyét dinh thye hién Lénh Ban cic Pon Vi Quy nay cimg loc. Didu niy ¢6 thé anh
hudng bét loi t6i gid ctia Pon Vi Quy néu cac Lénh Ban nay doi hdi Céng Ty Quan Ly Quy phai thoai
vén cac khoan dau tir tai mire gia thip. Céc quy dinh vé thuc hién mot phin 1énh ban va tam dirng 1énh
bén c6 thé giam thidu rii ro bién dong gia cua Quy.

9.7.Rili ro phdp Iy

Day la rii ro ¢6 thé phat sinh khi Ludt hodic cac quy dinh phép ly thay ddi hoge sw didn giai va thi hanh
Ludt va cac quy dinh phap ly ndy thay dbi khién cho Quy hodc gi4 tri tai san cua Quy bi anh hudng.
Nhitng thay dbi vé Luat hay cac quy dinh phap ly thudng duge thong bdo trude khi c6 higu luc. Mirc
d6 anh huéng cia nhitng thay ddi nay déi voi Quy va céc cdng ty trong danh myc s& duge dénh gia, va
néu cin thiét va kha thi, Quy s& thay dbi co céu danh muc diu tu hoic dbi tuong cac cong ty dugc dau
tu.

9.8. Riii ro bit kha khdng

By la rii ro khi nhiing sy kién bt thudng phét sinh ¢6 anh hudng 16m va dét ngdt 18n gid tri cha tit ca
hogc m{t s6 tai san cia Quy. Nhitng su kién nay - dii 14 ¢6 that hay tin ¢dn, c6 thé bao gdm:

* Tham hoa thién nhién nhu dong dat, 1a lut, hoa hoan, tham hea hat nhan;

* Khing hoang hé théng ngén hang, céc nha lanh dao chu chét mét kha néing diéu hanh;

* Ruii ro hé théng nhu tryc tric trong hé théng may tinh hodc théng tin.
C6 rat it bién phap dé giam thidu rai ro bt kha khang c6 mitc d6 anh hudng 16n do ban chét cia nhitng
hién tuong nay. Pa dang hoa danh muc diu tir vao cac nganh, linh vire khac nhau gép phan giam thidu
rii ro nay. G cip do cdng ty trong danh muc, chinh sdch bao hiém va cac ké hoach khic phuc tén that
do tham hoa c6 thé ginp giéi han tac dong clia mét sb rii ro bat kha khang,

X. THONG TIN VE POT PHAT HANH CHUNG CHi QUY LAN PAU
1. Cosé phaply
Co s6 phap ly cho viéc thanh 1ap va hoat ddng cla Quy 1a cic vin ban phéap 1y sau:

* Ludt Chitng khoan s 70/2006/QH11 duoe Qubc hdi Nude Cong hoa Xa hoi Chit nghia Viét
Nam théng qua ngdy 29 thing 6 nim 2006 va Lujt s 62/2010/QH12 sira d3i va bd sung mot
s6 diéu ciia Ludt Chimng khoan dugc Quéc héi Nude Céng hoa Xi hi Chit nghia Viét Nam
th6ng qua ngay 24 thang 11 nam 2010;
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2.

Nghj dinh s6 58/2012/ND-CP ngay 20 thang 7 nim 2012 ctia Chinh phi quy dinh chi tiét va
hudng dén thi hanh mot s6 didu ciia Luét Chiing khoan va Luét sira déi, bd sung mét sb diéu
cta Lugt Chimg khodn;

Nghi dinh s6 60/2015/ND-CP ngay 26 thang 6 nam 2015 cta Chinh phu sira déi, bd sung mét
s6 diéu ciia Nghi dinh s6 58/2012/ND-CP ngay 20 thang 7 ndm 2012 ctia Chinh phu quy dinh
chi tiét va huéng din thi hanh mét sé didu cta Lugt Ching khodn va Ludt stra déi, bé sung mot
s6 diéu ciia Luat Chirng khodn;

Nghj dinh 6 108/2013/NB-CP vé xir phat vi pham hanh chinh trong linh vyrc chimg khoén va
thi trudng chiing khoan ngay 23 thang 9 nim 2013;

Nghi dinh 145/2016/ND-CP ngay 01 thang 11 ndm 2016 ciia Chinh Pha stra ddi, b sung mot
sb didu cua Nghi dinh s6 108/2013/ND-CP quy dinh xir phat vi pham hanh chinh trong linh vue
chimg khoan va thi trudng chimg khodn:

Théng tu sé 183/201 1/TT-BTC ciia B¢ Tai chinh v& Huéng din viéc thanh 14p va quan ly quy
mo ngdy 16 thang 12 nim 2011;

Théng tu s 15/2016/TT-BTC ngay 20 thing 1 nim 2016 ctia B6 Tai chinh sita déi, bé sung
mdt s6 diéu cita Thong tur sé 183/2011/TT-BTC ciia B0 Tai chinh v& Huéng din viée thanh lap
va quin Iy quy mé ngay 16 thang 12 nim 2011;

Théng tu 6 125/2011/TT-BTC ctia B6 Tai chinh vé Hudng ddn ché dd ké toan 4p dung cho
cOng ty quan ly quy ngay 5 thang 9 nam 2011;

Théng tw 212/2012/TT-BTC ctia BS Ti chinh v& Huéng dén thanh 1ap, t6 chirc va hoat dong
clia cdng ty Quan [y Qu¥ ngay 05 thdng 12 nam 2012;

Théng tw 123/2015/TT-BTC ciia B& Tai chinh hudng dan hoat dong diu tu nude ngodi trén thj
trudng chirng khoan Viét Nam ngay 18 thang 8 nam 2015;

Thong tu 198/2012/TT-BTC cita B Tai chinh vé Ché do ké toan ap dung cho Quy mé ngay 15
thing 1] nim 2012;

Théng tu 155/2015/TT-BTC clia B4 Tai Chinh va Huéng dn cong bd thong tin trén thi trudmg
ching khoan ngdy 6 thang 10 nim 2015;

Thong tr s6 242/2016/TT-BTC ngay 11 thang 11 ndm 2016 cta B4 Tai chinh quy dinh gia dich
vu trong linh vue chiing khoan 4p dung tai céc t4 chirc kinh doanh chitng khodn, ngan hang
thuong mai tham gia vao thi trudng chirng khoén;

Céc vin ban phap ly lién quan khac.

Théng tin vé dot phat hanh ¥in diu ra cong ching

Quy s& phat hanh lan dau ra cdng ching (IPO) tir 05/07/2015 dén 10/08/2015.

Nha DAu Tu nén tham khao ¥ kién cia cc chuyén gia tu vén tai chinh riéng ctia minh dé dam bio Nhi
Dau Tu di didu kién dé ddu tu vao Qu¥ theo cac quy dinh phap luat ap dung va liéu Qu¥ cé phu hop
v6i kha ning chép nhan rii ro cia Nha Diu Tu.

86 lugng don vi quy dy kién phat hanh:

6.000.000 Pon Vi Quy

Théi gian phét hanh:

Dugc dé cap trong thong bao phat hanh 1dn diu ra cdng
ching

Ménh gia:

10.000 déng mét Pon Vi Quy

Déng tidn sur dung va trinh bay:

Déng (VND)
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Gia phat hanh: Ménh gia céng v&i Gia dich vy Phat hanh trong giai doan
IPO, duoc dé cdp trong myc 1X.4.1.a ciia Ban Céo Bach
nay

t Gia phdt hanh = 10.000 VND x (1+Gia dich vu Phat hanh)

Céc Nha Pau Tu muén ddu tr vao Quy phai hoan thanh va nép Bon Ding Ky cho Pai Ly Phan Phbi
theo céc quy trinh va huéng din trong myc IX.3.4. cia Ban Céo Bach ndy. Nha Diu Tir thanh toan tién
mua Bon Vi Quy vao mét tai khoan phong toa ctia Quy md tai Ngin Hang Giam Sat. Théng tin chi tiét
cua tai khoén nay s& dugc cung cdp béi céc Dai Ly Phéan Phéi va duoc dé cap trong Bon Dang Ky.
Ngén Hang Giam St s& thanh toan I3 phat sinh trén cic khoén tién giri trong tai khodn ky qu véi mire
14i suat khéng thap hon 1ai sut tién gut khong ky han cia Ngan Hang Giam Sat trong sudt qué trinh
IPO. Néu IPO thanh ¢dng, s6 1ai nay s& cu thanh mt phan tai san Quy.

Sau khi hoan thanh dot IPO, Céng Ty Quan Ly Quy s& ding ky xin gidy chimg nhén ding ky thanh lap
Quy v6i UBCKNN néu c6 it nhét 100 (mét trim) Nha Dau Tu khéng chuyén nghiép dau tu vao Quy va
tong vén ddu tir vao Quy dat téi thidu 60.000.000.000 VND (séu muoi ty déng). Khi nhan Gidy phép
dang ky, Ngén Hang Gidm Sat s& giai tod tai khoan ky qu§ cia Quy d6 dé Quy co thé bt diu diu t,
Dy kién Ngay Giao Dich diu tién s& trong vong 30 (ba muwoi) ngay ké tir ngay Gidy chirng nhan ding
ky Iap quy c6 hiéu Tuc,

Xd4c nhan diu tu s& duge gii cho Nha Pau Tu trong vong 05 (nim) ngay ké tir ngay Quy cé duge Gidy
chirng nhén dang ky thanh lap tir UBCKNN.

Theo quy dinh hién hanh, néy Quy khéng thé huy déng dugc it nhét 1a 60.000.000.000 VND (sau muoi
ty déng) holic cé it hon 100 (mét traim) Nha Bau Tu khéng chuyén nghiép vao thdi didm két thic [PO
hofic thoi gian duge gia han (néu cé), UBCKNN sé khong cip Gidy chitng nhin dang ky lap quy cho
Quy. Trong trudng hop nay, tat ca sb tién nhan duoe tir cic Nha Pau Tu trong thoi gian PO cling véi
l4i phéat sinh néu c¢é s& duge hoan tra vio tai khodn déng ky cia Nha Déau Tu trong vong 15 (mudi 13m
ngay) ké tir ngay két thac dot IPO. Cong Ty Quan Ly Quy s& chiu tit ca cac chi phi/gia dich vy phat
sinh tir dot TPO trong trudng hop nay.

Quy khong quy dinh quy mé tdi da trong dot phat hanh 1in diu ra cong ching. Vi vdy, néu gi4 trj phat
hanh duge vuot 60.000.000.000 VND (sau muoi ty ddng), cc Nha Diu Tu s duoc phan bd sb lugng
Don Vi Quy bang véi sé di dit mua.

XL XUNG POT LOI iCH

Cong Ty Quan Ly Quy c6 nghia vy, theo Didu 1€ va theo thong 1& quéc té 5t nhét, tai moi thi diém
hoat ddng vi lgi ich ctia Nha Dau Tu va quan ly mdt cach cong b%mg, minh bach ddi véi tht ca cac quy
do Cong ty quan ly. BO phéan kiém soat ndi b va quan trj rii ro cha Cong Ty sé& chiu trach nhiém theo
ddi va gidm st cc xung dét loi ich thue té hoiic cé kha ning xay ra. Trong trudng hop xung dot loi ich
phat sinh, Céng ty Quan ly Quy sé thdng bdo cho Ban Dai Dién Quy dé théng nhét phuong 4n khic
phuc nhim giam thiéu hoiic quan Iy céc xung ddt do.

Giao dich v&i ngudi 6 lién quan cia TCC sé& cAu thanh xung d6t loi ich tiém tang. Ngurdi C6 Lién Quan
cla TCC bao gém Techcombank, thanh vién Hoi Déng Thanh vién cua TCC, thanh vién Ban Biéu
Hanh (Giam déc, Phé giam ddc) chia TCC va cac td chire, ca nhén khac duoe coi 13 ngudi ¢6 lién quan
cia TCC theo quy dinh cia Phép Luat. Quy ¢ thé co mot sb giao dich v6i cac bén duoc coi la nguoti
c6 lién quan ctia TCC nhu sau:
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Tén cita ngudi ¢ lién quan | Ban chit giao dich Ban chit quan hé
trong giao dich

Céng ty CO phin Ching | Giao dich chiing khodn | “TCS” 1a Bai Ly Phan Phéi 100% thuge
khoan Ky Thuong Viét Nam | Phan phéi chirng chi quy | quydn s& hitu cua Techcombank va
("TCS™) Bt wia Quy Techcombank sé hitu 100% vén cia TCC

Techcombank (“TCB™) Giii tién co ky han Techcombank s& hitu 100% vén cua TCC

Trong tt ca cac trudmg hop, cc giao dich phai 1a giao dich cong béng va vi loi ich ciia Nha Dau Tu,
theo diing cdc quy dinh cia phap ludt va Diéu 18 Quy.

Tét ca cdc giao dich c¢6 thé gy ra xung d6t loi ich tiém tang phai duoc tw vin va chip thudn bai TCC
va phii dugc cong bd cho Nha Pu Tu. Tuy nhién TCC s& cb ging hét strc dé tranh céc giao dich c6
thé giy ra xung dot loi ich ma khong thé quan ly duge mét cach thich dang.

Nguoi ¢6 lién quan ciia TCC duoe phép giao dich Bon Vi Quy theo phuong thire gidng nhu cac Nha
Pau Tu khac nhu quy dinh tai muyc 1X.3.

Theo Phap Luat, tit ca cac giao dich Pon Vi Quy cta Ban Didu Hanh va nhan vién phai bdo cao bd
phan kiém soat ndi bé truwde va sau khi thyre hién giao dich.

XII. BAO CAO VA CONG BO THONG TIN
Néam Tai Chinh cta Qui két thic vao ngay 31 thang 12,
1. Bio cdo cho Nha Piu Tw

Hang thing, quy, nim Céng Ty Quan Ly Quy s& gri théng ké giao djch, sao ké tai khoan giao dich, tai
khoan phu, bao cdo gia tri NAV va cac thay d4i NAV ciia Qu¥ va cic bao cdo khac theo luat dinh cho
Nha Dau Tu,

D6i véi Nha DAu Tu giao dich trén tai khodin ky danh, Cong Ty Quan Ly Qu hoic t6 chite duge iy
quyén boi Céng Ty Quan Ly Quy (trong pham vi phap {uét hién hanh cho phép) s€ giri thong ké giao
dich va sao ké tai khoan phy néu Nha Bau Tu ¢6 yéu ciu bang vin ban. Thai han cung cap théng tin la
trong vong 05 (ndm) ngay lam viéc ké tur ngay nhin dugc yéu cdu ciia Nha Diu Tur.

2. Bio cio Quy
TCC s& cong bb hoic cung cip cho Nha Diu Tur céc thdng tin sau:

®* Bancdo bach, ban cdo bach tém tit, bao cdo tai chinh ban nién, bao cdo tai chinh nim di kiém toan;

* Bdo cao hoat ddng quan ly quy cua Cong Ty Quén Ly Quy, theo nién d6 ban nién va ca nam theo
méau do SSC quy dinh;

* Bén cdo théng ké gia dich v giao dich ¢iia hoat déng diu tir cita quy hang nim va bdn nién;

* Bao cdo tai chinh clia Quy theo nién d6 ban nién va ci nim theo miu SSC quy dinh;

* Bdo cdo hoat dfng cta quy va théng ké gid dich vu giao dich ciing s& duoc bd sung vdo Ban Cao
Bach ¢dp nhat sau mét ngm hoat dfng va s& duge cap nhét it nhat maét [dn mét nam.

3. Bio cdo bit thwong

Céc bio céo bat thudng s& duoe cung cip cho Nha Déu Tu trong truong hop ¢6 nhitng dién bién hodic
hoat déng bt thudng cia Quy phét sinh, bao gbm nhung khéng giéi han boi cac bao cao vé vige phéan
phdi loi nhuén, bao ¢4o trude khi hop nhét hodc sat nhép quy hay sau cic quyét dinh clia DPai Hoi Nha
Dau Tu ty quyén cho Ban Dai Dién Quy.
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4. Giri bdo cdo téi Nha PAu Tuw

Céce bdo cdo s& duoe cung cip mién phi cho Nha Pau Tu thdng qua trang théng tin dién tir cia TCC,
hodc giri dén dja chi thy di¢n tir cia Nha Diu Ty hodc dugc cung cap t6i cac Dai Ly Phan Phéi, Céng
bb thong tin s& duoc thye hién trong vong 30 (ba muoi) ngay ké tir ngdy két thic ky tai chinh ban nién;
va trong vong 90 (chin muoi) ngay ké tir ngay két thic nim tai chinh. Nha Piu Tu c6 quyén yéu cu tir
chéi nhén céc bao cdo nay.

5. Bdo cdo giri t6i co' quan ¢6 thim quyén

TCC s& tuan thu cdc quy dinh hién hanh cia phap lut vé ché d6 bio cdo va thong tin lién quan dén céc
hoat dong kinh doanh cila Quy t&i cac co quan cé thim quyén.

XII.  THONG TIN LIEN LAC

Dé biét tham théng tin chung, xin lién hé:

Cong Ty TNHH Quin Iy Quy Ky thwong (TechcomCapital)

Pia chi: Téng 10, Techcombank Tower, 191 Ba Trigu, Hai Ba Trung, TP. Ha Noi, Viét Nam
Bién thoai: (+84) 24 39446368 Fax: (+84) 24 39446583

XIV. CAMKET

Céng Ty Quan Ly Quy cam két chju hoan toan trich nhiém vé tinh chinh xdc, trung thyc cia cdc thong
tin & ddy va cac tai liéu dinh kém.

XV. PHU LUC PINH KEM
Phu luc 01: Danh sach cic Pai Ly Phan Phéi chimg chi qu§ duoc lya chon.

Phy luc 02: Cac mau bidy ding ky mé tai khoan giao dich, phiéu ding ky mua/ban chirng chi quy ctia
cc lan giao dich.

CONG TY TNHH QUAN LY QUY XY THUONG

GIAM Boe

Ling e Diing
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PHU LUC 1.

PHU LYC

DANH SACH BAI LY PHAN PHOI VA CAC DIEM NHAN LENH

Céng ty Cb phin Chimg khoin Ky Thwong (<“TCS”)

Gidly phép thanh Iap va hoat dong: S6 125/GP

Nha nudc

Dia chi nhén Iénh: Ting 10+ Tang 21, Toa nha Techco

Quén Hai Ba Trung - Ha N6i.

-UBCK ngay 30/05/2018 ctia Uy ban Chimg khoan

mbank, 191 Ba Triéu - Phudng Lé Dai Hanh -

PHU LUC 2. CAC MAU DON GIAQ DICH DINH KEM
STT Tén méu bidu
1 Hop ddng mé tai khodn giao dich chiing khoan va dang ky giao dich quj mo
2 | Phiéu d& nghj giao dich chirng chi quy mo
3 | Théng béo thay ddi théng tin dau tu
4 | Gidy dang ky ma s giao dich (ap dung cho c4 nhan)
5 | Gidy dang ky ma s6 giao dich (4p dung cho t chirc)
6 | Gidy ty quyén
7 Yéu céu thanh todn tu déng TCBF
8 Y&u cau thanh ton tu dong TCEF
9 | Gidy d& nghj phong téa chirng chi quy mé tyr nguyén
10| Thoa thuan vé vige phong toa chimg chi quy mé tw nguyén
11 | Gidy dé nghj giai toa chirng chi quy mé
12 | Vin ban & nghj chuyén quyén s& hiru do bidu ting cho
13 | Vin ban dé nghj chuyén quyén s& hit CCQ ctia bén nhan chuyén quyén sé hitu

.
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S6: 080440/2017HEMTK/TCES-TCC

HOP BONG MO TAl KHOAN
Danfi cho giac djch chiing khosn va ding ky giao dich chirng chi qup mer _

ST C T T T T T 17 ]

Hop dong nay duge i ngdy
INHA DAL TW - KHACH HANG

3

Ho vatén:

INGEY SINE s miesiinssisns it stamsmsssesmencamensenses Ngh& nghiép: ............... R s ot TR p—
S8 CMNDIThE CCCD: oo, NO8Wehpl oo s e T
EMEIL sttt oeenen. D 1101 R W N

Chir ky 1
(Ky va ghi 10 ho tén c6 déu)

H GHUNG KHOAN KY THUONG1088) 55

s

el

Try s&: TAng 10 + TAng 21, Téa nha Techcombank, 199 Ba Triduy, Phréng Lé Dai Hanh, Quan Hai B3 Treng, Ha N&i
Dién thoal: 1800588826 Fax: (84-4) 36331808  Email: cskh@tchs.com.vn Website: www.tcbs.com.vin

Gity phép thanh 14p va hoat 85ng s6 98/UBCK-GP do UBCKNN Cép ngay: 18/9/2008

Nguréri dai dién; _ Chtrc vii:

A bl LGN < S s

Try so: TAng 10 Tea nha Techcombank, 191 Ba Triéu, Phwréng L& Bal Hanh, Quan Hai Ba Trung, Ha Noi

Bién thoai: (84.4)35446368 Fax: {84.4)38446583 Email; ' Website: www.techcomcapital.com.vn
Giéy phép thanh 1ap va hoat d8ng sb : 40/UBCK-GP do UBCKNN ) C4p ngay: 21/10/2008

Nguwdi dal dign: Chirc vy:

-CAI KET CUAKHACH HANG i PR iinsisinsnras e NS LT
1. Khach hang da im hidu ddy di vé c4c hinh thize glao dich chimg khodn, chizng chi quy m& va adng y véi cac "Didu khodn va didy
Kign giao dich chitng khoédn®, “Pigu khodn va diéu kién giao dich chtrng chl quj m&"* 8inh kém hep dbng nay (duoc Cong ty Chig
khoén Ky throng va Céng ty Quan Iy Quy Ky thuong cdng bb trén website chinh thic va deoc slra ddi, bd sung va thye hign trong
tirng ther ky).
2. Khéch hang hoan toan y thirc durge nhiing rili ro ¢ thé phét sinh tir viée giao dich chitng khoan va chirng chi quy mé& va déng y chiu
moi i ro lign quan d&n hinh thire ddu tr va giao dich ma minh kra chon,

3. Khéch hang x4c nhén ring c4c théng tin cung cip trén 1a chinh xéc. Trong treéng hop b bét ky thay ddi hae v& céc thong tin trén,
Khach hang sé cép nhét kip thoi trén tai khodn online va /ho3ic théng bao bang van ban cho c4c ben.

4. Dong y a& Ngan hang TMCP Ky Thuong Vit Nam (Techcombank) str dung théng tin clia khdch hang (néu cd) tal Techcombank dé
theec hién vige xac there thong tin cho TCBS, .

Hop dbng dvoc Iap thanh 03 ban, m3i b&n i 01 ban ¢6 gi4 trj phap ¥ nhw nhau., "
CTY TNHH CHUNG KHOAN CTY TNHH QUAN LY Qu¥ NHAN VIEN XAC THYC KHACH HANG

KY THUONG K¥ THU'ONG (Ky v& ghi ro ho tén) (Ky va ghi 16 ho tén)
(Ky, déng ddu va ghi 6 ho tén) (Ky, dbng déu va ghl 6 ho tén)

= et e e

1/13



TECHCOMSECURITIES ' : €M,
’ éy@? TECHCQM CAPITAL €

PHU LUC: THONG TIN DICH VU BANG KY VA THONG TIN KHACH HANG

THONG TIN DICH VU CHUNG KHOAN LUA CHON
1. Glao dich chttng khoén bao gém: giao dich mua ban chitng 4.

Phlmng thirc giao d|ch duvc thay a6 va cép nhat theo thei ky
khedn, chirng chl quy, giao dich ky quy, ng tnedc tidn bén, trén website clla. TCBS
bén chirng khoan 13 18, lzu ky va thire hign quyén, 5.
2. loai chirng khoan giao dich: Chirng khodn niém yét, chitng ky.
" khodén ddng ky giao dich va chizng khodn chira niém yét, chirng
chi quy mé.

3. Phuong thire giao dich: san giao dich, dién thoai va tripc tuyén,

Nhan két qua giao dich qua tin nh&n dién thoai, email da dang

Nhan sao ké théng qua email 43 dang ky.

Thué thu nhap duece khau trir tai TCBS, triy treeng hop 63 dugc
khau triz tai td chirc phat hanh.

.............................................................................................. Nganh nghe
NOT CONG TACT ..ottt e e e b e ne b e o
TINhtrgng hOnnRAN, v amnmmmmama saa s s S . Hotén vgichdng:
Hidu biét vé& dAu tw QChracd - QO Conhanché QTét
Kinh nghiém dau tw 0 Chracsd 0 Cé phidu O Tréai phidu
Myctiéu ddutr 0 Daj han @ Trung han 0 Ngén han
Mtrc d8 chép nhan rli ro 0 Thép Q Trung binh QCan
Céc tai khoan 43 ma tal cdc cing ty chirng khoén khac:
STT 80 taf khoan Talcéng ty

Tén cdng ty dai ching ma Khach hang dang ndm gi chic danh quan by: -

Tén cang ty dai ching ma khach hang 5& NEU I 5% VO GIBU 18 16 IBN ... eetee s eeseeeesene s esease s ee e eeesee e s et es e es e .

Tén cdng ty dai chiing/Quy dai ching ma khach hang 14 cb ddng ndi bd, ngudi cé litn quan clia ngudi ndi bo:

Tén cong ty dai chiing/Quy dal | Ma chirng - .
STT chiing (TCPH) hhiisdn Quan h§ v&i TCPH ()

Chire vu tai TCPH/
méi quan hé voi ngwo-l ni b$ cla TCPH

Ghi chii: (%) ©ién "Nguri ndi bo™ hodic "Ngudi ed lién quan clra ngudi ndi bo"

HONG TN NGUOI THU HUONG (NEU CO)Z . e

GG

Ngay smh S RSN 1< /111 ;) J—————— U — L1 [ood ]y N
sS4 CMND.fThé CCCD .............................................. NGAREAR L s NEBABT | s
Bl e e s s s R e R R s e e T s e e e st eI s o Ve
BB AR v orisns s ibassnsss s shsmnsn st ran ] afo) oo NIRRTl o O Wil o Mron S W - AN W | S C T

Bja chi lign hé: .. W T WSR-S e W e NN T ST P T | B T
Sé tai knoan ngén héng o RO KhOAN oo

BB = T L= = g L Chinhanhi..cuammanns

Gifly & kem theo: CMND/Thé CCCD/H$ chiu con higu lyc (Ban cbng chizng)

ONG TIN NGUOI BUOC DY QUYEN GIAO DICH (NED.C¢

oAl AR

Ho va tén: . G|O'| tinh ..............................
Ngay sinr:.. rremmenemsenensemssssnsssmscmerenseens NOTSINNI (et QUOCHCR o,
sé CMND.’Thé CCCD OO [T V2 o OO T [N oy S ——
= T T
Bign Hoak. ... a.0.. a0 cosmanennnimmennngm e oo e rs e rre errr L Y SNSRI R

o M LT e ey e T ony e L ST SO e W | e St o
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1 DAU HIEU HOA KY
q OCs £ Khang

XAC THUC VA NHAN BIET DAU HIEU HOA'KY.THEO FATCA

FATCA 1 Dzo ludt Tuan thil v& Thué dbi voi Tai khodn nurée ngoai duge Chinh phi Hoa Ky thang qua vao ngdy 4B/03/2010, FATCA nhim véo viec ngan
chéin ngurdi déng thué Hoa Ky st dung tai khodn mé & ngoai 1anh thd Hoa K d& trén thué. BAt ky t6 chire tai chinh ndo khong tuan thi FATCA s8 6 tha bj
khau trir 30% thué trén cac khodn thanh toan ¢5 ngudn géetir khach hang tai Hoa Ky, Theo lust thué Lign bang Hoa Ky, TCBS dugc yéu ciucung cAp thong
i nguedri ndp thud 1A cAc ¢4 nhan dang duy i 13 khoan ti TCBS (d.l'J ¢a nhan 36 14 ngudi Hoa Ky hay khong phéi ngudi Hoa Ky). Théng tin dwgc thu thap
s& duroc sl dung duy nhét theo yéu cau clia Lut thué lign bang Hoa Ky va s& khéng dugc sty dung cho bt ky muc dich nao khéc.

D& aap Gng yéu chu ndy, TCBS cin phal nhin deoc mau' W9 hojic W8 duoe dign dhy dli vahoac cac miu bidu va chirng tir khac ching minh tirh trang
clia quy khach hang (cho dbi quy khach hang Ia ngudi Hoa Ky hay khong phai ngui Hoa Ky), néu 76 tinh trang thué clia quy khach hang. Xin quy khach
hang Iuru ¥, vie khong nép mAu ké khai thu nay o6 th khidn TCBS bit busc phai Knhu trir (git lai) 30% cila bét ky giac dich no ¢b ngudn géc tir Hoa Ky
duge chuyn toiichuyén vé tai khodn clia quy khéch hang thng cho IRS vavhoiic déng tai khodn clia quy khéch. Quy trinh ndy sé tidp tuc cho aén khi TCBS
nhan durge form WA hodic W8 hodic cac ching tir khac 62 xée mirh tinh trang clia quy khach, néu e thé &p dung.

Xin vui ldng xéc nhan finh trang FATCA ciia quy kh&ch bang cach ¢&n vao cac 6 O thich hop:

Nguwdl duge ty quyén sir ]
N6i dung ké khai Ch i khoan dyng & khodn Dien gidi
(néu cé) '
Quy khéch [a cdng dan Hoa Ky acs acs
hodc la thirdng M1 nhan hop Néu c8, vui 13ng dign form W-8.
chép tal Hoa Ky (o tha xanh)? Clisiiig L Khéng
N&u c6, vui Iong 6&n Form W-9 hose Form W-8BEN ciing
cac gidi tinh hoply bang van ban vé vide khang cd quéc tich
Mg bao gbm nhung khdng gidi han viéc: cung cip ho chiéu
Quy khéch cosinhratal Hoa Ky acs Qcs th& hign viéc |4 cing dan clia mot qubc gia kheng phai Hoa
khdng (Noi sinh tal Hoa Ky)? 0 Khéng Q1 Khéng Ky ho#c gidy t& teeng ty chitng thuc tinh trang cong dan

nude ngoai va vin ban chimg nhan vé vide tir bd quyén
céng dan Hoa Ky clia chil # khodn hay Iy do chi tA khoan
khing eb qube tich M§ khi sinh ra.

Quy khich cb the Uy quyén NE . , .
5 &U o, vui Idng didn Form W-8; hosic Form W-BBEN el
hodc Oy quyén cho mét c4 ace adcs 9 ? g

v&i hd chigu thé hign vige 13 cdng dan cia mot quéc gia

mantdchireod dachiteition | OKeng Eishong khong phai Hoa Ky; hosc gidy 1 chimg nhan noi &,

Ky khéng?

Quy khéch 6 18nh chuyén tién
téd tai khodn tai Hoa Ky ho3c

khodn ti&n nhan durge thuong Qcsh 0cs Né'U b, VEJI long‘dxén Fo'rm W-S“L hodc Fon']a W-?BEN cun.g
&n tir mot dia ol Hoa Ky _ voi hj chidu thé hign viée 13 cong dan clia mdt qubc gia

5 S Ko B Kb khang phai Hoa K, hoc gidy t&r chimg nhan noi &,

khéng?

R el Néu c6, wui Iéng dign Form W-9; hoic Form W-BBEN ol .

‘5 lign quan” hodc “glri thw' Qacs acs ' g s hod ng

voi hd chidu thé hign viéc 14 cdng dan clia mét quéc gia

hoge e el PO, Baxrsa iy Ko Hikhong khéng phai Hoa Ky; hosic gidly t& chimg nhan noi &.

hogiciva sb dign thoai Hoa Ky?
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BIEU KHOAN VA BIEU KIEN GIAO DICH CHIPNG KHOAN

fkém theo va khéng tich rid Hop dbng mér tal khodn giao djch chirng khodn vd Hep ddng mé 16l khodn giao dich chibng ehi’ gud mii)

Céc Dibu khodn va Bidu kién (sau day goi tit 14 *Cdc Bidu khodn vi DIdu kign") duge Ap dyng cho thl ca cic 12l khodn glao dich dure mé tai Céng ty TNHH Chig khoan Ky thueng (sau day gol
14t 13 “Cong ty ching khoda™). Theo d6, Khéch hang thiva nhan rAng, tnrdre khi kj: () Gldy y&u cAu mer tal khodn va ddng &y sir dyng dich vy chimg khodn tal Cong ty chirng khodn, va {ii) v (i)
Phiy d& nghl &ang ky giao dich va ding ky mé 1ai khoan giao dich chitg chl quy m&, Khéach hang 64 dugc cung cAp g4y di, 44 doc, hidu 8, ddng ¥ tuan thil va chiu sy rang bugc cha Cac Didu
khodn va Di&u kign ciia Cong ty chirng khodn Ap dyng cho t&t ca céc Chiltal khodn (va cae sira dbl, bd sung ciia Cac Dldu khodn va Biku kign ndy durge Cang ty chirmng khoan thiye hign trong

timg ther ky), bao gém: C4c Bidu khodn va Didu kign Chung clia Hop dbng, Cac Bidu khodn va Bidu kign khic l18n quan aén Téi khodn giao djch chirng khoan va cac dich vyt ey thé do Céng ty
chirg khodn cung cép. Khach hang ¢dng ¥ ring, Gldy y&u cAu mér 1ai khadn v diing ky sir dung dich vy chlﬁrng kho#n, Cac Piku khodn v4 Blé

: u kign cing ver cc van ban khac phim mé, str
dyng 14 khodn va sir dyng dich vyt do Céng ty Ching khoén cung cdp sk ¢4 hidu Iye rang budc nhu mot hyp adng gira Khach hang va Cdng ty chirng khodn,

CAC DIEU KHOAN VA BIEU KIEN CHUNG

Didu {: Mdr tai khodn va ser dung dich vy

1) Theo hqg tdng néi, Khéch hang o8 nghl Cong ty chirng khedn md 1] khodn giao dich dirng 18 Khéch hang lzl Cdng ty chirng khodn, Tén Khach hang trong Hep dbng md 13i khodn .
c6 1hé d8 khdng ddu, Khdch hang cAn ky va ghi ddy 40 ho t8n o6 du (néu cd) dudf chiz ky m3u, Tén cé ddu dudi cher ky m&u cda Khach hang va tén rén Thé Can curdre cdng
dan/Chirng minh nhan din (CCCD/CMNQ) va s6 CCCD/ICMND cia Khch hang s& duge s dyng lam co s& nhan dién Khach hang khi thyee hién glao dich vl Céng ty chirng khoan,

2 Ta khng’m giao dich (TKGD) durge md tgl Cdng ty chirng khoan theo hop ddng nay gpdm: (1} 13l khodn glao djch chirng khodn (TKGDCK), (if) tai khodn glac djch ky quy {TKGDKQ) (tnr
céc trrdmg hop phép ludt khdng cho phép mé TKGDKQ), va {iil) &1 khodn giae dich ehimg chi quy m& (TKGDCCQM). Trong tnréng hop phap Iujt cho phép mer lhém cac tai khodn
khac, C3ng ty chirng khoan s& ty ddng me tl khodn cho Khach hang irén cor s&r Khach hang 63 cb TKGD tal Céng ty chirng khoan.

3)  Congty chirng khodn cung cAp céc dich vy theo hop ddng ndy bao gdm:

4] Mg 141 khedn ‘glao dich chirng khodn; huéng din Khich hang thyc hién k§ qu tidn girl thanh todn giao dich chirng khoan tal Céng ty chirng khodn Azl ngan hang chi dinh thanh
{odn;

(i) Quinly tén I;::hirng khoan ciiz Khach hang va phdl hop v&i Ngdn hing chi dinh thanh fean qudn Iy ti&n gii thanh todn giao dich chirng khoan ciiz Khich hang (¢8i vorl trérng
hep Khdch hang thanh toan théng gua ngén hang chl dinh);

(iii) Thuc hidn giao dich thee 1&nh cia Khach hing va cung cdp k&t qui giao dich cho Khach hang;

(iv) Thyc hién Jru ki, thanh todn bl trr va d3ng ky chirng khodn cha Khach hang théng qua Trung Tam Luru Ky Chimg Khodn theo ty quyén cla Khach hing;

() Thay mat Khach hing, thyre hign cc quydn kel hop phap gn lign véi chimg khoan thuge quydn sé& hivu cia Khach hang, thea Ty quydn cla Khach hing bing hep ddng ndy;
(vi) Khach hang dy quyén cho Céng ty chirng khodn thay mat Khéch hang thyc hidn céc ndl dung sau;

- Phong t6a/ hily phong da tién rén TKTG theo I8nh glao dick chirng khedn cita Khdch hdng, phél hop vo ngan J;Jéng chldinh thanh todn phong tda My phong tda (trong trudmg
hop Khdch hang thanh lodn théng qua ngdn hang chl dinh);

- Thanh todn tidn, thanh todn phl theo két qud glac dich mua ban chirg khodn cia Khéch hang;
~ Thanh fodn cdc nghla vy ng khic phét sinh 81 voi il khodn glae dick chimg kbodn cia Khach hang mé 13l Céng ly chirng khodn;
- Nhgn tidn ban ching khodn, cb tire va cdc quyédn khdc bing tn phdt sinh tir 14 khodn glao dich chimg khodn clra Khdch hang mé fal Céng ty ching khodn.
(vii) Ehécédich vy khic phil herp vl quy dinh cda phéap lugt dupc Céng ty chitng khodn cung cip theo tirng thivl didm vA duge cong bd trén websile chinh thire ciia Cong ty chitng
o&n.

pidu 2: CAch thire nhin Ignh
1) Dalénhtnys tiép tai quiy glao dich clia Céng ty chirng khodn bing cAch nop phiéu 1&nh tal quiy giao dich:

- Khl muén giao dich mua ban ching khodn, Khich hing s& 13p phiéu Ignh (theo miu clia Cng ty chizng khodn) ghl gy ai thdng tin va ndp cho Céng ty chirng khodn tgl qudy
giao dich cia Cang ty chirng khoén.

- Phidu IEnh chi duge col 13 chip nhdn khi ¢4 dugc ditn ddy & thdng tin, ndp tal qudy va ob xdc nhiin clia Cong ty chirng khodn tri? tnedng hop cc bén cb théa thuln hinh thie
43! 1gnh khae.

2)  DitI8nh qua Gac phurong thire giao dich dign tir theo Céc Ditu khodn va Bibu kign v& Giao d|ch dién i(r,
Dléu 3; Ty 1§ ky quy dat muadén ehirng khodn dwrge dp dung .

Khéch hang phai bdo ddm ty 16 ky quy bing tién va chirng khoan trong glao djch thee quy dinh cla Cdng ty chirng khean, phi hep véi quy dinh cda phap luat.
Bidy 4: LAl sudt trén sé dur tidn gt glao dfch chirng khodn
DAl var s& dur tidn mit trong TKGDCK, Khdch hang dugre hiedng |31 sudt khéng kv han do Cdng ty chimg khoan cAng b vie timg thi diém
Pléu 5: Cach thire xir Iy tal sén trong tredng horp khéch hiang khéng c6 khd nang thanh toén dung han
Khach hang abng ¥ va dy quybn cho Céng ty chikng khoén dugpe quydn 1y 63ng trich vamodc yau cAu ngan hang thanh todn, ngan hing kru ky sir dung tién trong tat khodin thanh toan cia
khdch hang, chon va ban mdt phdn ho¥c 10n b chirng kho#n trong tal khodn cla Khich hing ¢4 thanh toan céc nghia vy tai chinh phal sinh theo quy dinh tal hep dbng nay, bao gbm
nhung khdng gi&i han b cic loai thué 4p dyng, phl giao dich, cic loai phl khéc 5 liBn quan va ti2n phat (trong dirong vl 14] cham Ird) theo quy dinh cda Céng ty chirng khoan khi Khach
hang vl pham thé4 han thanh lodn theo quy dinh cita Cong ty chitng khodn, Trong treémg hop sé dur tidn va Mmodic chirg khodn cia Khach hang khéng o dé thanh fodn céc nghia vy phat
sinh, Céng ty chirng khoan cb quyén yéu chu Xhéch hang thyre hign gy ¢l chc nghfa vy va bbi thudng thidt hal phat sinh (ndu cb).
bidu 8; Quyén ctia Khdch hang
1)  S&hru hyp phép sé tin va chirng khodn €5 fiy thae cho Ging ty chimg khodn luu gily;
2)  D#tienh mua ban chimg khodn theo ¢ing qul dinh hién hanh; . =
3)  Buge hudng cae khodn lgd nhudn hep phap phat sinh L s chimg khoan cla minh leu giir tg1 Cong ty chirng khodn bao gbm: ¢d K, 151 1rdi phidu, ¢ phidu thurdng.. theo gut dinh clia
phap luat;

4)  Buecyeu chu Coing ty chimg khodn sira iénh, hiy lBnh @81 vorl nhirng linh giao dich chira khép hodc phdn chua khérp cla lgnh theo ding qul dinh hién hanh cla mél S& glaa dich
chirng khodn.

5)  Thyc hign céo quybn hop phap clia ngudd s& hiru chirng khoan theo qul €inh clia phap |ugt v& céc qul dinh khdc dugc &p dyng;

6)  Pugc Cong ty chirng khodn théing bao dﬁy dd v& két qua thye hidn cc glao dich chirng khodn m& Khich hang by quydn:

7)  Yeuchu nit mét phdn hojc toan bl tidn, ehirng khoan ra kh! t4i khodn glac dich kil khéng c6 nhu cu glaa dich hogc khi chdm dit hep dbng nay.
Bldu 7: Nghfa vy cta Khéch hing

1) Cam két nhng théng in duqrs 1ist ka tal hop 63ng ndy va bét ky hop dbng cling nhur céic gidy 1 ky két khdc virl Céng ty chimg khodn varhodc bt ky theng tin nao khac cung clp cho
Céng ty ching khoan 1 trung thirc va ding sir thit va phai thng bie cho Cong ty chirng khedn khl phét sinh nhang thay dof eé lién quan. Viéc théng béo ndy phai dugc tién hanh

trong vong 07 ngay 1am vige k& tir ngdy phat sinh nhitng thay @8l d6. Trwdmg hop théng tin sal sy that Khach hang phdl chia phat, b8t thuérng hoan toan thigt hal phat sinh va‘hodc dich
chi thyre hign hop 8dng;

2)  Cung chp chy Al va bdo dim tinh xéc thirc cia théng tin, 141 gy cn thidt d& CBng ty chirng khodn thies hign c8ng vide Oy quybn,

Néu Khach hang 13 ngudd ndl b clia céng ty dal ching, ngutr ndl by cba qui dai ching hodic nglrél ¢ [&n quan el rgwdd njl b thi Khach hang cb trdch nhigm cung cdp ddy i
théng tin theo huréng din va mau bigu cho cang ty chirng khodn &p dung cho tirng thér ky (dwere ding 11 trén website ¢ba Céng ty chirng khoan) mdi khi phét sinh thay dbi thang tin.

3)  Thanh todn céc khodn phi mai gi&] v cac khodn phl phat sinh khée theo qul dinh edia Céng ty chifng khoan tly tirng thé ky a8l vél cdc giao dich do Cong ty chirng khedn thire hign
theo 1&nh cla Khéch hang;

4} Nbp céc khodn thud theo ding qury dinh clia phap lugt {néu c&} phat sinh 1t c4c glao d|ch cia Khéch hing;

5)  Thyehignky quy tibn v chirng khodn dting han d& bda 8im cho C&ng ty chirng khodn thirc hién céic glac dich cho Khach bang;

6)  Bao damtinh hep phdp s8 tidn va chirng khodn ma Khich hang dang s& hiry;

7y ‘Tuén thid va thiee hign nghl&rn chinh cc quy dinh eda phép ludt va cdc huedng din clia Coing ty chieng khedn lign quan dén vide sl dyng TKGD.
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vy cang b théng tin, bap gdm nhirng khéng han ch bai car tnsimg hop Khach hang ty ban thimg Khoam,
hodc ban chirng khodn cim cb.
Didu 8: Quyén cla Cong ty chirng khodn
1) Huéng phi mé! glét va céc khodn phl khée do Cang ty chirng khodn &p dung timg tha ky, phi hep vél quy dinh cia phép Iujt,
2) giaa:gdlig;'i géb:gh r::ééyr; L(rr‘fi!z ;::g%T:yv‘ungrlSr; :Q?sainﬁh tzccsgﬁu?}?\iﬂ ﬁl; cclfg Egig 'l;/érr:‘??bqnflchtg étir;én gt¥ thanh lodn gl.ao djch chirng khadn cla khach hang Ihyee hign thanh toéin phi
3)  Duroc quydn tir chl thye hidn 1nh giao dich chitng khon cla Khach hang khl Enh khéng phit herp vt qui dinh ciia Céng ty ching khodn va qul giah Iut phég hién hanh,
4)  Thanh todn tidn, chirng khoan trén 131 khodn cla Khich hang theo Iénh glao dich cita Khach hing 4 Suge thyc hign,
5)  Céng bb thing tin a8l v& céc glao dich mua ban/chuyén nhirgng chirng khoan trén TKGD ciia Khach hang ma thee quy dinh cla phap lujt

b8, bao gdm nhurng khéng har ché béi bdi cée trréng herp Khach hang tir ban chirng xhodn (néu phap luat quy dinh Céng ty chikng kho
khodn thyc hién Knh ban gial chdp chirng khoan ky qu§ hodc bin chirng khodn cim ¢b.

8) Trong treéng hop Khach bang vi pham bt i nghfa vy ndo trong hep 6dng ndy, quy dinh clia phap luit, hedc cic quy dinh khac do Céng ty chirng khodn céng bd theo timg thévi diém
bing mdt van ban théng bao givl cho Khach hing trisde ba (03) ngdy, Cong ty chi’ng khoan ed quyén dinh chi hodc chdm cit hidu lyc hoat ddng TKGD cla Kh%r:h hang lheg Hep dlbng'
ndy ma khéng b xem |4 vi phgm Hgp ddng, khéng phai bdi thiréng tho Khach hing.

Diéu 9: Nghia vy cua Céng ty chirmny khodn
1) Thire hign edc giao dich cia Khach hang phil hep véi quy dinh clia Céng ty chirng khodn va ngl dung cta hep ddng nay,
2)  Luugie chirng khoan clia Khdch hang iy thac tgi tal khodn chirng kho#n cha ngurel du tr ding t8n Cong ty chivng khodn tal Trung Tam Ly ky Chitng Khoan.
3)  Glir bi mjt céc théng tin vé Khach hang, trir tnrng hop phal cung cp theo quy dinh ciia phip ludt.
4)  Khéng dugc st dyng Uidn va chimg khodn clia Khach hang néu khbng ¢ 1énh clia Khach hing.
5)  Théng bdo két qua giao dich theo yéu ciu cla Khéch hang.

8)  Khéng duge chdm dit hop ddng inrdre thdl han lrlr tredng hop Khich hang vi pham hep ddng ndy vas hodc Khach hang thye hidn cac hanh vi b} cAm thec quy djnh clia phap lust,
7)  Blithurong thigt hal che Khach hing thee quy dink ciia phdp luat néu cac thigt hal db phat sinh do 181 clia Céng ty chivng khodn.

Didu 10; Quan hé Gy quyén
Trurdrag hop Khich hang Oy quyén cho mdt bén thir ba didu hanh 14l khodn cila minb, Khéch hang s& phai 13p Gliy iy quy&n thes m3u cita Céng ty ching khodn va theo diing v quy dinh

clia phap lust. Khach hang cam két by chiu hodn toan mef tréch nhigm v vise by quyén ding thiri cam két chdp nhan va khong thyc hign bit cir khigu ngi ndo v&i Cong ty chirng khodn adl
v met hinh vl elia ngudd dugre tty quydn thic hign trong pham vi ngl dung a4 by quyén.

r]

Didu 11: Gidl quyét franh chag
T4t cd cde tranh chip c4 1hé ndy sinh tlr hodc 14n quan aén hop abng ndy <& duge gial quydt inede tign bling thuong lgng vé hba gidk, Trong trréng nep khdng gidi quyél duge bang
thirong legng hda gidl, m§t trong hal bén cd hé dwa ra Tda &n cb thdm quyln xét xr theo quy dinh clia phap Iuat.
Pidu 12: Stra dbi, bd sung cédc didu khodn va didu kién
Khach hang dbng ¥ réing, Cong ty ehirng khodn c6 quyn sira dbi, b sung haZic hiy b toan bg hodc timg phin, bt ky coc dibu khodn vi didu kign nde (kB ca cAc loal phi dich vy) lign
quan 4én bt k¥ dich vy nde do Cong ty chirng khodn cung cip va Khach hang méc nhizn chédp nhan véri dgidu kign 13 Céng ty chirng khodn s& dua ra théng béo vé vide sira ¢, bl sung, .
hiy bd cho Khach hing thdng qua mét lrong cdc phrong thire do Cong ty chirng khodn ha chen nhus () girl v3n ban; hodic (il) €ign thoai cé ghl &m: ho¥ic {1y emall; (lv) hojc cdng béd trén
websile chinh thirc ciia Cding ty chi*ng khodn, truée ki nhivng sira a8l bd sung @6 cb higu Iyc. Vide sir dyng dich vy sau ngay ma cic sira 681 ndy cd higu thyc (theo Ihdng bdo cla Cong
ty chimg khoan) s& durge xem 14 sy chép ahdn hodn toAn coa Khich hang dé7 vél cie sira a8l 86, Néu khach hang khong ddng ¥ véi bt ky sira ddi nas, thi Khach hang phai 1héng bao cho
Cong ty chivng khodn bang van ban v vigc hiy bd hodic chdm dit sir dyng cc dich vu vii Céing ty chirng khodn vadhodc déng tl khodn glao dich,
Didu 13 Higu e cita cdc diéu khodn v didu kitn v@ vige m& va sl dung 13 khodn glao dich ching khodn
1) Trong taréng hop bAt ky didu khodn ndo clia C4c BIdu khodn va Dibu kién dugc x4c dinh 1 khéing cb higu Iire phap lust va khang kha thi, nhirg ditu khodn cén fal vin cb hidu ycva
rang budc cac Bén {rong pham vi phdp ui cho phép.
2} Talkhodn cla Khach hang chim dirl hoat ddng va b déng trong cac tneémg hop:
= Khéch hang yéu ciu chdm dirl hop ddng sau khi 62 hoan thanh mol nghla vy li&n quan va duge Céng ty chirng khean gng ¥,
3 Khiéch hiang vi pham nghfa vy thea hyp abng nay va/hodc vi pham phép luét;
- Knich hang bl chét, hodc mét néing lyc hanh vi, 63ng thérl a2 hadn thanh met nghla w #én quan dén Cdng ty chirag khosn, bn thiv ba cé lien quan;
o Cang ty ching khodn gidl thd, pha san, bl dinh chi hogt adng, bl it nghiép vy mdl giél hode thu héi gl&y phép hoat dong.

Céing ty chimg khon thie Hién 181h b4n gid chdp chimg Kho&R Ky qup

thi Céng ty chirng khodn cb nghta vy céng
&n phil cang bd théng tin}, Céng ty chirng

CAC PIEU KHOAN VA BIEU KIEN VE GIAO DICH BIEN T(?

Cée Didu khodn va Diku klén vé Glao dich Mién tr sau day dupc 4p dyng cho tét cd cde glao dich duwc thye hign bing phueng thire dién tir théng qua hd théng clia Céing ty chimg kho&n. Khi
déng k¥ sir dyng dich vy glao dich dign tir tal Cong ty chimg khadn, Khach hang thira nhan ¢4 hidu va chip nhin ring bujc bid CAc Dibu khodn va Bidu kidn vé Giao dich &ién U ndy, vd bat ky
sira 681, bd sung ndo ciia Cac Bidu kién va Didu khodn vé Dich vy giao dich 6ign tiy ndy cuge Cong ty chitng khoan thirc hién tal tirng therl didm.

Dléu 1, GIdi thich thujt ngi

1.1, “Glao dich én fr* |3 cac giao dich lién quan dén chirng khodn v tidn girl trén B khodn giae dich chirng khodn cla Khach hang mé tal Céng ly ching khodn ma cic giac dich d6 (i) duge
thire hign phl herp vél cic quy dinh va cac dich vy do Céng ty chirng khodn ban hanh hodc sira adl b& sung trong timg thel Ky, v (i) durge thiee hign théng qua cac phurong tién didn t,
bae gbm nhung khang giét han b& dén thoal, fax, Internet, tin nhin SMS, emiail, webchat hodc cac phuong tién dign tr khéc,

1.2. "Djch vy giao dich dién tir™ 14 céc dich vy do Céng ty chirng khoan cung cip che Khéch hang tiry tirng ther didm ¢d Khach hang tyc hign céc Glao dich dién 1,
Tuj timg thet kp, Cong ty chimg khodn c6 quyén thay db}, b sung hodic nit bét cdc Dich vy glao dich dign ti méd Coag ly chimg khodn trién khal trén co s& théng bdo cbng khal cho
Khdch hang thing qua websile cita Céng fy chumg khodn.

1.3, “Tén d8ng nhip™ 1A diy ky ty do Cong ty chirng khoén cung &p va Khach hang ding aé st dyng Dich vy glao dich dién tir.

14, "Mt khdu ding nhgp® 12 mat khdu dd xdc dinh Khich hang khi truy cip vao He thdng ciz Céng ty chirng khodn,

15, “Mit khdu bio mirs 12 mat khdy sir dyng motiAn (OTP: one-lime-password) 84 Khach hang thirc hign cic Glao dich alén tir, ch! ca hidu lyc duy nhdt 681 véi mot gles dich tal mét thii
aiém nhét djnh clia mét Khach hang oy 1hd, va 58 ty dGng hily trong mjt thix glan xac dinh.

186, “H§ théng cida Cng ty chimg khodn™ 14 hé théng glao djch dign tor ma Cong ty chirng khodn triln khat sir dyng tal timg thé @i&m, bac pdm nhwng khéng giét han trong Infemat, 51dn thaal,
fax, emall,
Diku 2. BIéu kign glac djch dign tir

Khl Khach hing mé TKGD, Khach hing mic dinh dugc quybn sir dyng t42 cd cdc Dich vy glac dich dign tlr Cang ty ching khoén dang hogic s& trién khal. Khach hang khithie hign b4l
ky glao dich nde theo phuemg thire Glao dich dign tlr phai fudn thil ede didu kién saw:

2.1 Khach héng chl sir dung dugre Dich vy Dich vy glao dich dign tir 1al Céng ty ching khoan sau khl 4 cung cAp dly 40 cic théng tin cin thiét a8 Céng ty chirmng khoén kich hog! c4c Djch
vy glao dich didn tdr trén TKGD cia Khich hang.

22 Khach hang sir dyng Tén dang nhap va Mat khiu dang nhap, Mat khdu bio mat va cac yéu 1 nhan dang khac (néu e6) 48 thye hin cac Glao dich dign K,
Pléu 3. Quydn va nghlz vy cia Khdch hing

34, Cung cdp d&z dd, chinh xAc cac théng tin c4n thiét theo y8u chu ciia Céng ty chimg khoén va cla phap ludt kh! mé TKGD va trong sudt qua trinh sir dung Dich vy glas dich ¢ién tr. Tuan
thii hizéng ddn va quy dinh ciia C8ng ty chirng khodn, quy dinh clia phdp luat vA glao dich didn & nél chung va glao dich dién tir frong finh vipe chirng kho&n ndi riéng.

3.2. . Khéch hing x4s nhin &3 duté)c tao moi dibu kién va a8 nghlén ciru cdy ad, chinh xAc ndt dung hedng dan clia C5ng ty chivag khodn vh vige sir dyng cie Dich vy gias dich dién ths, ¥ thire
Supe ddy di cc i ro cd thé phét sinh nhu quy dinh tal Bldu 6 clia Céc Diku khodn va Bibu kign v& Glao dich didn tlr nay.

33, Glao dich clia Khich hang thire hign durgre ghl nhan bing hé théng cla Cdng ty ching khodn. Khéch hang <6 trich nhigm kidm \ra Il trang thai 1&nh d3t ciia minh 3 dugc nhip vao hé
théng cta Cong ty chirng khoan hey cheea thing qua hé thdng glao dich dién tlr ho&c nhan vian nhan i&nh,

ChLu trich nhigm bao mét Tén ding nhap, Mat khdu ding nhap, Mgt kh3u bdo mal va céc yhu tb nhan dang khéc (ndu cb) va thic hign tit ca cic biezéphé chin thidt & mie d6 cao nhét
nhim phang chéng vidc sir ding tral phép Tén ding nhap, Mat khéu ding nhip, M&t khdu bio mét, va céc yvéu 18 nhan dang khic (ndu c4). Mol yéu chu VS giao dich va hd tro phét sinh
bing viéc try cdip tir TAn d&ng nhip, Mat khiv d3ng nhap, M&t Xhlu bdo mat va cdc yéu td nhdn dang khdc (ndu cd) ciia Khéch hang gix d&n Céng ty chirng khoan durgre hiku 4 yéu ciu
clia chinh khach hang thyc hign. Cho mye dich ndy, Khéch hang hiu va thira nhn ring Céng ty chirng khodn duong nhién cé quyén suy dodn va lin ring Khach héng khéng bao gid idt
I3 dirét b4t ky hinh thirc ndo di v6 tinh hay 68 § cho bt k¥ al tai bét ky nal nao va véao bit ky thai Sidm ndo, cac théng tin vd: Tén dAng nhap, M4t khéu dang nhép, Mat khdu bao mat va
chc yéu 6 nhan dang khas (ndu ¢b) 1En quan dén vige sl dyng Dich vi giao dieh dign tir,

34,
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djch Yy nay cho nguei Kidc vas GAG myc dich g4y tan hal cho hé thang giac dich dian tir o
cung cép dich vy va chuydn hd sor che cée co quan phap ludl xir 1y thea quy dinh phap Iuat,

3.6 Khach hang ddng ¥ v& chép nhén vige Cong ty chitng khodn duge e ddng trich ne TKGD clia Khich hang 84 thanh loan
khodn lign quan G&n vidc st dung Djch vy giac dich &ién tr virodc thire hign Glao dich §ién tr ctia Khich hang.

ar Trong mol tnrérng hep, Khach hang phdl chiu irdch nhiém v cb nghta vy thanh todn A4l wél 4l ci cac glao dich a4 deoe thie hign blrg Tén ddng nhap, MAt khu 43ng nhap, Mat khi
bao mél, céc yéu t& nhan dang khac (néu c6) clia Khach hing ma khéng duge, vi bét ci Iy dogl, hiy, phil nh&n, tir CJIZI. thay dél, thodl thac glae dich spau khi cac giao gich igy daa duq:
Cong ty chirng khodn duyét \{a.’hoéc thire hign. Dc bigt, Khich haing phal chju hoan toan tréch nhiém ngay ca 64l véi cac 18nh dugc A3l do 181 S4nh mdy, do nhdp thdng lin sal, cic 1&nh
virgl qui cde giél han glao dich w....Cﬁng.ty chirng khodn mic nhién xic ah&n njl dung théng tin tré&n céc [&nh giao dich ma Cong ty chirng khodn nhin dugc i ding, chinh xac va da
chinh Khich hang thyc hign va Cang ty chimg khodn khdng eb nghla vy kidm tra, phat hién, chinh sira, ngin chan, canh baa 681 vér B41 kg 1énh nao bing bAt ky cach nao,

3.8 Khich hdng eam két khang thye hign cac glao djch tra1 phép luat.

3.9, Thong bo bing hinh thire nhanh nhat eho Céng ty chirng khoan khl phat hign hodic nghl ngd vige truy edp trdl phép dich vy duge C8ng ty chivng khodn cung cdp cho Khéch hang: hodc
nghf ngér cé ngurdr biét mat I‘chéu cita Khach hang theo sé dién Ihoal dudng diy néng cda Cong ty chirng khoén tal ting thévl atém. Khach hang phal xéc nhangljai U?éng béo coa mlngr; bé?}g
vén bin girl che C6ng ty chirng khodn (néu tred'c a6 thdng bio béng cic hinh thirc khac).

3.10.  Khich hang cé lréich nhiém 6dng Xy dia ch, sé @i thoallemallffax hofic cic phuong 1idn lign Jac khac 68 Cong ty chirng khean girl cac hang tin vi s du tidn/ching khodn va cac thd
tin khic lign quan dén vigs cung cp Dich vy cho Khach hang ma Céng ty chitng kho&n thdy cAn thiét (sau say qol 14t 13 “Théng bdo tir Cong fy ching khodn"). Tm&r?g hop cé sy thay (‘? i
dla chi, sb dién thoal, 58 fex, emall va céc phurong Ugn lin lac 63 déing ky vé Cong ty chirng khodn thl Khach hang c6 trach nhigm diing ky lal véi Cong ty chirng khoan. Cong ty ching
khodn kh&ng chiu tréch nhigm trong tneding hgp Khach hang khéng nhén dtrgc cdc Théng béo tr C&ng ty chirng khodn va cac hiu qui kém thee ma nguyén nhén 14 do Knach hang khdng
kiém tra hodc khéing thé kiem tra Théng bao tir Cong ty chimg khoan gir dén hodc qua céc phurong tign da dang ky va/Modc do Khach hang khéng déng ky lai lhéng lin fign hé véri Céng
ty chirng khodn nhu quy dinh tal didu khodn nay.

3.11. Thanh !oéq céc khodn phl sr dyng Dich vy giaa dich dién t cho Cang ty chirng khoan, bao gdm pht SMS, phi mua thlét b] xac thye (ndu cb), céc loal phl lign quan dén timg Dich vy giao
dich dign tir theo quy dinh cita Céing ty chirng khodn tly timng ther ky. CO nghTa vy ndp thué (néu c6) ¢di voi cac Dich vy glao dich didn I ma Khach hang str dyng.

Bidu 4. Quydn va nghla vy cia Cong ty chirng khosn :

4.1, Cung cAp Dich vy giac dich 8ign > mat edch 181 nhit va of géng gidm thidu cic 1 ro c6 thé gdp phél vé kg thudt che Khach hang.
4.2, Yéu ciu Khach hang nghlén ein k§ va tudn b cic huréng din st dung Dich vy glac dich dign to.

4.3, Cg)ng ty chirng khodn o6 quydn {nhung khdng cé nghia v kiém tra 0§ tin cy cla i#nh glao dich va ngudl ¢t 18ah, mdt khdu giae dich va ma xa¢ thyc vé cAc yéu té nhén dang khae (néu
cb).

a Coing ty chimg khoan. N&U phat hién ra, Cang fy ching Khodn 6 quyba Gom pherns dong

pht dich vy vamhogc chi phl khdc theo quy djnh cla Céng ty chirng

4.4, Chil dgng trich chuyén cie khodn tidn tl TKGD cda Khach hdng phil hep véi quy dinh tai BIBu 3.8 ciia Cac Bibu khoan va Didu kisn v& Giao dich dan L.

4.5, Cang ty chirng khodn o6 quyén tam ngirngicham dirt/tir chéi vige sir dyng Dich vy giao dich dign tir cla Khéch hang phi hep v&l Cac Dibu khodn va Biku kign v Dich vu glao dich dian '

tir hodic thea y&u eAu clia phap Tudt hode co quan Nha nude cb thdm quyén,

48, Phong 18a trén TKGD ciia Khach hang s4 tin/chirng khoan ma hal bén tranh chdp va khiu trr bt k khodn tidn/rdch nhiém/chi phi nde ma thee phén quydt coa 15a 4n o6 thdm quydn .

Khach hing phai tr cha Céng ty chirng khodn,

4.7, Cdng ty chirng khodn khing chiu bAt clr trdch nhiém g1 ddlvéi nhiing glae dich khong thire hién dugc hay bat ol thigt hal ndo trec tidp hodic gian tiép Ay ra bl vigc Khach hang khéng -

thyrc hién dung nhirng n§l dung trong cac huéng din sir dyng Dich vy glaa dich dién 1Ur vé céc quy djnh tal CAc Didu khodn va Siéu kién vé Giao dich dién tr nay.
4.8, Cang ty chirng khodn hodn lodn khéng chiu rdch nhigm trong cée nrdmg herp sau;

a) Bit l::1.'1rglagl dich ndo thye hidn ngodl ¥ mudn cia Khach hang do Khach héng chira hidu ré ndl dung, cAch thitc 5 dyng cic hinh thire giae dich ma minh ¢3 ding &y v Cong ty
chirng khoan;

b) B4t ky khidu nal nde ciia Khach hang vé vige glao dich dirge thys hitn dudi Tén ding nhdp ciia Khach hiang khéng phal do chinh Khach hang thye hign;
c) Giao dich cla Khach hang bl can iy, chim tr&, sal sot, khong thé thire hign gay ra béi hodie e& lign quan dén vise:
i) Héthéng xi Iy, hé théng truyén tin chia Céng ty chitng khodn gép sy cb ky thuat;
) H&thbng théng tin hign ta! gira Cong ty chirng khodn va Khich hang dang bj 13i;
W) & théing théng tin hign tai gitra Cbng ty chirng khoan va Sé& Glao dich chirng khadn b} 181 chrra khdc phyc dugrs frong phign giao dich;
iv) Cong ty chirng khodn xét thdy cin kiém tra tinh hep 18 cla vigo gt Iénh va ngurdi dt I3nh;
v) Lé&nh giao dich khéng hep 18;
vi) Theo yéu clu clia cac cor quan Nha nudc o thim quydn;
vi) Cécly do b4t khd khéng nhur pha hoal, d3ng ¢4, chay nd, thién tal, dit ngh&n mang, mét dién, hinh vi phd hoal tir bén ngoa! (bao gm virus, phdn m&m d6c hal, v.u)...

d) BAt ky khiéu nat, yau chu bbi thudng néo clia Khach hing v thiét hal gdy ra bdi bat ky nguyén nhén ndo ngoditim kiém sodt cla Céng ty chirng khoan, bao gdm nhung khéng i
han treng chién tranh, sy thay a1 v& luat phép hodc lgnh, yéu clu, quy dinh cla cer quan Nha nude, hda hoan, thién tal, trc tric cla cac thiét b eo khi hedc dign i hode he Ihdng
ha 13ng cdng cfng, do 181 cla cic bén thr ba cung cép dich vy Internet, dién thoal hodc vin théng vv..,

49, Tir chél vige thyre hign céc glao dich cb ddu higu khd nghl, bit thurérng hogic khang hop phip, harp 18 thee quy dinh eta Cong ty chirng khodn, S& Giao dich Ching khoan, cla phip ludl
hodic trong c4c trurdmg hep ngodi khd nang kiém soat clia Cang ty chirng khodn va khang chiu trich nhigm d&i véd Khach hang v vic tir chéi nay,

4,10, Céc quyén va nghla vy khic thea quy dinh '3 Céc Bibu khodn va Didu kidn v& Giaa dich dién 1 ndy va quy dinh clia phap ludt hign hanh,
Dléu 5. Cam két chung ciia hal Bén

5.1. Tuén thit cdc quy dinh phap luét vé chiing khoén va th| fnedng chirng khodn, glao dich dign W, phdng chéng nra tidn, cdc quy dinh phép lust cd 18n quan, cac quy dinh cla 8¢ Giao djch
Chirng khoan va céc quy dinh clia Céng ty chirng khodn lién quan 6en dich vy ndy.

52, Big mat cie thdng fin cda Khach hang lién quan dén viéc siz dung céc dich vy ndy ngoal trir phal eang b4 théng tin theo quy dinh clia phap Iuat,

53. Céc 131 ligu, chirng tir lién quan dén viéc cung cép dich vy gira C6ng ty chirng khodn v Khich hang cling nhir cac sé lidu duge ghl chép, x&c nhan va ke gitr b1 hE thing ghi am, hé
théng mdy tinh cia Céng ty chirng khodn s& 12 bang ching vé vigc glao dich dién tir cla Kndch hang véi Céng ty chirng khodn (sau ddy gol chung 1 * Ching & ifn 1), Hal bén hidu
ring cac biing chirng ndy c6 ¢y & tinh phdp Iy va higu lyc thi hanh déi véri Céing ty chizng khodn va Khach hang.

54, Cong %y chirng khodn cb trdch nhigm eu i cc Chirng tir Dign tr ¥&n quan dén cac yéu cdu glao dich &1&n tr cla Khach hang theo guy dinh cia phap ludt. Céng ty chirng khodn co
quyn chuyén chirng tir dién tr sang chirng tir gidy. Khdch hang cam két hop tac vl Cng ty chirng khaén trong vigc hoan thién tinh phap ly clia ehimg tir bing van ban theo yéu chu
ciia Cong ty chizng khcAnhogic thea yéu chu ciia oo quan cb thAm quykn thes quy dinh cia phap ILgl.

55. Thong lin v& & nghj s dung dich vy ting 14 cia Khéch hang s& dugce luu git tal Céng ty chimg khoén qua hé théng ghi &mMé théng mdy tinh cia Céng ty chirng khoan, co gla 11 phap
I va Gurgre col 4 mdt chitng tir trong thanh todn, chuyén khodn.

58. Cang ty chirng khodn ca thd tam ngirmg/chim dirt visc cung ¢4p dich vy vi bt ky Iy do gi ma khong ¢dn bao tarbe khi Cong ty chirng khodn thiy 14 cn thidt, bao gbm nhung khang gigl
han cée trodmg herp () Khéch hang vi phzm quy gjnh cta Cng ty chirng khedn hodc clia phép Just vd vide str dyng va quan Iy TKGD, hojc (i) theo quy dinh £0a phap luét hodc theo vy
czu cla co quan Nha nueéc o6 tham quyén, hodic (i) cac tnréng hep lién quan dén gid mgo va i ro; hodc (iv) khl lgl Seh tha Cong ty chirng khoan/Khach hang/Bén thir ba ¢4 thé bj 15n
hal hodic cé gian 1&n; hejc (v) trudmg hqg C6ng ty chirng khodn tam ngung cich vy d& bdo trl, nang cép H& théng cia Cong ty chirng khoan, hodc (vi) khi phat hign Khach hang vi pham
bgl ky ndl dung nao cla Céc Didu kién va Digu khadin vé Glac dich &in 1, hede (vil) TKED cia Khach hang tam dinh ¢hl hogl é4ng hodic bi déng.

5.7. Cang ty chirmg khosn cd quydn col m3! y&u cAu clia Khéch hang 1A mot y&u cdu 69c 1p, bao gbm ca treirng hop Khach hdng gir nhitu yéu cu ciing lde cb ndl dung gidng nhau. Trudmg
hop Céng by chirng khodn nghl npd asy [ béin sa0 cda mt yéu cdu glao dich tnrde 86, Cong Yy chirng khodn dugre Ira chon (nhung khdng cd nghla vy) khdng chip thuda thye hign glag
dich va thdng bio lal Khach bang aé xir 1y, :

58, B4t ky 18nh giao dich ndo clia Khach hidng 43 thyc hign s& dugc Cong ty chirng khoan col 1A ¢ gi4 ] vA khng hiy ngang. Khach hang cam: kétva chép thuén ring cac glao dich duge
thirc hign thang qua Tén diing nhp, Mét khdu déng nhap, M3t khawu bao mat va cac yéu th nhan dang khdc (néu ct) U&n quan 6én vide sir dyng Dich vy glac dich didn tir 14 giac dich do
shinh Khach hang/guid drgc By quydn hep phdp clia Khack hang thire hign,

5.9. Trréng hep Khich hing mubn huy yéu clu thyr hién glaa dich edia minh, Cbag ty chirng khodn s& ch xem xét vél didu Kign {7) yéu cAu huy giao dich curge gl d&n Céng ty chimg khoan
ngay Iag tire sau khi Khach hang gt $nh glao dich, va (I} Céng ty chitng khoan chira ghl nhén va/odc chira xir i giao dich trén ha 1hdng cia mich theo y8u clu clta Khach hang, va (i)
vige huy glao d|ch khang anh hudng dén Ipl ch cha Gong ty ching khodn cling nhur Igl Teh clia bat ki mdt bén thir ba nao khie.

Didy 6. Dléu khodn vé cbny bé cée rof ro tidm tang cd thé phat sinh

B.1. Vige sir dyng Dich vy glao dich din t& ludn 1B tal nhing ril ro tidm tang do 13 clia H& théng cla Cong ty ching khodn, clta Khdch hang hodic cita bét ky ban thir ba nde khéc. Khach
hang cam k&t chép nhn mot ri ro, mAt mat hodc b&t ky thist hal ndo khac phat sinh khi sir dung Dich wi glao dieh dign tr do 131 hé théng, 181 cla b4l ky ben thir ba hose do eae hanh
fi3ng, thao tac ciia Khach hang dnh huing dén vige sir dung Dich vy plao dich dign tir. Khdch hang cam két ¢4 dgc ¥ thire 15 réng vé cam két ehju hoan lodn trach nhigm vé nhirng i ro
b thd phét sinh tir vide sir dyng Djch vy glao dich dién tlr, bao gbm nhung khéng gict han ede mi ro:

a) L&l h§ théng phdn cimg, phin mém khdng hoat ddng hosic hoat ddng khang ding chirc ndng thidt ké do 10 1, hoa hogn, thign tal, chép dign, hr hang ty nhién, hanh vi phd hoal hoc
gian 14n cia con ngudi khién cha 1nh glae dich khong durgs thiee hién hode durgre thye hign nhieng khong dong véd ndi dung 12nh ban du;

b) Rl roduirng truydn dién thog! hoss intenet cla nha cung cAp dich v gap sy cé Ky thujt nhir dit drdng truydn, qua tal hodc nhirng sur b twong ty o6 thé dnh hurdng 64n visc thye
hién cAc giao gich Inge tuyén cha khdch hing nhu glao dich tre tuyén cla Khdch hang khéng thé truy'én ¢én h& théng cla Céng ty chirng khodn {I&nh glao dich cla khach hang cé
thd bf trec/nglrng/ti hoZn hodc o 181 4T &u) hoac vigs nhan dang thong tin clia Khach hang bl nhdm I&n, saf #ch.
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iBlsal, §ch hode khach hang khong The iy cip vao hé ihéng cia Gong ty ching Rhodn, — <77 T T I e e e e e g
d) Hé thbng méy tinh ca Cong ty chirng khodn g3p sy b do bl mat ngudn dién, bj tAn chng, nhi&m virus hedc bj Anh huéng ciia nhong suw cf ngoal v mud ¢ y
Iy hedie thyre bign ¢ic plao dich tnye tuy#n cia khéch hang; ¢ i ? i o b
e) Hé théng méy tinh cla Khach hang bl hdng, bl virs, b tdn cong din ¢én vigc 1am 1§ hokic bl danh cdp cac thdng tin v& glac dich cha khach hang (1&n d%ng ahdp. mat kha lhit b
xée thze, s8 dign thoal /6 2n thozl di dbing va cic yéu lJ nhén dang khac {néu c4)) hoje tal khodn cla Khdch hang b sir dyng mét cach trél phép Eo(ri mét bé% 1h3%a; i (el

f) Bét e glac dich ndo thyre hidn ngoal y mudn cla Khéch hang do Khich hidng chura hidu r& ngl dung, cdch thie sir dyung cie hirh thike giao dich ma minh 42 dédng ky vol
chirng khodn, do sal 861 trong qua trinh Khéch hang thao t&c vii eéc thiél b {nhu nhip sal dir ligu, dir kign, & nhdm phim, v.v.); & : e P sl iy

g} Glao djch trve tuyén do Khéch hang thye hign 88 Suyc xir I va thire hign mol cAch ty ding hodc mée nhizn ngay khi truydn dén hé théng ciia Céng ty chirng khodn. Cong v chi
khodn mic nhign xae nhan mol glac dich tryc tuyén cla Khach hang givl a&n Céing ty chirng khedn dbu do chinh Khach hang thye hién.g\n vhy, mgi?‘: kién Ehn ing 86 Iégn}r:écrnulgg
hejic sal s&t lign quan dén giao djch cla Khich hang déu khang diwgc chdp nhéin. Mgl thist hal phat sinh do Khach hang chiu trdch nhiém.

6.2, Cang ty chirng khodn khang chiu trach nhigm adu Khach hang 68 13 Mat kbdu ding nhap, Mt kh3u glao dich va cdc y&u 16 nhan dan

hing phat hign €6 ngudd slr cyng trél phép Tén ding nhép, Mat khdu cang nhap, M4t khdu giao dich vA cée yéu té nhin dgng khac {n
Céng ty chirng khodn dé dinh chi giao dich va c6 bién phép xir Ij kip thdi.

Bléu 7. Glao djch ching khodn 16 18 tryre tuyén
7.1. Giao dich chirng khodn 13 |8 inee Yuyén 1a vidc Khach hing thic hign glao dich chimg khodn 14 & théng qua phureng thie glao dich dign tir cla Cang ty chieng khodn.

7.2, Gl4 chuy&n nhueng chimg khoan 16 1& 58 la mirc gid do Céng ty chitng Xhodn quy dinh dang cé higu lyc fi thixi didm Khich hang ait léah ban chirng khoan 18 [& va twan thd theo quy
dinh clia phdp ludt va Cong ty chibng khodn,

@l sir dyng dich vy Khach hang abng § ti cho Céng ty chimg khodn phl dich vit che dich vy giao dich chirng khoan 16 13 tnye tuyén dirgc Cang ty chirng khosn quy dinh theo tirng théd

khdc {néu cb), Trang trrémg hep b I§ hodc Knach
u ¢&), Khach hang phai théng baa ngay 13p lire cho

7.3.

Pifu 8, Thibt b], phin mém vA truy cip mang

8.1, Khach hang don phueng chiu trich nhigm vé viéc 1ip dit, duy t va vin hanh may Unh ¢4 nhén, dign theal cda Khach hang. Céng ty chirng kho&n khdng chiu trach nhlém var vidc mat dir
ligu, phdn mém, hdng héc may tinh, &ign thoai cda Khach hang trong qua trinh Khach hang st dung Dich vy.

8.2 Khich hang chiu trach nhiém bao dam hé théng dign thoai, may tinh ¢4 nhan va phdn mém cia Khach hang s dung trong viée truy elp cac Dich vy déap frng durgc cic tiu chi 18] thidu

0 cé 1hé truy cap duge Dich vy,
Bidu 9. Hitu Ire cia Céc DIéu khodn va Didu kign vé Glao djch dign tly
9.4. Cée Diku khodn va Biby kign v& Dich vy giao dich dign 1 chim dirl higu e khi:

a) Khach hang'yéu chu chdm dit sl dyng Dich vy glao dich dign 1 phis hp v quy dinh clia Céng ty chirng khodn va phép ludt;
t) Theo Diku 5.6 ciiz Cc Diku khodn v Bidy kién vé Glaa dich dign t(r;

Cang ty chirng khoan ¢4 1oan quyén quyét dinh bd sung, hily bd hodc thay g8! pham vi Dich vy glao dich dign 17 valhodic bAl ky aldu ndo lrong Céc Pike khodn va Bidu kien ndy ma Cong
ty chirng khedn thiy ia phi herp. Céng ty chirng khodn s& dua ra théng bao vé viéc sira ddi db cha Khach hang va viée Khach hang sir dyng Dich vy giao dich dign 1 sau ngay mé bl ky
thay 08l ndo 64[ vi cac Didu khodn va Bidu kién ndy cd hidu le (theo théng baa cla Céng ty chirng khoan) s& 14 sy chdp nhan ma khéng cin Khach hang x4 nhan vé sir thay ddl v

thay dél d6 s& ducc xem 12 mét phin khdng tach &l cia Cac Bidu khodn va Didu ki8n ndy. Néu Khach hang khong chap nhdn bat ky d& nghl thay @8l nao, Khéch hing eugc quydn hiy
bd Dich vy glao dich dién tir bang cch théng béo cha Céng ty chitng khaén phil herp véi quy dinh cda ban Cac Didu khodn va didy kign,

9.3. Trrdmg hop Khach hing mudn hily bd sir dyng Dich vy giao dich dign 1 do Cong ty chirng khodn cung cdp cho Khach hang, Khach hang phai théng bdo cho Céng ty ching khodn véd
viée hiry bd dé bang van ban tnréc mét khodng thei gian hop k.

9.2,

CAC PIEU KHOAN VA BIEU KIEN VE DICH VU (PNG TRU'O'C TIEN BAN CHUPNG KHOAN

Cac Bidu khodn va Diku kign vd Ing nréc Tidn ban Chimg khoan (sau a3y gyl tAL 1A *Céc Didu khodn va Didu kign vé UTBCK™) Guryc Ap dyng cho tAt cd cée Tai khodn Glao dich Chirng khodn
mé¥ tai Cang ty Chirmg khoan. Khi sir dyng dich vy (ng trudr tién ban chirng khoan, Khéch hang thira nhin ring Khéch hang a8 doc, hidu va chép nhan cac @iu khedn va didu kign dugc néu

durdt ddy va ddng ¥ chiu rang bude bérl cac didu khodn va diu Kign ndy, va cdc ban stra ddi, bd sung cla Cac Didu khodn va Bidu kign v& UTBCK ndy do Céng ty chirng khoan thyc hign tai tng
thérl gidm. .

Didu 1. Gidl thich thujt ngtr

1.1. *Lénh muza/Lénh bén chitng khedn®: 12 Lénh mua/Linh ban chirng khodn cla Khach hang, da Khdch hang I4p theo miu cia Céng ty chirng khoan da dugce Khach hdng xéc nhin (bing
chir ky trén gldy hodc mat kh&u 651 vér cde Lénh mua/Lénh bén dign tl).

1.2, *“Khirp [&nh": 1a két qud Lenh muasLénh ban 63 drge xic nhin glao dich thanh ¢éng.

1.3. “Tidn ban chirng khoan®: 14 sb tién Khach hang duec nhan tir vige ban chig khodn thee Lanh bin chitng khoan ciia Khach hang va da dugc Cong ty chirng khoan x4c nhdn 1a glaa dich
" khérp [2nh thaph céng.

1.4, *Ph! (tng tredre”; 1 khodin phi Khich hang phal tra Cong ty chitng khodn do sir dung dich vy {ng trotre thn bidn chirng khodn theo Bldy phi ctia Cong ty chirng khodn tirng ther ky.

1.5. “{rng tnréG Y8n ban chirng kho&n'; 1 vifc Cong ty chirng khodn thanh loan (ng insé mét khodn tidn che Khach hang trén co st Khach hang chuydn nhugng lal vd diku kién cho Céng
ty chirng khodn quydn nhén ti&n ban chirng khoan clia minh va bdo ddm hoan tra ddy dd cha Céng ty chimg khodn sé tién (rng treée cong Phi img trude.

1.6, “Ngdy T° 14 ngay giao dich, “ngdy T+1" 12 ngay glac dich tiép ngay sau ngdy T; “ngdy T+2" 12 ngay glao dich Uép ngay sau ngdy glao dich T+1; *ngay T+3" 1 ngay giao dich tidp ngay sau
ngdy giac djch T+2.

1.7. *Ngay (rng trurdre tin ban"; 14 ngay ma Khach hdng phél sinh cde nhu cdu thanh todn tai cie inrémg hop néu tal Didu 2.1 va nhan duge sb tidn {rng nrére trong TKEOCK cila Khach hang
{irong khodng theri glan tiz ngay T+0 dén ngay T+2 k& tir ngdy khérp Lénh ban).

1.6 *56 tin (g trrdrc® 14 sb tidn CEng ty ching khoan tng vio TKGD clia Khach hang.

1.9 *58 tidn (rng tnedro 161 da™; 12 56 tikn ban chirng khodn trr FhI glae dich, Phi ing trurdrc va Thud, phi khic theo quy dinh phép ludt (ndu cé),

Didu 2. Pibu kign va phirong thire thire hign .

2.1. Khi m& TKGD, Khach bang méc dinh ¢dng ¥ va chép nhin sif dyng dich vy ('ng tnrére tibn bin chirng khodn. Cang ty chimng khoan s& ty ddng ('ng lred: tikn bén chimg kheén rén cor
sdr két qua Khérp 18nh 68l vad Lenh ban chirng khodn Yrong eace trieémg hep sau: ’

8) Khéch hang st dyng b8t ky glao dich chimg khodn ndo trén TKGD ma khéng cd Ou én mat 08 thanh todn (rit hoFc chuyfn khodn Bdn mgt ra khdl tai khodn, thanh todn ng géc va 1),
phl céc khé uwic vay, thanh fodn tién mua mua chimg khodn, giao dich ky quy v céc giao dich chimg khodn khic); viholdc;

by Khdch hdng cd nhlng nghfa vy &l chinh aén han v Cﬁng ty chidng khodn (baoéqu nhung khdng gicd han trong nghla vyt thanh tcdn tién mua chirng khodn, c&c nghfa vy ti chinh
dén han khae): Cong ty chirng khodn ty ddng (g tneée tién ban chizng khodn dé thanh todn cho céc nghia vy tal chinh dén han d6.

2.2, Trong mel trudng hep, S6 tidn i2ng truére khdng vuret qua S4 tidn ing tnrdre 16 da.

23, Thanh to&n hoan trd S4 tidn (rng tnréc: Khach hang dng ¥ chuydn nhugng vo @du Kisn cho ©ang ty chirng khodn quyén nhan tidn ban chfrng khoan clia Khach hing 44 hoan Ir cho
Céing ty chirng khodn ddy ati s tén &g trerde cing phi (ng trirde tir Tidn ban chirng khodn 48 duee Khop lenh va thanh todn vae ngdy T+3 ké 1tr ngay khérp Linh ban,

Dléu 3. Quyén va nghla vy cla Khéch hang
3.1. Thrc hién dAy 83 e4c ndl dung quy dinh tal Cac Bidu khodn va Bibu kign v& UTBCK nay.

3.2, Khi phét sinh cAc ngéhTa vy thanh todn nhu néu tal Bife 2.1 vé dibu kign thyc hién vide (ng tnrérc tidn ban chimg khoan, Khach hang uec col 1 a2 chip thulin ¢4c Gk klgn vé mic Phi
{mg trude va cic dibu kisn khac quy dinh tal Bidu 2 clia CAc Didu khodn va D1du kign vb UTBCK nay, .

3.3, Bbng ¥ 68 Cbng ty chirng khofn duee by 63ng khéu trir tidn tir TKGOCK clia Khach hing 6 hoan 13 todn b S5 t1dn (mg tnrére, Phi irng trode vé cam két khang e bAL cir khidu nal,
khidu kign nao vé vige trich chuyén i TKGDCK cita Khach hing di thye hidn cAc khodn thanh todn ny,

3.4. Nau két qua khérp 18nn bi hity thanh todn theo théng béo clia Trung tdm Liru ky chirng khodn Vit Nam vi bat k¥ Iy do g! th Khdch hing s8 cf nghta vy hoan trd lal cho Cing ty chirng
xhodn cAc khodn ma Cong ty chimg khoan 45 &ng tnsére ciing véri phl, 1@ phi phat sinh dén that didm hedn trd theo quy &inh cla Céng ty chirng khodn,

Didu 4. Quyén va nghla vy cia Cong ty chirng khodn
4.1, Thire hign ddy 00 cic nd! dung quy dinh tai Cac Bidu khodn va Diku kign vk UTTBCK,

4.2, Ty ddng khiu trir todn bd s tidn (g trére, phi Ong tirde tir TKGDCK clia Khach hang khl 18n bén chirng khoan vA 14l khodn clia Khch hang mé khong cin et y kién chép thudn cla
Khach hang.

43, Cang ty chitng khoan e6 quyén don phurong ngung cung cp dich vy cha Khéch hang néu Céng ty chirng khodn x&t théy vige cung clp dich vy ¢b thé gay ril ro, tn thdt cho Cang ty
chirng khodn hodc vikc cung chp dieh vy khdng phit hep véi chinh sach, didu kign hoat déng cha Chng ty chirng khodn.
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T Cachanthhng nhdtrdng, ty g thétky va tnromg hop oy thé theo quy dinh cla Céng ty i ' : ;
: g ty chirng khodn, vigc dich vy Ung tnrée tidn ban chirng khodn c6 thé thire hién qua nguén c
Céng ty chirng khoan hofc bén thir ba. Do vy khl (rng qua ngudn cia bén thir bz, ngoal viss tuAn thd bin Cac Bibu khodn v Db A
: finh elia bén thir ba dd vé vidc ng tredc tdn ban chirng khodn. R VRS CTECRiy en Ll e
DIty &, Higw e
Cac Bidu khodn va Bidu kign vé UTBCK chdm (i trong cac trudng herp sau:

6.1 Haib&n cé thoa thuén bing van ban vé vige ciing chém dirt djch vy;

6.2 Khi Kh&ch hang vi pham tal Didu 2 va Bidu 3 va khéng sira chita vi pham trong thé han Céng ty chizng khoan thdng bao;
6.3 Do quy djnh clia phap lut hign hanh hodic quydt ginh cla cor quan <5 thdm quydn; )
6.4 Khi Céng ty chirng khodn dirng cung cdp dich vy nay;

Khéng b| &nh hirdmg bdi vide Céc Didy khodn va Didu ki

&n v& UTBCK chém dit trudre thév han, 1t cd cac nghla vy cn lal cita Khach hing dél vél C8 : i
Bibu ki&n vk UTBCK s& duge bio iru va sé& chi duwge x i i e

ern nhir hodn thanh khi Khach hang thye hign tat cd cde nghta vy 83 vé] Cang ty chirng khodn,

CAC PIEU KHOAN VA BIEU KIEN VE GIAO DICH KY QUY CHIPNG KHOAN

Céc Dibu khodn va Biku kién vk Giao dich ky qu§ chimg khodn sau ddy dizge ap dyng cho 1t ¢a cic TKGDKQ mér tal Cong ty chirng khodn, Khl st dyng dich vy do Céng ty ch

cép, Khach hing thira nhin ring Khach hang 45 dirge cung cép chy dd, a4 doc, hau s, ¢dng ¥ ludn thil va chLu si rAng budc cVa Cac Dide khodn vauD?éulkJenudwc nE?.l tgugia.;nég;i;!;o:gnzugg
chju rang buge b eac Diéu khodn va Eriéu kign ndy, va bat ki sira a8, b sung nda clia Cdc DlAu khodn va Bidu Kign ndy dwec Cong ty chirng khodn thye hién tal ting thoi diém, Cac Bidu
khodn va Bibu kién vé GDKQCK, eling vo! cac y&u chu giao dich k§ quy chirmg khodn ciia Khach hang va cac quy dlnh lign quan khéc do Coag ty chitng khodn ban hanh trong tirng the ky 10
thanh Hep 8éng gira Cdng ty chirng khodn va Khach hang vé vide cung cip va sir dyng dich vy glao dich ky quf chirng khoan,

Pidu 1, Glal thich tir ngr
Trong Céc Bidu khodn va Bidu kign ndy, cdc lir ngir sau durge hidu theo nghla théng nhét nhir saur

11, l:;é!céﬁ:g:él:uhgc'::g éihaguq:;?n v GDKQCK" 1 e4c iy kién va dibu khodn vé glao dich & quy chirng khoan ndy va cling dbng thet dugc coi l hep dbng tin dyng cho cac khedn vay
132 ;Sl?anh myc¢ chikng khodn k)".quv - DMKQ" 14 danh muc cie ma ching khodn derge glao dich ky qu, 1 & ky quy, 1138 cho vay dugc quy dinh bit Cong ty chimg khodn trong 1ng thiv
13 "T4l sdn quy ddl: 12 1bng gi4 trf 54 feng chirng khoan quy g theo gid cha vay va 1 1§ cho vay do TCBS quy dinh ting the k.

1.4, “Ty 18 ky que™ 14 ty 18 gitra Tl san quy adl trén tng dv ner vay.

1.5. “T§ 18 ky quy ban adu” ! 1y 1¢ gira T4l san quy adi (vére khi thyre Wgn giao dich) so vt 1ing dur no vay (dy Kién thire hign),

1.6. “Ty 18 ky quif duy tri"- MR: 12 t§ 18 t6] thidu giTra Tal sin quy a8l so vér thng dur ey vay tran TKGDKQ.

1.7, “Tal sdn bio ddm ~ TSEB" 1 toan bf 1! sdn cé trung TKGIXKQ ciia Khich hing, bao gdm: tidn mat hign cd, in ban ching khodn dang ché v&, chitng khodn hign cé hodc dang chér va

dugec tinh theo 118 do Céng ty chirng khodn quy diah trong tirng théi ky, trir di 14 ca cic nghfa vy t3i chinh cla Khach hang 68l vé! Cong ty chirng khoan,

1.8. “prr;‘qéclg'hquy" 1 tdng 54 tidn (bao gdm gée, 141) ma Khach hang ng' Céng ty chirng khodn a& thyre hign giao dich k§ quf mua chimg khodn, th hign bing s4 dur ng vay trén TKGDKQ
clia ang.

1.8, “Han mi = HM" 12 58 ti&n cho vay 161 da dbi véi timg Khich hang do Cang ty chirng khodn quy dinh trong tirng théi kyithdi aiém va duge Sp dyng a8l vol mbl Khach hing khéc nhau.
1.10. “Sic mua — BP" 1 s& titn ma Khach hang duoc phép mua ehimg khoan tong ngay do Cang ty chirng khodn nh todn va xac djnh.

111, “Lgah gol yéu clu ky quf bd sung - CM” 14 13nh cla C8ng ty chirg khodn gl dén Khich hing véo bét ky 1h¥ Giém nda khl tai san cda Khach hing sut gidm do bt ky Iy do gl hedc do
Inh mua viret gié trf dugc phép vay theo mé hinh Glaa dich ky quy, theo 6, Khich hang phal ky quf thém tién hode ky quf thém chitng khoan dwrgre phép vay twong dueng véi sé tign \
g9l nép hodic ban bét chirng khoan 68 bio d&m T % ky quy duy trl. Céng ty chirng khodn én hanh ban TSBHE trén TKGOKQ cla Khach hang khi Khéch hing khdng bé sung hodc bd \
sung khong ady a0 i san thé chdp theo I8nh gol kf quy bé sung. Lénh ool kY qui bl sung ca thé dirpc thé hign bAng métirong cae hinh thike sau; Tin nhdn SMS, emall, dign thoal, vin
ban hofic cic phurong tién khac.

1.12.  “Lalvay” |a 8 tikn 18l dugc cdng dbn thea 58 ngay vay inh trén sé tién ma Khach hang 44 vay Cong ty chirmg khodn.
Piéu 2, Til khodn Glao djch ky quy ; )
2.1, Ngay sau khi m& TKGDKQ eho Khach hdng, Cong ty chitng khoan s& cam két thay maL Khach hang thyc hién céc nghla vy thanh loan a6l vé] cie glao dich chirng khodn do Khach hang

thyc hign va durge Céng ty chizng khodn chdp thugn phit hep vél cac dibu khodn va didu kign v& GDKQCK ndy. Khich hang tal day dbng y v Uy quy&n Cang ty chirng khodn thay mat
Khach hang thyre hign edc nghta vy thanh todn nay,

232, Khach hang dirgc Cang ty chirng khodn cdp HM cho TXGDKQ a3 thyc hién glag dich muasban chimg khoén theo déng céc nuy dinh tal C4c Diku khodn va Didu kién vé GDKQOCK nay.
Khdch hing cé trach nhiém sir dyng HM dugre cép theo ddng quy dinh tal Céc Didu khodn va Didu kign vé GDKQCK nay va quy dinh phap 1u4t hign hanh lién quan.

2.3. Céng ty chirng khodn c& quyén don phuong thay ¢bt HM cung cép cho Khéch hang bdng cach théng bio cho Khidch hiing. Phurang thire théing bio do Gong ty chirng khodn todn quyén
quyét dinh.

2.4, Lign quan 6&n vige quan Iy TKGDKQ, Khach hang {y quydn cho Céng ty chimg khoan thyc hign cac céng vige sau:
() Thay mét Khach hang rit U&n/chuydn khodn tidn g thanh loan ny cho Céng ty chirng khoan khi Khach hing con du ng:

(i) Thay m3t Khach hang thie hign bat ki nghia vy ta chinh ndo khac dén han adl vél Céng ty chirng kho#n theo quy dinh tal Cac Dibu khodn va Didu kign v& GDKQCK, theo chc 1l
ligu khac A3 ky gira Céng ty chibng khodn va Khich hang va quy dinh cla phap Wl higén hanh;

{iij Thay mit Khach hang trich nép céc khoan thué theo quy dinh ciia phép lufit, gl 1al chirng khoan/tén clia Khach hang a2 thirc hién vigc bie ddm ndp thué:
{v}) Cung cAp thdng tn li&n quan dén 4l khodn theo quy dinh cla phép ludt. :

Nl dung ty quybn néu tréin khang duee hity ngang cho aén khi hach hing hoan 1At nghla vy tai chinh cho Céng ty chirag khosn va ehinh thirc thanh I Céc Diku khodn va Bidu kisn
vé GDKQCK ndy v&i Céng ty chirng khodn,

Pidu 3. Cdc cidu kign va diéu khodn ¢ dirge phép thire hitn Glao djch ky quy
Khéch hdng dugre phép thue hign Giao dich ky quj khl ddp t7ng cac dibu ki8n, diku khodn sau day:
31, Dap (g cac didu Kién theo quy dinh cla phap Just vé glao dfch chirng khodn ky quy, ddp rng e quy gnh v& vay va nhan TSDB cla Cdng ty chirng khean treng tirng thd! killhed didm.,
32, Khéng thufic cac tnrémg hep cham did, thu hdi ne treére han theo quy dinh tal C4e Bidu khodn va Bidu kidn v& GDKQCK nay.
3.3, C6 khd n&ing 131 chinh bao dadm trd ng vay thudc HM mét cach ding han v ding cam két.

34, Chirng khodn ma Khéch hang mua nim trong DMKQ va trong han mire ela Cang ty ching khodn. Danh myc ndy cé thé thay 881 tai lirng thir kyAhad didm theo quyét dnh don phuong
clla Cong ty chirng Xhodn.

a5, Khach hang chl dugc 63t Winh vai gid tri nhd hon hede bing BP ¢4 dugc x4c dinh tal thed didm a3t &nh ¢bl vél tirng mé& chirng khodn.
Didu 4, Nguyén tic cho vay va gidl ngin, nguyén tic nit tifn/ehimg khodn
4.1, C4c nguyén tAc cha vay va gidi ngén khl mua chirng khean ky qui:

0] 54 tikn cha vay: 54 tidn cho vay duge xdc dinh bing chénh l3ch gida gl ¥ chirng khaan khép inh bao gbm phl glao dich v chc khodn e phl khéc (ndu co) va s6 tidn
6 trén TKGDKQ cla Khach hang. Két qua khip lénh mua chirng khodn clia Khach hang (trrdmg herp TKGDKQ cia Khach hang khong &l sé du tidn thanh toan cho 1dng gia ir 18nh
mua 95 khap) duere xem 14 d& ngh| vay vén clia Khach hing vi sb tidn gidi ngan thye t& cha Céng ty chimg khodn 4 ¢&n o nhdn ne cla Khach hang.

(@ Khéch hang cd thd duge cho vay frong pham vihan mike quy dinh tal Cac Bidu khodn va Blbu Kign v& GDKQCK mét hefic nhidu 12n d& thye hign cac glac dich mua/an ching khodn
ciia Khach hang. Trong HM, Khach hang b thé 1rd ney vay va 58p tye vay laf, nhimg $3ng Du ng kv quf tal mal théd ddm khoing vired qué gla 1 HM theo théng bao cla Cong ty
chirng khodn tirng th&! ky &l Khach hang va theo quy dinh v& HM néu fal Cac Bidu khodn va Blku kign vé GDKQCK ndy.

(i) Cach the gidi ngan; CAn cif vao két qua glao dich ngay T+0 cha Khach hang trén TKGDKQ, véo ngdy glal ngan thea qul dinh tirng thirl ky, Céng ty chirng khodn s& gidl ngén sé
tién Knach hang cdn thiu dé thanh lodn cho &4 tikn phat sink mua chimg khodn k§ quy.

(iv) Trong thi! han higu krc clia Cae DIdu khodn va Dldu kign vd GOKQCK, Khach hing dy quyén va yéu cdu Céng ty chimg khodn ty 88ng i3l ngén tidn vay theo nguyen tic duti day:

- Clncirvio yéb cAu Mua chirng khodn ciiz Khéich hang ghl frén Phiéu 1&nh mua chirng khodn glao dich ky quy vahodc théng qua cic phurong tign glao dich dlén tl khc ma
Céng ty chirng khodn chép nhan va glao dich thanh edng, Cong ty chitng khodn chuydn tién gidl ngan vao TKGDKQ cia Khéch hang;.

- Kndach hing duong ahién nhén ne vay cic khodin durge gidl ngan theo quy dinh trén 62y va Khach hang cb nghla vy thanh {oan toan b sé tidn Cong ty chirng khoan a2 gial
ngén cho C8ng ty ching khodn theo quy dinh tal Diku ndy,

- MBI ytuchu vay cia Khach hang aé thye hifn mét giao dich ky quf ma duoc Cang ty chirng khodn ch&p thudn gidl ngan 12 mét khodn vay dée 13p.
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4.2,

43,

imhih ceiaig brmir mrm mmaeg ey e w e g g s

Nguyén t4c khl Khach hang it tidn/ching khodn:

Khich hang chl duge nit ti&n trén TKGDKQ sau khl dé thanh todn hét cée khodn ng v&! Céng ty chirng khoan hodc khi trén TKGDKQ ¢ litn hodiciva chirng khodn va sau khi rit v&
phal bdo dam ty 18 ky q'u? ban dAu va bis §3m cAc quy djnh ciia Céng ty chirng khodn tirmg théi ky. Khach hang lal d&y cam két d4 hidu, dbng ¥ va khang cgé bét clr khldu nal tranhnchép
naa dbl vé&i Cong ty chirng khodn vl nguyén tic¢, phuong thire, thi tye gidl ngan va nhén ne thee quy dinh tat idunay. i

Muyg dich vay; vay mua chirng khodn kf quy.

g m A mm m e memea e et mgh o dwm gy Ay T4 mmA A MY =T g = mlmm mmiems e = mger N = W= me s eeg

Bidu s,  Quydinh v8 I3l sudt; nguyén tie thu hdl ng gde, 131 vi cde khodn thué, phi {néu cd)

5.4

5.2,

5.3.

5.4,

Quy djnh v& 181 suit:

Khach héng phal {r4 tin 131 cho Coing ty chirng khodn theo YA suft do Coing ty chirng khodn théng bio thea timg tharl ki va duge niém yét 13i website hodic cac didm glao dich ;:L‘:a Cén
ty chirng khoan, durge tiah trén du ne thyre t4, 141 5& dugre tam tinh sau khi kz thiic ngay gfao djch va duge cang ddn. L2l vay dirgc tinh tir thel diém Céng ty chimg k%oén !qiél ngén 9
thanh lodn giao dich k%qui: cho Khach hang 1o khi Khich hang thye hign (4t todn khodn vay.

thi

.3} suét cho vay cf thé duge didu ehinh theo quyét dinh dom phirong clia Cong ty chirng khoan phis hyp véi tinh hinh hoat ddng thyre 1é cia Cdng ty chu inh cia’

eo gL y y chirng kho&n v& quy dinh cia pha
|4t v& 131 suAt eho vay, Khéch hang dbng ¥ viri phuang thire thay agi 121 sut ndy va cam k&t khdng c6 bAt ki khibu nal ndo ¢bi véi Cang ty chirmg khoén, L PO
Nguyén tAc thu ng gbc va I13i vay:

(i) Thu hdl ner géc va i khl trtn TKGDKQ cb tikn m3t: khi trén TKGDKQ ¢4 1idn mét (do Khich hing ndp ti&n, 1i8n ban chirmg khedn v, (ng fnrée tdn bin, cd 1 bing tidn,

cAc Il ich tl chinh khéc duec chl trd bing fidn mat, cAc inrdng hop khac 1am phat sinh tidn mat trén TKGDKQ clia Khach hang,..) €6ng ty chirng khodn sa ty ddng thu 3! gb
121 vay ma khdch hang con ng Cong ty chirng khoan theo nguyén tgc thu hét 151 ciia mén vay sau 88 méi thu pée. R oy ’ s Ll

(i) Thu hdl ne trong ¢ac tnrdng hop cac khodn vay dén han: Khach hing o4 trdch nhiam thanh toén toan bd gbc va 1Al clia khodn tidn vay tal ngdy hit han eda khodn vay,
@) Thu hdl ng trang trrdrng hop phél xir If TSOA: theo quy dinh 131 Biku 8 clia Céc Bidu khodn va Dibu khién GDKQCK nay.

(iv) N&u ngay trd ngr gbc v&/hodc 1l tring v&i ngdy nghi (thea quy dinh chung ciia phap Juat hodic ngdy ngh! khic cUa Corg ty chirng khoan) thi ngay tra ngy ¢ Inh 14 ng& Ala 1
tiép theo sau ngdy nghl, va 11 duge tinh dén ngay Knach hang thyc té trd ner, ’ oy s MRLYSSY PSR ARy s

Quy inh v& thu thué, phl {néu cé):
Khach hang & trich nhlém thanh ton cic khodn thud, phi {néu c&) theo quy dinh clta Céng ty chirng khodn va o quan ¢6 thdm quyn trong tirng th&d ky.
Chuyén ngr qué han:
a})  C&ng ty chirng khodn s& chuyén khodn ney gc khdng thanh todn ding han thanh N qua han khi Khdch hang:
- Khong thanh todn es¢ khoan ng géc thea ding third han quy dinh tal CAc Didu khodn va Bidu kign vé GDKQCK nay, hodc
- Khéng thanh fodn céc khodn ng géc thee dng théd han quy dinh b&d Céng ty chirng khoan khl durec yau chu trd ng tredre han.
b)  Khibj chuyén thinh Ng qud han thl s& &p dyng Jai suét qua han tai thér didgm chuy@n qud han theo quy dinh clia Cang ty chirng khoan.

c)  Thid didm chuyén qué han 1A npay IiBn sau mt (01) ngdy 1am vide dén han thanh lo&n ng gdc hodc ngay Khach hang phai thanh todn khi dugc yéu cAu trd ne inrdre han cila Céng
ty chirng khoan ma Khach hang khéng thire hign thanh toan.

Pidu 6. Thiihan cda céc khodn vay

6.1.

6.2,

Thii han cy thé e cdc khodn vay lrong han mirc duge mac dinh 14 B9 ngay k& tIr ngay Céng ty chirng khedn the hign gid! ngan, Phit hep véd quy dinh clia phap luat, théfd han ndy co 1hé

durgre thay ddi tiry theo chinh séch sén phdm giao dich ky quy cla Céng ty chirng khoan 1ai tng thirl ky va duge va duoc nism yét lal websile hoge cae diém giao dich cha Céng ty chimg
Khodn. ‘

Cong ty chirng khoan ¢ quydn (khong phai 1 nghla vy} xem x&t tiép tyz gia han cho cac khedn vay trong hga mic trén co sir &k nghi b3ng v&n bén cla khach hang va phil hgp véi Chinh
s4ch cua Cong ty chirng khodn tal timng thérl ky.

pidu 7. Lénh gol ky qu b sung

7.1.

7.2.

Trrdng hop ty 18 ky qui cia khach hang gidm xubng thdp hen T¥ 1 ki qui duy i, Cong ty chirng khodn s& phat hanh Lgnh aol ky qu bd sung g dén Khach hing. Khéch hang cé nghia
vu b sung tal san (hé chdp trong thé han thea yéu chu cia Cong ty chirng khoan.

K& tir khl nhan durpe théng bao yéu cBu ky qui b8 sung, Khdch hang phai thyc hign bé sung 121 san thé chép ¢ 4] thidu bao a3m ty 18 ky qui duy 1. Vige bb sung 14l sin thé chép durpc thre
hign duél hinh thirc sau:

- Bbsung tal san thé chdp bing Nop tién.
- B4 sung 14l sin bdo dam bdng ching khodn trang DMKQ,

Dibu B, Tl sin bdo ddm va xtr ly TAi sdn bdo ddm

B.1.

B.2.

8.3,

8.4,

B.5.

8.6.

Khl st dyng dich vy ky qu chirng khodn, Khach hang 62 méc nhlén 1hé chip toan bf 14l sdn c6 trong TKGDKQ elia Khach hang, bao abm: titn mat hidn c6, 11&n ban ching kho&n dang cher
v&, chirng khodn hién ¢b hodc dang cht v& dé bdo dam cho nghia vy thanh toan clia Khach hang bl v&1 Cdng ty chirng khodn.. Nghia vy thanh todn dugc quy djnh trong Céc Didu khoan va
Biéu kian v GDKQEK ndy bao gbm va khbng qitk han trong nghfa vy thanh taan ngr gbc, 141, phi, phat, bbl thueng thit hal va 1A ca céc chi phi khac cling nhur cac nghia vy hoan ira, thanh
104n frong truring hep CAc BIdu khodn va Difu kign vi GDKQCK bj hy bd, chém dir, vé hiéu cha KhAch hang vl Cang ty ching khodn,

Céng ty chizng khodn vavhodc bén thir ba do Céng ty ching khodn Uy quykn cb quyén tinh todn, d4nh gia v xAc dinh lal gf4 {r] cla tal sdn bao 43m nay thee gid thi Inrémg nhir quy dinh tai

Céc Di g kgo névé Blbu kign v& GDKQCK ndy. Khich hang d&ng y v&i vide tinh toan, danh gia vi xéc dinh laf ndy va cam két khong c6 b4t ky khifu nal, tranh chép nao vod Cong ty chimg
khoan vé vin dé ndy,

Thé: han bAo dam cho cAc nghla vy thanh todn tal Didu 8,1 tinh ilr khi khich héng sty dung dich vy ky quy chimg khoén cho é&n khi Khach hang hoan thanh foan by cc nghta vy thanh toén”
gde, 14, phi, phat... va cis nghla vy khéc theo quy diph tai Céc Pidu khodn va BIéu kign vé GDKQCK nay. .

Phong toa tal san bo ddm
- Khach hang chip nhgn va Céing ty chimg khoén ddng ¥ phong tda fodn b tal sén bdo dam cha khich hang tal TKGDKQ ké tir ngdy sir dung dich vy giao dich ky quy,

- Trong the han bdo ddm nghta vy thanh ton, Khich hang c6 thé bén mot phin hodc todn bd 14! sin bdo ¢am dd mua chirng khodn khic véi ko kién sb t&n v& 131 khodn cda Khach
hang 5& phal trd cAc nghta vy thanh todn cho Cong ty chirng khedn trrde, ]

- Trong tnsrng hop Khach hang da hoan thanh todn b} va dhy di nghla vy thanh to4n quy djoh tal Céc Didu khodn va Didu kign vé GDKQCK ndy, Cbng ty chirng khosn sé gidl tda 1al
san bdo gam.

XU Iy &l sdn bdo ¢dm:
Coéng ty chimg kheén c& quydn xir 1f Tl san bdo dm cla Khach hang tal bt ky theri didm ndo khl xdy ra mft trong cac sur kign sau:
- «hl d&n han ma Khach hang thirc hign khang ding/aty ai cae nghia vy thanh to&n che Cong ty ehirng khodn.

- Khi CBng Yy chitng khodn théng bao ky quy b8 sung ma khich hang khdng thiee hién ky quy thém 1&n/ chirng khodn vahodc ky qui khdng db vahodc 1 bit ne trong théd glan quy
tinh cia Cng ty chirng khoan.

. Knhéch hang vi pham cac cam k&t khdc néu i Cae Diu khodn va Bibu kign vA GDKQCK nay. .

- Phap lu@t quy dinh TSDB phal duge xi Iy &8 thyc hidn nghla vy khac d2 aén han hodc thea e4c yéu clu ciia cac oo quan cd thdm quyén,

Phuong thire x{r Iy 141 san bao dam:

- Ngay khl phét sinh <ac si kién tal Diku 8.5 ndy, Cong ty ching khodn c6 toan quydn trong vide xUr If tal san bde ¢dm, bao gdm nhung khang hen ché bdi vidc quyét dinh gid bén,

phuromg thize vé thér didm, Khach hing theo ddy cam két tiz bd mel quy&n khidu nal, khidu kign, tranh chép v&1 Cong ty chirng khoan lién quan <4n van &b« 1y 131 53n bdo 63m dugc
thupe hidn béi Cng ty chirng khodn hodc bén thir ba do Cong ty chirng khodn dy quydn,

o Khach hang ddng ¥ va chip nhan thanh foAn mel chl phi fign quan dén vi&c xir Iy 131 s8n bdo dam.

. Saukhl x{r Ij TSDB, s& tin thu dugc 54 duge sir dung & thanh 104n céc khodn phi, ohi phi va cic khodn thud iién quan (néu eé) trong qud trinh xi ty 13i sdn bdo ¢am, trd cdc khadn
no ma Khach hang phal ira cha Céng ty chung khodn, gbm cd ng gbe, 18, phi, chi phl, nghfa vy thud lign quan @én x(r I TSOB, lién phal va tikn bd) thurdrng thidt hai {ndu cb) va cic
nghTa vy thanh todn khac theo quy dinh tgl Cac ibu khodn va Biéu kign vk GDKQCK ndy; nbu con tur thi Cng ty ching khodn s& hoan rd fal cho Khach hang phdin lidn ein du nay;
ngu can thibu thi Khach hang &6 ngtila vy t&p tve Ird cho Cong ty chimng khon cho dén khl thanh todn dy di cac nghfia vy ti chinh can tbn dgng cho Cong ty chirng khasn.

Diéy 8, Quyén va nghla vy cda Khidch hang

9.1,

Nghfa vy ciia Khéch hang

g} Cung cép ddy 61 va trung thyc céc thong tin, 1Al liéu lién quan dén vigc vay vAn va chiv trach nhigm vé tiah chinh xic clia c4c thong fin, 14 lifu da cung chp; adng ther tao mol didu
Ki&n thusin el va khong 18m bt cir diku gl khé khdn tré ngal trong trrérng hop Cong ty chirng khoan phal xr 1y TSDB.

b} Nh&n ng vé ditu kién va cam két thanh toin aly dit va ding han a1 vél cic khodn tién vay duge Cong ty chimg khodn iy déng gi&i ngén trén TKGDKQ (khdng edn cb chix ky cia
{vich hang) ¢4 thanh todn cho cic glaa dich ¢4 thanh céng tal Cong ty chirng khoén,

c) Chil déng thes 65l bién dfng pia ehirng khodn trén thi tnrdng hang ngay, chi adng bd sung TSOB, trd béd ner vay, chil ddng holic yéu cAu Céng ty chirng khodn xt¥ Iy mol phéin hodc
10an b TSOB dé bdo dim T§ 8 ky quy duy ir.
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8.2,

™ ir quyn nao phal sinh tir TSBB Khéng ding val cc quy dinh 3l Cac Biku khaan va Siku kién vE GOKQTK ndy, khdng xam pham dén TSDB Rode siF dung bikn phap khae 64 ol
tién/chuy&n chimg khoén tr TSDB khdng ding vol cac quy dinh tal Cac Didu khodn va Bidu kieén vk GDKQCK na’;’. By o TR el g, pRE RS ok
e) Thanh todn phl, chi phi, cdc khodn thué Bén quan t&} vigc g, gid, cAm cb, quan Iy, phong tda TSEB, xir iy TSDB, md, sir dyng va quin ty TKGDKQ

f) Bl sung TSEB thec quy dinh cila Céng ty chirmg khodn trong trrémg hep TSEB ciia Khach hang bj gidm sit gid tr] theo danh gi4 ciia Cong ty chirng khodn,

g) Trang (géc va i), phl, chl phi, cée khodn dén han khéc {néu cb) dly di va ddng han cho Cong ty chirng khoén, Trzdng hop khéng trd y
hang phgl 1ra 13 cho sb tién cham thanh todn theo t} 1§ phat chm tra degc Cong ty chirng khoéz quy djnh trong tirng g:b'quy; Pt e M B it e i Bons e

h) Cam két v cibu kign diing mel ngudn thu va 131 s3n khac ela Khdch hing ad trd 00 ne ge va tin 13i vay, phi, chl phi va cic khod 6én han khic (né ¥
khaan; 68ng 1hal dgng y da Céng ty chirng khoan Iy d4ng phong téa tal khodn va trich 13 khodin cba Khi hlh[:} . CVP Sl oot it e i v kel
141, phl, phat, b thuérng thist hal eha Cang ty ching khoénf; H Ua Khach hang md tal Céng ty chirng khoan dz trlch tidn thu hé cdc khodn ny géc,

[} Ty chlutrach nhigm v cAc khodn thué va nghla wy tal chinh khéc theo quy ¢nh cira phap luét.
I} Ty chiu tréch nhigm c8ng bé thdng tin néu glao dich mua ban chirng kho#n trén TKGDKQ cia Khach hang ndm trong didn phal cdng bé théng tin theo quy dinh clia phap luat.

k) Cacnghla vy khic theo quy dinh la phap Iufit v quy dnh tal Cae Didu khodn va Bidu kién vE GDKQCK ndy,
Quydn clia Khach hang

a) Khdch hang chl duge rit tidn trén TKGDKQ sau khi ¢a thanh lodn hét cac khodn ng vorl Cong ty chirng khodn hodc kl-ﬂ Irén TKGDKQ co tién va Y Y
quy ban dAu va bda ddm cic quy dinh cia Cong by chirng khoan ting théd ky. o 8 . e v st kil v bl s e o oy
b)

Cd‘quyén direre nhéin cAc thong bae vd vide thay d8l chinh sich clia Céng ty chirng khodn lién quan &1 Cac Didu khodn va Dibu kién v GDKQCK theo phuong thirc do Cang ly
chirng khodn quydt ginh.

€) Chim dirt Cdc Diku khodn va Didu kign v& GDKQCK tnrére therl han vevi dike kign d4 thanh todn mol khodn ngr cha Cong ty chimg khoan,
d)  Khi€u nal, khi Kién Céng ty chirng khaan néu vi pham quy dink tai Cac Didu khodn va Didu kign v& GDKQCK ndy.

Didy 10, Quyén v nghla vy clia Cong ty chirng khodn

10.1.
101.1.

10.1.2.

10.1.3.
10.1.4.
10.1.5.
10.1.8,
10.4.7.
10.1.8.

10.4.9.

10.1.10,
10.1.11.

10.1.12,

10.1.43.

10.1,14,

10.2
10.2.4,

10.2.2

10.2.3,
10.2.4,

Biéu 11,

1.1,

11.2,
113,

114.

Quykn cfia Cng ty chirng khoan

Tir chéi gidl ngéin ndu Khéch hang khdng gap tng ddy dU eac didu kién gl! ngén, didu kign v& TSDB, cicty 1§ ky quf virhoje cac didu kign khac theo guy dinh tal C4c Didu Khodn va
Pidu kign v& GDKQCK nay.

Tir chéi gidl ngdin va khéing cho phép giao dich mua chirng khodn ké cd bing Udn mt abi véi mét s6 trurimg hep sau day theo quy dinh clia UBCKNN khi:

iy Téng du ng che vay glao dich ky qui ciia Cong ty chirng khodn vugt qua 200% v8n chl s& hiru elia Cong ty chirng khodn;

i)  Thng mire cho vay giao dich ky quf ctia CBng ty chirng khodn a4l vérl mét khach hang viret qua 3% vbn chi s hiru ciia Céng ty chiing khedn;

iy Téng du ng cho vay glao dich ky quf eda Céng ty chirng khoin 661 vé! mat loal chirng khodn virgt qué 10% vén chi s& hiru cha Céng ty chirng khodn;
v} Téng sé chirng khoan cha vay giae dich ky quy cla Cong ty chitng khoan vuot qua 5% t8ng sé chirng khodn nigm yét cita mot 1 chir nigm yéi.

Trudng hpp cb sip thay adi trang quy djnb clia phép it v& han mirc cho vay glao dich ky qu, cac quy dinh tal Bidu ndy clng s& duec ty ddng sira adl twong (ng va Cang.ly ehirng
kho4n chi gial ngan cho Khach hdng vay khi Cong ty chirng khodn Gp trng dugc cic yéu chu nay.

Tir chéi gial ngén trong tnrémg hep ndm ngoal kha néing cung cép dich vy clia Céng ty chimg khoan.

Bon phueng xac dinh [, didu chinh va ehém dirt HM, BP a4 cdp cho Khiich hang.

Bon phueng thay 631 mc 131 sudt cho vay, thay ¢8] cach tinh 13! quy dinh tal Cac Didu khoan va Dy kign v& GDKQCK nay.

Bon phireng xae dinh lal, thay 481 cdc ty 1§ cho vay 481 vé&i bt ki ma& chirng khodn nao thudc DMKQ.

Bon phuong thay abi, quyét dinh edc tf 18 lién quan 161 quan Y, xir iy TSDB clia Khach hang, ngdy x I TSDB... quy dinh tal Cac Diku khodn va DR kign vl GDKOCK ndy.

Ty ddng ghl ngy, ghi cd, chuy®n khodn, ndprichiritichuyén khodn tidn 681 véd cic 141 khodn cla Khach hang tal Céng ty chirng khoan rong inrémg hep chuyén tidn thanh todn cho cac

giao gjch mua/ban, thanh loan phi, thué va c4c nghla vy thanh todn khéc cha Khach hing tai Cang ty chimg kho#n dé& Ihyc hién cac giaa dich theo Cae Bidu khodn va Pl&u kign vé
GDKQCK ny.

Thire hién cic glao dich khac theo iy quydn clia Knach héng varhodc céc quy dinh Lal Cac ©iu khoan va Diku kign v& GDKQCK ndy.
Cung cép théng tin lign quan dén cas 141 khodn clia Khach hang theo yéu cAu ciia oo quan chire ning cé thAm quyén,

KR céic khodn vay clia Khdch hang aén han ' ng hodic phdl trd ng trrde han theo céc quy dinh tal CAc Didu khoan vé Dibu kisn vE GDKQCK ndy, Cong ty chirng khoin dugc quyén ty
adng Yrich tai khodn cla Khach hang tgl Céng ty ching khodn (bao pbm TKGDKQCK va TKGDCK thurdmg ela Khach hang) dé bac 93m cac nghia vy thanh loan d6,

Buoe quydn xi¥ I TSHB theo quy dinh tal Céc Bidu khodn va Didu kién v GDKQCK nay khi y&u cdu Khach hang thyc hién nghia vit ird ng hodic aén théd han duoe Cang ty chirng khodn '

yéu clu ird ng e han md Khach hang khéng thye hign aing nghta vy Ird ne cho Céng ty chirng khoén,

Kn8ng cdn sy chép thugn clia Khéch hang, duec todn quyén chiy®n giao hode chuyén nhurgng cha Bén (i 3 (gol tit 13 bén nhan chuy@n nhueag) thye hign todn b hogc mbt phén cac
quyan I v nghia vy clia Céing fy chitng khodn theo quy dinh tal Cac Bibu khodn va Ditu kign v& GDKQCK nay baa g&m va khong giél han quyén dbl cac khodn np géc, thy hurdng lign
14i phét sinh, ng qua han, ne' 1 ud han va chl phi khag (néu c6). Trong truég hep nay, Cong ty chirng khodn ca nghla vyt phai théng bao cho Khach hang bing van ban.

Céc quybn khéc theo quy dinh cilia phép lusl v quy dinh tgi Céc Bitu khodn va Piku kién v& GDKQCK nay.
Nghia vy cia Céng ty chirng khodn

Gial ngan cho Khéch hang cic khodn ndm trong HM khl Khach hang dép (g ady 8l cac diku Kién giA! ngan, didu kign v& TSDB va cac 1§ 2 b3 ddm theo ding quy dinh tel Cac Biku
khodn va Didu kign v& GDKQCX nay.

Théing béo che Khach hang céc thay 651 vé danh myc ky quy, cAc tf 12 lién quan Lo x{r Iy, quan Ij TSDB,... quy dinh tal Cc Didu khodn va Bléu klén v& GDKQCK ndy, cac ti ligu di kém
va phat sinh (néu c6) thee phuong thirc do Cang ty chirng khodn quyét dinh;

Thre hign ding guy dinh tal Céc Dibu khodn va Bibu 10gn v& GDKOCK ndy, cac i lidu di kém va phat sinh (ndu co),
Thire hign tu trir hd so Khaeh hing phit hep véi quy dinh ciia phap lugt.

Cam két cia Khich hang

Khach hing d dgc, hidu r5 va chip nhén cdc q:g ¢inh v& giao dich ky quf quy dinh tal Cac Didu khodn va Bidu kign v& GDKQCK ndy va tai 42y cam k&t khiing 6 bdt kj Kkhidy ngi, tranh
chip r&éo v% cAc nguyén tAc, cibu Kign, didu khon, th tyc gial ngén, nhin ng, xr iy TSDB, cbng b théng Hn... véd Céng ty chirng khodn theo cac quy dinh 431 Cac Didu khodn va Didu
xién vd GDKQCK nay.

Khaich hang cb Ay dii nng e cén si7 va thim guykn ad sir dyng GDKQCK nay va tuén thi cde nghfa vy durge quy djnh tal Cac Dide khodn va Didu kién vé GDKQCK nay.

Trong trirémg hop x3y ra tranh chép gilra Khich hang va nqudl duge Gy quydn hgp phép cha Khéch hing thi Khach hang va cam két v2 bdo ddm khéng y&u cdu C8ng ty chirng khoan
phai tham gia vio qué trinh gidl quyét tranh chép du trong bAt Xy tnrérng hop ndo. Néu Cdng ty chirmg khoan phai tham gia theo yéu cAu cda co quan Nha nirée o8 thAm quyn thi Khach
hang cam két chlu cdc phi t8n clia Cong ty chirng khoan 6 tham gla.

Khidch hang/ngudi duec iy quydn hep phap cé trdich nhidm t miah kiém tra tinh trang giao dich, g4 du tén (bao gbm ca sb i¢n ma Cdng ty chirng khoan 43 glal ngan cho Khich hang
vay theo quy dinh tal Cac Bidu khon va Bidu klén v GDKQCK nay) va chizng khodin trén TKGDKQ clia Khach hang, Mol yéu cdu, thdc méc clia Khach hang lign quan aén TKGDKQ cing
rhur dich vy Cong ty chirng khain cung ¢4p, bag gdm nhirng khéng gi¢l han o cac sai sét, glan 1an, glao dich tral thAm quykn hoac bAt ky sy phan as! ndo cla Khach hang, phal dugc gl
dén Cbng ty chirng kho#n trong vong 03 ngay kA 1tr ngdy phét sinh glao dich trén TKGDKQ ciia Khach hang. Sau thdi han trén, Khach hiing méic nhign chép nhén tinh trang giao dich, s
du tidn va chirng khodn trén TKGDKQ ela minh, va theo dd Céng ty chirng khodén duwgc gldl phéng khol mol nghla vy dol vol bat ky glao djch ndo duge xéc 13p trén 14} khoan cla Khach
hang trir cic glao dich ma Khach hang ¢4 théng bdo theo alng quy dinh tai giku ndy va di dugc xac minh 1 eé sal s6t hofic glan 18n hofic 14 giao dich trai thdm quyén.

Bi8u 12, VI pham Cic Bidu khodn va Dléu kign vé GDKACK

Trwémg hop Khésh hang vi pham bat ky qux dinh ndo tai Céc Dibu khodn va Didu kisn v& GDKACK ndy, Cong ty chimg khoan c6 quyn chdm dirt ngay vige cung cdp dich vu ndy. Tuy
nhién, Cong ty chimg khodn cb thé thy quyét dinh ca rigng mink iya chon phuong &n gir thdng b4o cho Khach hang vé thér han thipe hign sira chira vi pham. Théd han yéu chu sira
chiza vl pham quy dinh tal Didu nay cé thd duge gia han tly theo gquydt &inh cla Céng ty chirng khodn.

ity 13, Hi Iy Cdc Diku khodn va bidu kitn vé GDKQCK

13.4.
13.2.

Céc Biku khodn va Bidu kidn vA GDXQCK nay ddng thért dugre col 13 hep déng tin dung cho cdc khodn vay tren TKEDKQ.
Higu Iy Cac Dibu khodn va Didu kidn v& GDKQCK niy chém dirt trong cdc tnrrng herp sau:

1321, Haibén b thda thufin bing vin ban v& vidc cling chdm dit dich vy;

13.2.2. Khi xAy ra vl pham tal idu 12 hodc Khach hing khdng sira chira vl pham trong th&¥l han théng béac;
13.23. Do quy djnh ciia phap ludt hign hanh hoc quyét dinh cia co quan cé thdm quydn;

13.2.4. Céng ty chirag khodn dirng cung &dp dich vy cho vay dé mua chirng khodn ky quy.

13.2.5. Khéch hang y&u ciu hiy vigc sir dyng dich vy theo Didu 8.2.

Knl Cac Didu khodn va Bibu kign v& GDKQGK chém dirt, mel khodn ng, nghia vy thanh todn clia Khach hang &1 v Cang ty chirng khodn s& 1 dong dén han vao thérl didm chdm din,
ban ghm ng gbc, 1& vay, phi va céc chi phi va nghia vy khéc cla ¢ic Kkhodn vay clia Khach hang vé! Céng ty chirng khoan.
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Bitu 14,
14.1.

14.2,

14.3.

Pléy 2.
21.

2.2,
23,
2.4,
2.5

2.8,
2.7,

. Khi thire a1 Tenh mua ban chirng chi quy trre tuyén, Khéch hang durec hidu 14 ¢4 chdp thusn céc didu khodn va di

sy e A L S g L R |
Khéch hang. Céng ty chérng khodn cé thé tiy quyét dinh cla rigng minh lya chon phireng &n gl théng béco 1héng qua m§t trong céc hinh thirc théng bae do Cdng ty Eh&ng khodn ty lya
chon vé vigc chém dirt cung cép dich vy néu Céng ty chirng kiodn cho réng viéc théng bdo 13 cin thiét.

Khang b &nh hudng bl vide Cac Bidu khodn va Diéu kign vB GDKQCK chidm dirt inréc théd han, tt ¢ cac nghta vu con lal clia Khich hang 841 vél Cong ty chirng kho#n theo Céc
Didu khodn va Dibu kién v& GDKQCK s& durpc bio heu va 6 chi duge xem nhir hodn tharh khi Khdch hang thyc hign 141 ca cic nghla vy &5 véi Céng ty chirng khoan.

€ong ty chirng khoén c6 quydn quyét dinh sira abl, bl sung, hily bd bl ky quy dlph ndo elia Céc Dibu khodn va Bidu kisn vé GDKQCK nay tal trng thél didm ma Cong ty chirng khoan
cho 12 phit hep vé Khéch hang mac nhign ehdip nhdn cic sira 451, bd sung, hity b3 a6 v&i dibu kign 1a CBng ty chimg khozn sé dua ra théng bao v& vidc sba a8, bd sung, hiy b 04 tho
Khéch hang théng qua mit trong cée phurong thire do Cong ty chirng khoan Ira chon nhw: (i) gl vén ban; hadic (1) dién thoal cé ghl 8m; hode (i) emall; hodc (iv) SMS; ho3c (v) cong bd
tén webslte clia Cong ty chirng khoan, tnrér khi nhitng thay 08l hodic b4 sung d6 cé higu Iye. Visc sir dyng dich vy saw ngdy ma cac stra ddl nay cd higu thyc (theo thdng bao clha Cong
ty chirng khodn) s& urgc xem 14 sy chdp nhan hoan lodn cda Khach hang 68i vai cc stra 64l d8.

Néu khong dbng y v& cac diBu chinh cda Céc Bidu khodn va Didu kign vé GDKQCK, Khach hing cd quyén yau clu chAm dit CAc Biku khoan va Bibu kisn v& GOKQCK nay bing vide
gt gidy d& nghl hily sir dyng dich vy. Céng ty chimg khean s& chim dit vigs si7 dung Cich vy clia Khch hing k& tir ngay nhin duge gidy 6 nghi hity sir dung Dich vy bing van ban
clia Khach hing,

Théng bio, luit didu chink va gldl quyét traph chip
Thong bdo:

Tt c th&ng bao va L3l ligu glao dich gilra cic BEn duge gl theo mét hodic 14¢ cd che phurong {htre lign lac & diing ky va dugc xem nhur d3 dugc glao va nhan khi:
a) Chuydn glao tnyc idp va c6 ky nhdn bén nhdn/hodic bd phdn banh chinh van thu cla bén nhan:;

b) Né&u g blng dudng buu dign, thea dich vy chuyn phat thuding th ngy glac nhan 13 ngdy Km vige thir tr k& 1ir ngay pil theo ddu xdc nhin ciia buu €i8n nai girl; néu bang dich vy
bdo ddm/chuyén phat nhanh, ngay glao nhin 1a ngy bén cung cip dich vy chuyén phat a4 glao 14} lidu cho bén nhan;

¢) Trong tnrémg hyp gir fax, telex rong iy 1Am vige 6én dja chi glaa dich néu c5 hdi bdo hodc cb gidy xac nhén da chuydn xong ban fax hofic lelex;
d) Taithdl didm ther dign tlr dirge g df (ndu girl béng emally;

e) Talth&/l didm théng bae Surge c4p nhét I&n Website cfia Cang ty chig khoan (néy théng Yo qua Websile).

0 Talthdi didm théng bao bing dign thoal hodic bing tin nhdn SMS dugc thiee Wén, Vigc thing bio bing didn thogl, tin nhin SMS cing dugc coi 13 hgp 18 ndu cAc bén 6 ddy al bing
chirng v& vigc ghi &m, luu gl cae cubc dign thogi va tin nhédn,

Trong mgl tnrirng hep, mit trong céc bén khang chiu trach nhidm néu vi bét cir Iy do chl quan hay khich quan n&o ma bén kia khang nhan duwec théng béo, véi didu Kién chirng minh
va luu gitr duoc bang chirng vA vige ¢4 thong bée nhiz quy dinh trén ddy. Céc Bén cé thé thay a8 dla ehl eho myc dich cla Pidu ndy bing cac Ihdng béo bing van ban cho Bén kia,

Trong qua trinh the hign Cac Bidu khodn va DIdu kign vé GDKACK nay, néu phat slhh bAL ky khé knain, ir& ngg! nda, Hal Bén théng nhét s& théng bac cho nhau, ciing ban bac tim bign
phap gial quyét khac phyc. Trdrng hyp mil trong hal bén ot 15i gay thigt hal cho B&n can lal thi phal chju trdch nhigm bal thiréng thiét hal theo quy dinh cia ghép lujt. Mol lranh chép phat
sinh {néu c&) lién quan dén Cac Biéu kholn va Biéw kign v& GDKQCK nay sé& duge gid] quyét rén co s& hda gidl. Trong trurng hep khong glai quyét ugre bing con uing thueng ugng,
hda gidl, mdt reng Hal B&n cd thé dira tranh chédp ra gidl quyét tal 19a &n c6 thAm quydn theo quy dinh cita phap lugt.

Néu bit ky didu, khodn myc ndo cla Cac Didu khodn va Dity Kign v& GDKQCK nay bl mét higu lyc, Kndng horp 18 hodc khéng thé thye thi theo bt ky quy dinh ndo cia phap ludt, hay
quyét dinh; ban &n cb higu hrc cda tod 4n-cd tham quydn hay co guan cb thAm quybn khic, thl 14t cd che Gdu khodn khae cia Cac Dibu khodn va Bidu kién v& GOKQCK nay vin giir
nguyén hiéu Iyc. Trong vdng ba muo] (30) ngady ké 10 ngay xac djnh ring bit kjf diéu, khodn hay muc nac bi m&t higu lre, khang hep I8 hodc khang thé thyc thi, CAc Ban s& thod lhuan
dg thay thé dieu khodn mét higu lye, khéng hop I8 hode khdng thé thire th a8 béng mgt Gidu khodn cb higu liye, horp 18 va e 1hé thyc th dé thurc hign cang gan myc tiéu ban dAy oia Cac
Bén cang 161 va aé cic glao djch quy dinh trong Céc ©idu khodn va Didu kign vb GDKQCK ndy duge hoan thanh gdn vél myc tidu xs¢ dinh & pham vi cac nhét £é thé. Céc ben ta day
eling 6dng ¥ réing, vigc Cac Diéu khodn va By kign v& GDKQCK ndy hodc bit ky didu, khodn hay myc nao ciia C4c Didu khodn va Bibu kign vé GDKQCK nay b va higu khéng duerc col
1& ty do d& mi&n tnr nghta vy cha mjt ben vol bén kia. Cac bén by chiu trich nhiém v& cic bat g va thiét hai phét sinh néu_HQ'p adng b] v& hidu theo quy dinh ciia phap luat.

PIEU KHOAN VA BIEU KIEN GIAO DICH CHUPNG CHI QUY M&

Cam két cda Nha ddu tir

Bing vigc ky vio Hep 8bng mé tAi khodn (kigm Phidu diing ky gian dich chirng chl Quf md) ndy, Khdch héng ddng ¥ vigc dling ky md tal khodn glao dich chimg chi quj a8 thyc hidn cic
giac djch chirng chi qui mé do Cang ty TNHH Quén I quy K§ Thirong (TCC) quan Iy. Khach hang hidu ring vige ddng ky mé tai khodn clia Khach hang phy thubc vao viéc xem xét va
sy chéap thudn clia Bai Ly Chuyén Nhueng.

Khéch hang dang ky mua Bon V| Quy cla (cac) Qu va xdc nhdn rdng 43 nhin, doe va hidy (cac) tai lIgu lidn quan cung cAp théng tin cho nha dAu tr d4c bigt 14 myc &y va chinh sach

64u tir, caic ydu 16 ril ro vi cac logi phi &p dyng cha {¢4c) Quy, va ehdp nhiin céc didu khoan va didu kién chi tiét trong Ban Cac Bach, Didu L& Quy va Phiku ding k¥ giao dich chitng chi
Quf mé nay.

Khach hang & ady x&c nhan ring Khach hang nhin thirc dwgc ring gia t{ clia Bon Vi Quy o thé tang hedic gidm.
hach hang tuyén b ring Khach hang trén 18 tudl va c6 dly di néng Ire dd tham gla vao glac dich mua, rdm i vAhods s quan dén Bon vi Quy.

Khach hang tuyén b va dbng ¥ riing cic lenh lién quan ¢én Don Vi Quy cda Khich hang sau ndy s& ‘duvc thiee hién theo cac vin ban hign hanh cla Cong ty TNHH Quén ly qui Ky )

Thurong (chgép dyng cho caic quy md.
Khach hang dbng ¥ ring viéc chap nhan va x(r ly don 6ang ky (inr.don ding ky ban du), ban, va chuydn 8di ndu thye hidn theo chi dinh glao dich bing fax vamods hinh thirc dién tr

Kkhéc ma khdng 6 x&c nhdin van ban sau a6 vin durgs col 12 hp I8; Khach hing 6Ang ¥ réing TCC s& khong phal chiu trich rhigm cha vige thiye hign thea chi din bng fax boac hinh thire
dign W khéc va cac 1bn thét phat sinh, :

Khach hang ddng ¥ ring dir idu cia Khach hang cé thé dugc chuydn cho oo quan o6 thim quydn néu luat clia nuéc Céng hda XA hei Chi nghia Viet Nam y&u cdu. DT lisu 43 c6 thd
dugc s(r dung cha myc dich quan t t4 khodn, ching rra tién, chdng tal tre khing b8, xac minh v& thud khi cin thift, cling nhur af phat thén ozt ddng ban hing va i&p thj cho cic san
pham

clia TCC. Khach hang ddng ¥ ring 4l ligu cd thé duoc chuyén cho cAc cong ty do TCC ehl dinh vhosc Bal Ly Chuydn Nhueng ¢4 hd tr céc hogl d9ng cb 1n quan dén khoan °

43u tr vao Bon V| Qu clia Khach hang.

Knhéach hing & 84y iy quydn cho Dal Ly Chuydn Nhugng cia quf mé clia TCC tiét 1§ c&c thdng in vé 131 khodn cla Khdch hang ébau g4m cd sao %& 14l khodn) cho Bal Ly Phin Phél cia
Khéch hang theo 1&n va dja chl dugrs ghi frong dom déng ky cia Khach hang va khing quy trach nhigm cho TCC va B3l Ly Chuyén Nhugng 180 quan dén vige 113 théng tin ndy.
Khéch hang dbng ¥ ding TCC, ngan hang lru ky, ngan hang glam sat hodc c4c t chire cung cép dich vy khéc cd ién quan cb quyén siv dyng, luu gitr, 16t 15, chuydn, soan, k&L hop, 14y
va trzo 451 (bt ké trong hojc ngodi 14nh thé Vit Namy, céc théng tin i8n quan dén Khach hang hojc do Khach hing cung edp trye ifp hay gian 1iép, vé, tir hodic két horp v bAt ky bén
thir ba n&o ma TCC, ngan hang iru k¥, ngan hang giam sat hodc cac td chirc cung cAp dich vy khae xét thiy 1 ein thibt. Khach hang cling h?éu va dbng ¥ réing bén thi ba nhin thong tin
46 cb thé phal tiét 1§ thong tin theo yéu cAu lugt dp dung. T4t ca cac thdng tin 58 duge nd lye blo va & mic ¢ hep Ig tranh viéc b] xam php hodc tidt 13 1 phép.

u kign glac dich a4i v&i glac dich tngc tuyén nhu Ap dung 081 véi tai
khodn giao dich chizng khodn do Céng ty chizng khodn (d8ng thd gidr vall t-d Dal Ly Phdn Phél) cong b trong Biéu khodn va didy kign glao djeh chirng khedn,

. Khl 8&t 18nh mua chirng chil qui mér, néu khach hang lya chon chuydn Uén mua ty ddng tir TKGDCK ciia Khach hang Lai Céng ty ching khoan, Cong ty chirng khoan cé quydn chil 6dng

trich chuyén 8 in mua trong g vé1 [§nh 03t mua clia Khach hing (bao gbm phi giac dich néu ¢4) tr TKGDCK clia Khdch hdng sang 141 khodn ngan hdng eda Quy theo quy dinh cia
Quy tirng thid k.

a) Th&i glan chuykn tidn mua, tiu khodn (thuréng hedc ky quf) diing d chuyén titn mua do Coing ty chirng khoan todn quydn quydt dinh va cd théng bio 167 Khdch hang bing mét trong
¢Ac hinh thire nhir girl SMS, emall t51 s dién thoal va emaif 93 déing ky ciia Khéch hang, hodic théng bao khl Khdch hang a4t i6nh ngay irén hé théng glao dich dién 1 cia Céngty
chirng khodn.

k} Khach hang phal ddm bio ai sé dur tikn trén TKGDCK 1a! therl @iém Céng ty chixng khoan thie hign chuydn tdn mua, S6 du 5idn can cir db Cong ty ching khodn thirc hign chuyén
tidn 14 sé dur sau khi 02 trir i cAe nghla vy e, 54 tidn ky quyttam gIT cho cac lénh mua cla Khéch hing lai Cang ty chirng kho&n bao gm nhieng Kndng gi#t han cAc khodn ni by
ne phi Jeu ky chirng khodn, ngr glao dich ky quy, sb tién tam gitr cho cac 1énh mua 1rét phibe, mua cb phidu ... Trong tneéng hep trén TKGDCK clia Khach hdng khong dt 1&n d&
thanh toan mua chirng chi qu§ mo thi Céng ty chibng khodn 88 khéng thire hign 1&nh ehe Khach hang va 1&nh mua chirmg chl quy mé s& durge y ddng chim dirt higu e,

c) Khach hang hifu va adng ¥ khéng khifu nal, yéu cAu bbi thurdng trong mol rudng hop 81 vét cac thigt hat gy ra tir vige chuydn t8n tir TKGDCK do Cong ty Chirng khodn Lhye hign

cho Jénh mua Quj khdng thanh cng d&n dén IEnh a3t mua cda Khach hang khdng thanh cdng do |5 hg thdng clia ngan héng (ngdn hang chuyén tién va ngain hang nhan Gén) nhir
khéng thye hign ghl nhan tidn ding thed glan, n§l dung, sb tidn...theo chl dinh thanh toén clla Céng ty chimg kho&n. -

Camn két cia Cong ty THNN Qudn Iy Quf Ky Throng

TCC cam két tuydt 641 tuan thil cac quy dinh clia phap fuft va cla Dibu 14 qu¥ trong hoat d3ng qudn i quy,

TCC cam k&t thyc hién nhigm wy quin K qui mdt chch hidu qué, trung thipe, tan tuy v Sht‘.l herp V&% muie ew diu te eda Quf uu tign quydn va lol Ich hop phap clia Nha gk v
JCC camcgél cung cAp midn phi hofic thy mét mie phl hep Iy khi cung eip ban sas Didu 1§ quy (va céc phy lus kém thec), BAn céo bach (v& cc phy lyc kém theo) ctho cic nha diu b
thea yéu cdu. :

TCC cam két khdng alu tv vée cic chirng khodn, hofic cdc tal sén ma chinh cing ty quan i quy hofic nhirng ngwd cb lien quan d&n eAng ty quan Iy quy cd Il {ch trang 96 hodic cd lién
quan dén cic I ich 49, ngoal trir cAc tnrémg hep phép lugt cho phép.

TCC cam két khdng sir dyng vi thé clia cong ty quan Iy quy trong hoat dbng quén i quy a4 thu I inec tiép hodic gln 11ép cho chinh cBng ty hoac nhirag ngudi cé ién quan hogc 1dm tdn

hai &&n lof Ich clia céc nhé ddu b,
TCC cam két thyc hign viss dinh gid va cbng tac ké toan cho Quy mdt cach trung thipe, chinh xdc va kip thel.
TCG cam két cung cdp midn phl hodie dupc thu mot mic phi hep Iy khi cung eép bin sao bio cdo bang ndm va edc bao céo khic clia Qu cho céc nha aku \r theo y&u chu,
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2.9,

quybn It g'h“a' ahiatu, nhimg sy Kién anh hring dén il dung cia hong fn durge céng b, kndg bd ot nhirmg thang fin T cong b4 ihea vy chu cia phas Tud va knbng gay hidu nham
cho nha dau .
TCC ddng ¥ tuan thi cc cam két khac theo quy djrh cta Diku 18 qu va Ban céo bach.
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TECHCOMCAPITAL €5 PHIEU BE NGH] GIAO DICH CHUNG cHI QuY MJ

Cdng ty TNHH Quan Iy Quy Ky thudng

Glsy phép kinh doanh s&: 40/UBCK-GP cip ngdy 21/10/2008 55
Tai khodn giao dichquy m& s8; 0

THONG TiN NHA AU TU
Tén Nha dau tu/Td chive

SBNGD/TCC

Ngay sinh: | 00/01/1800 | Quéc tich: [ [ | et 0

55 CMND/HY chigu/keD: | ) 1 Ngiy oip: | 0070171300 ] Nai cap: | o |
Ola chi thudng tri/Trysd: [0

Dla chi lién hé& [o

Dign thoai: ( o | Emai: | 0 |

§8 Tl khodn diing d€ nha dau tu nhin tfén bin ching chi quf v3 cic khodn gl nhugin, ¢6 tic (néu ¢6) 13 tai khoan dd ding ky k&m theo ti khodn Hyp ddng md 14 khodn cla khich hang

Hinh thic dau tu Thudng

LENH MUA

-5 tign (VNB) - Bl fan BB b n Phin dinh cho dal Iy phﬁn ph
; o “Bingchlr - 58 thif tyf lgnh 56 Chirng tir !
”Kﬁﬁn-g' d‘éng- S

THONG TIN DAI LV PHAN PHOI - HUGNG DAN CHUYEN TIEN *

Tén dai ly: Cong ty TNHH Chitng khoan K¥ Thudng (TCES) T& khoan nhin tal: NH Stangard Chartered \fet Nam - Hé! s& chinh
GiSy phé&p kinh deanh s8: 58/UBCK-GP cip ngdy 16/9/2008 1. Tén TH: Qu§ DEu tu Trél phiéu Techcom

Blachi: Tang 10 + T3ng 21, Téa nha Techcombank, 191 84 Triu, Phuiing Lé Dal S8 TK: 90218569504 - Tén vigt tit; TCBF

2. Tén TK: Quf B3y tw €8 phléu Techcom ;
S8 TK: 90218568704 - Tén vigt tat TCEF ‘
3. N§I dung:

Tén nha d3u tu - 55 TKGD CCQM - Tén viét tit cta QuY - Dally phén phéi
Yidu: Nguyen Van A - 105C1234567 - TCBF - TCBS

Hanh, Quén Hal Ba Trung, Ha N§l

Dién thogi: (84-4) 222 01039 Fax: (B4-4) 222 01032
‘Webslte: www.tcbs.comyn Email: sales@tebs.comyn
Nhin vién phin phol:

Chi’ng chi hinh nghi s&:

Ngdy cap:

_|Pién thoal:

Email;

IDANH CHO DAI LY PHAN PHOI

Théi gian nhén lénh

Klém sodt vién
Nhi d5u tuf Nhar vign nhdn ténh Nhin vién ©al If Phan phal
(k. ghi 16 ho tén) (&Y, ghi £ hg tér) {ky, ghi (3 he tén)
0
Ngady 21 théng 3 ndm 2018 Ngdy 21 théng 3 ném 2018

Ngdy 21 thdng 3 ndm 2018

I. Trong tnidng hgp Nhi dau tur bén 13l chitng chi quy, thud va phi s& dugc trlr vio 56 t1an thanh todn nhy saw
11 Phi:

a. Phl mua la;

Theo bidu phf dugc théng bao theo tiing thdi ky. Biéu phi hién 13 nhy saw:

u§ TCBF . Quy TCEF ;
Thel glan nim gi¥ Chitng Chi Qu¥ Phi Mua Lat (% g14 trj Lénh B&n) Th¥i glan ndm gIl Chitng Chi Quy Phi Mua Lai (% qi4 trj Lénh Bén)
Tit 0 dEn dudi 3 théng 10% Tir 0 d&n dudi 12 thing 10%
Ti trdn 3 théng dén dudi 9 thing 0.5% T trdn 12 théng d€n dudi 24 thang 05%
Tir trén 9 théng trd lén C.0% T rdn 24 thing trd I&n 0.0%
b. Phi chuyn tign: Theo bidu phf cha NH Standard Chartered Vigt Nam,
2 Thug:

Nha d5u tv ¢ nghla vy ndp thug theo quy dinh cha phip lu§t vi thué cb lién quan,
11. C&ng ty Quan Ly Quy ¢6 thé thic hién mbt phin lénh bin cia nhid d3u tur khl mt trong cée trrdng hep sau xdy ra:

1) T8ng gié tri cia cic lénh ban (ke ca ténh ban tif hoat ddng chuyén dai) trlr &1 tdng gid tri cla tit cd cde Ignh mua (k& c3 lenh bén tif hoat déng chuyén d8i) tai ngdy gizo dich Ian han 10%;
{mudi phin tram) gid tr] tai sdn rong (NAV) cla Quy

2) Vige thyc hién tdt ca cic lénh glao dich cdia nhd diu t cho mét ngay giao dich din dén gl trj 13i san rdng (NAV) tai ngdy giac dich cba Quy thip hdn 50.000.000.000 dbng (ndm mudi ty
a3ng),

HE LT sbise 328 Rek mmiin kdn hiine bl mof enie fivBn Ond khdch 43 chn thudn ede diBu khodn va gigu kign alao dich 68i v&i glao dich tryc tuvén nhy dp dung d81 véi tai khoin giaa dlch‘
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IV, Bin Cdo Bach, Dieu L& ctha Quf TCBF/TCEF dugc cdng bS tai wwwichs.comvn
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TECHCOMSECURITIES €$ | KoM carTaL ¢

S8, MTBTT TCBS-TCC

PHIEU YEU CAU THAY BOI THONG TIN CA NHAN
Danh cho giao djch chirng khodn va ding ky giao dich chimg chi qui mo

86 tal khoan giao dich: I 1 ] o | 5 l'C I | l I | I —’

"THONG TIN NHADAU TU 05 0
Ngay slnh
S6 CMND/ThS CCCD/HS ChiBU: vvere oo oo, s NEAYEAD! it nnens o [o SO S
DIEN thogll o e T R
Bia Chl L e e ve e

oo GIGItINRL L

DE NGH] THAY DOI THONG TIN -1+,

0 Ngay sinh

0O CMND/Thé CCCD/HC
54 CMND/CCCDHC
Ngay cép
Noi cép

0 86 gién thoal

0 Email

{1 Bia chi thwdng trd

0 Dia chi lién hg

O Thay d5] mét khiu .

Nhan rmatkhdu méiqua | O Emall O Tin nhén dién thoai
QO Chinh séich cé e (CCQA M)
Q Chir ky

0 Khidce
2. Thay d&l théng tin ngudi sé hitu chimg chi quy mé (D& voi cac giao djch khdng mang tinh thwong mai):

L AN
Ol { 0] ay 10 0 Ay 00

3 d ] s
Chu s¢& hipu treéee Chi s hivu m&il S
day/SE TK/Tidu TK | MaQuy | Sélwong tai khodn/ Tiéu M3 Quy S6 lwgng
(tal khodn ky danh) khodn (*)
1 | Cho, téng, thira ké
2 | Khic
{*) La ngwdi s& hiru Don vi Quy TCEFITCBF D cs 5 Knong
Chung t6i xin cam két chju trdch nhigm hodn todn vé sy trung thue, ddy di va chinh xéc cia ngi dung Gidy thong bio ndy va tai liéu kém theo.
e , Ngdy......... thang.......... ném
NHAN VIEN XAC THC - KHACH HANG
(Ky va ghi r3 ho tén) (K va ghi r8 ho tén)
PHAN DANH CHO CONG TY CHIPNG KHOAN
........... ey NOAY.eone o thENG. e N e,
NHAN VIEN THIPC HIEN i KIEM SOAT CTY CO PHAN CHIYNG KHOAN KY THIFONG
(Ky va ghi r5 ho tén) (Ky va& ghi ré ho tén) (Ky, d6ng déu va ghi 6 ho tén)
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TECHCOMSECURITIES €9 - fechcom cariaL €9

ST r—— JTOTT TCBS-TCC

PHIEU YEU CAU THAY D61 THONG TIN TG CHU'C
Danh cho giao djch ching khodn va ding ky giao djch ching chi quy mo

56 ti Ko gizo i N O O B

THONG TINNHADAUTY - <

TEI D CRHC e cve e ettt st cee e ettt et s s ebe e e e see eae et see s e eae1ee 1o e ee eee et e e et ee et en et ten e ee e en et een e s et e et e er e e e e ete oot
Gidy Chirng nhan DKON/Gi&y phép BAU L. ....o.eveoce e NGAY DY veeior e oo NG CAPY o eev oo oo,
DN o cvrrscrrre e erenserrere s e il e

Bia chitry 82 1 oo e e iemens

0 GCN DKDN/Gidy phép Biu br
54 GCN DKDN/Gidy phép Béu tw
Ngay cép
Nol cip

0O Loal hinh doanh nghiép

(1 MAu diu

O Nguwedi dal dign trirde phap ludt

O Tén

LI Ngdy sinh

Q CMND/Thé CCCD
$6 CMNDI/CCCD
Ngay cép
Noi cép

Q Chir ky

{154 dién thoal
Q Email
O Pja chitry se

Q Thay d61 mét khéu

Nhan mét khéu mé&i qua O Emal 0 Tin nhén dign thoai
O Chinh séch cb tikc (CCA m&)
0O Khée

T
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2. Thay ddi théng tin ngwdt s& hivu chibng chi quy m& (D41 véi cdc glao dich khéng mang tinh thweorng mai):

O L] L] v (30 U

D dha¥.doize}

Chil s& hiru trivde Chil $& hru mé&il S6
diy/ 58 T Tidu TK Mz Quy | 56 lwong tai khoan/ Tidu Mi Quy 5é legng
{tii khodn ky danh) khodn (*)

1 | Cho, ting, thira ké

2 | Khac

(*) La ngwoi sé hivu Don v] Quf TCEF/TCBF O e U khong

Chéing t6] xin cam két chju tréch nhigm hodn todn vé sy trung thye, ddy dil va chinh xéc cda ngi dung Gij y thong bdo ndy va tai liéu kém theo.

NHAN VIEN XAC THYC
(Ky va ghi rd ho 1&n}

KHACH HANG
(Ky va ght rd ho 1én)

PHAN DANH CHO CONG TY CHFNG KHOAN

vermseenennny NGEY.oo L thdng.........ndm e,

NHAN VIEN THWGC HIEN
{Ky va ghi 16 ho tén)

KIEM SOAT
(Ky va ghi r6 ho tén}

CTY CO PHAN CHPNG KHOAN K¥ THUONG
(Ky, déng déu va ghi 15 ho tén)
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GIAY DANG KY MA SO GIAC DICH
(ap dung cho cé nhan)

Securities Trading Code Application Form for Foreign Individual Investors to Invest in Vietnam's
Securities Markets

(Ban hanh kém theo Théng twr s6 123/2015/TT-BTC ngay 18 thang 08 ném 2015 cira Bo trudng B6 Tai
chinh huwdng dan hoat dong dau tw nirdc ngodi trén thi trdng ching khodn Vist Nam)

Kinh gli: Trung tdm Lwu ky Chirng khoan Viet Nam
To: VietNam Securities Depository

1.HovaTén: Gidi tinh:
Name: Sex:

2. Ngay sinh: Noi sinh:
Date of birth: Place of hirth:
3. Quéc tich:

Nationality:

4, Bja chl thudng tra;

Permanent address:

5. Ché & hién nay tai nwée ngoai:

Oversea's residental address:

6. Chd & hién nay tai Viét Nam (néu ca): TelFax:
Residental address in Vietnam {if any): TellFax:

7. S8 an sinh x& hoi:

ID card/ or Social security Number (If any)

Noi cép: Ngay cép:
Place of issue Date of issue:
8. S6 Ho chiéu: Ngay bép:
Passport number: Date of issues:
Noi cap: ‘ | Thai han:
Place of issue: Expiry date:

F T T —d e s T LJ 2 ™ A

9. Cang ty ching khodn tai Viét Nam, Bai dign cita nha dau tv nwrdc ngoai tai Viet Nam (néu co)
Broker firms in Vietnam/ Trade Representative/ Agent (if any):

Tén ' S6 Gisy Chrng nhan d3ng ky kinh doanh/ S6 Gidy phép thanh
N lap va hoat dong/ Number of Certificate For Business
ame Registration

Bia chi lién lac

Address

Tel/fax/Email

Bai dién giao dich (néu co)

Trade Representative/Agent (if any)

Tel/fax/Email
10. Céac théng tin khac Tén & Dja chi lién lac
Other Information Name & Address/Website/Email/Tel/Fax

Céng ty quan Iy quy tai Viet Nam (néu co)




any)

Ngan hang [wu ky (néu cé)
Global Custodian (if any)

Thanh vién Iy ky tai Viét Nam (néu cé)
Vietnamese Custodian (if any)

Cong ty Chirng khodn tai Viét Nam
Broker firms in Vietnam

Pai dién giao dich cla nha dau Y nuéc:
ngoai tai Viét Nam (néu co)

Trade Representative/ Agent in Vietnam (if
any)

Ngudi dwoe Oy quyén bdo céo, cong bbd
thong tin/ Information Disclosure Agent

11. Cam két: (c6 hiéu lyc ké tir ngay ky)
Declaration: (effective from the date this registration from is signed

11.1. T6i xin cam doan nhitng théng tin néu trén va ndi dung clia toan bd hd so va cac tai lidu kém theo 1a
hoan toan chinh xac, trung thuye.

| hereby certify that all the information given above is correct, the attached documents and the contents therein
are true and accurate.

2. T6i xin cam két s& tuan thi phap luat Vit Nam, khang c6 cac hanh vi giao dich trai luat [am &nh hwdng t&i
s\ cong bang va trat tw thj treéng tai chinh, thi tredng chirng khodn ciia Vit Nam.

| hereby undertake to comply to the Vietnamese law and not knowingly to take such measures to threatening to
the stability or order of the Vietnam's financial and securities market.

3. Toi xin cam doan nhitng thong tin néu trén hoan toan dung va hién nay chua bj x{¥ phat vé cac hanh vi lra
dzo, thao ting, giao dich ndi bd & nwrdc s tai cling nhw & nwde ngoai. -

| hereby certify that | am not and have not been convicted of any fraud, manipulation, or insider trading offences
either inside the country of birth, of permanent residence or of any other country (applicable to individual
investor). A

Ngdy...thdng...ndm

Date...month...year...

Chir ky cla nha dau tw
(Investor's signature)

Ha so kém theo

Attachments

2 o2l



GIAY DANG KY MA SO GIAO DICH

(&p dung cho t chirc)

Securities Trading Code Application Form for Foreign Institutional Investors to Invest in Vietnam’s

Securities Market

(Ban hanh kém theo Thdng tv s6 123/2015/TT-BTC ngdy 18 thang 08 ndm 2015 cla BG trirdng B Tai
chinh hwong dan hoat déng ddu tw nuwbc ngodi trén thi truong chimg khoén Viet Nam)

Kinh gl¥i; Trung tam Lwu ky Chtrng khoan Viét Nam

To: VietNam Securities Depository

1. Tén/ Applicant

(Applicant's name shall be same as indicated on supporting identification documents)

2. Gidy phép thanh lap va hoat dong hodc Gidy chirng nhan dang ky kinh doanh/ Certificate for Business

Registration;

3. Ngay thanh lap/ Establishment Date:

4. Qudc gla noi thanh 1ap/ Country of domicile

5. Bia chif Address

B. Loai hinh t& chirc/ Type of Applicant

7. Please check applicable box and fill in relevant information, as appropriate

0 Quy dau tu / If Applicant is a fund.

O Khéng phai la quy d4u tu/ If Applicant is not a fund.

l.oai hinh/Type:

O Quy dang phap nhan/ a fund
established as a corporation.

[1 Quy tin thac, dang hep déng/ a trust
fund, a contractual fund

O Quy thanh vién/ a fund established
as a partnership :

O Quy hwu trlf a pension fund

O Quf mé& (quy twong hd) a mutual
fund/ open-ended fund

1 Quy déng/ a closed-ended fund

O Quy ETF, Quy chi s&/ETF fund,
index Funds

1 Hop dbng Uy thac/ discretionary
account

3 Loai hinh khac/
Others '

Loai hinh/Type:

[0 Ngan hang threng malf a commercial/merchant bank
0] Ngan hang dau tv / Investment bank

[1 Céng ty bdo hidm/ an insurance company

O Céng ty chirng khodn/ a broker firm or a futures commission
merchant

[ Céng ty quan Iy quy/ a fund (asset) management company

O Chi nhanh tai Viét Nam ctia cong ty quan ly quy nudc ngoai/
Branch of a forgein fund (_asset) management company in Vietnam

O Loai hinh khac/ Cthers !

Trwdng hop la quy con, quy quan Iy
b&i nhidu céng ty quan Iy quy, 6 chire
ds deoc chp ma sé giao dich ching
khoan, bd sung thém cac thang tin sau/
If Applicant is a sub-fund or fund of a
feeder fund/ master fund or Mulliple
Investment Managers fund being a
foreign governmental/ inter-
govemmental organization, please
check applicable box and fill relevant
information, as appropriate.

Ma sb giao dich chirng khoan cla tb
chire lien quan theo quy dinh tai khoan

Tredng hop 1a cong ty chirng khoan, bd sung thém cac théng tin sau
/If Applicant is a broker firm, please check applicable box and fill
relevant information, as appropriate:

[1 M4 sb cho tai khoan mdi gigi/Trading code for broker (customers)
account

1 Ma s6 cho tai khoan tir doanh/Trading code for own account

Trirdrng hep cobng ty chirng khoan/ céng ty mef bd phan kinh doanh
doc lap cla mot td chire da dwgc cap mdt ma sé giao dich chirng
kho#n, d& nghi cung cap théng tin v& ma sé da duqc cép, ngay cap/
if the Applicant is a broker/ subsidiary of institution which has been
granted with a trading code, please provide below details:

M2 sb giao dich chitng khodn/ Trading Code

1 G5hi A (Specifn



7 Diéu 2/ Trading Code of Foreign
Related Parties according to Art 2.7.

Ngay cap/Date of issue

Moi quan hé gitra td chire d&ng ky ma
s giao dich chtrng khodn va td chirc
da c6 ma sb giao dich chitng khoan/
The relationship between the Aplicant
and the above STC holder:

Ngay cp/Date of issue

Mbdi quan hé gitra td chuc dang ky ma sé giao dich chirng khoan va
t6 chirc da c6 ma s giac dich ching khoan/ The relationship
between the Aphcant and the affiliated institution:

[1Lacéng ty conf/ Subsidiary of a parent company

U La cong ty trong cling tap doan/ Company in the same group

1 Loagi hinh quan hé khac/ Other
[ Quy con/Sub-Fund to Fund

O Quf duge tai tro tr mat qui/Fund to
Master/Feeder Fund

O Quf quan Iy bdi nhidu cdng ty quan
iy qui/MIM Fund

O Quy quan ly bai cling mot cong ty
quan ly quy/ Managed, advised by the
same Fund manager

[1 Quy c6 ciing mét dai dién giao dich/
Traded by the same Agent

O Té chirc nwdc ngoai thude chinh
phi, litn chinh  phd/ Foreign
governmental/ inter-governmental
organization

(1 Loai hinh quan hé khac/ Other

7. Théng tin v& nhém nha dau tw nwdc ngoai cé lign quan (néu cé)/ Foreign Related person in Vietnam (if any);

a. Ngudi c6 lign quan theo quy dinh tai diém a khoan 7 Biéu 2

(Related person according to Art 2.7.a)

~ TR Nametu s M4 sb giao dich chizng khodn/ Trading Code
= Ten NamMe: cownmnmmmsmnra s Ma s giao dich chitng khodn/ Trading Code
b. Nguoi co lién quan theo quy dinh tai diém b khon 7 Diéu 2

(Related person according to Art 2.7.b)

- Ten/ Name: ....cccoeeeevevevenscennnrennnn. MA 86 giao dich chizng khoan/ Trading Code
- Ten/ Name: ..o Ma st giao dich chirng khoan/ Trading Code
¢. Ngudi c6 lién quan theo quy ginh tai diém c khodn 7 Diéu 2

{Related person according to Art 2.7.¢) _

- Ténl NaME: s Ma s6 giao dich chirng khoan/ Trading Code
= B NamMe! srummomanensass Ma sd giao dich chirng khoan/ Trading Code
d. Ngudi cé lién quan theo quy &inh tai diém d khodn 7 Diéu 2

(Related person according to Art 2.7.d)

-Ten! Name: .o Mé sd giao dich chitng khoan/ Trading Code
= TEBAENAME: s Ma s giao dich chirng khoan/ Trading Code
d. Ngudl ¢d lign quan theo quy djnh tai diém d khoan 7 Diéu 2

(Related person according to Art 2.7.4)

= TEN NAME: corvcvimmma e Ma s giao dich chirng khean/ Trading Code
- T&NE NamMe: cuvisssavissnmsiiss M4 sb giao dich chirng khoan/ Trading Code

8. Phwong an kinh doanh tai Viet Nam/Investment Objective in Vietnam:
00 Dai han/Long-term

O Ng&n han/Short-term

Quy md vbn t6i da dy kién diu tu/ Maximium Portfolio Value (in USD):

| Thevi han dur kién dau tw/ Investment horizon (in years)

TR |



Co cau tai san dir kién/ Asset Allocation

Asset/ . o i 2 o

Cong cu Fixed-Income/Trai phiéu Equity/Cd phiéu
Ngan T | Real Others/
han/ h;%?g Dai han/ T Estate/ | Cac

Maturit Short- | wn Long- Listed/ CE ISted’ | Bat ddng | cong cu

Y term Term (>2 | Nigm yét | =42 | sén KR

(<1 Term (- ears) nigm yét
year) 2 year)

Asset

Allocation

(%)

9. Cam két: (c6 hi¢u Iurc ké tir ngay ky)

Declaration: (effective from the date this registration from is signed)

9.1. Trén co s& cac quy dinh tai Diéu l& Cong ty/ Gidy phép thanh Iap hodc c4c tai lieu tvong dwong, chién
lrge dau tu va giao dich clia ching t6i nhdm muc dlch sau;

Pursuant to the Articles on Memorandum of Incorporation or other corporate documents or agreements of the

establishment of the applicant, the nature of applicant’s overall investment or trading strategy is for the following
purposes {please check the appropriate box):

] Investment/dau tw
O Hedging/dau co

9.2. Chung t6i cam doan réng nhitng thong tin néu trén cling néi dung toan bo hd so va cac tél liéu kém theo |3
heoan toan chinh xac, trung thuc,

We hereby certify that all the information given above is correct, the attached documents and the
contentstherein are true and accurate. '

9.3. Chting t6i xin cam két tuan thd céc quy dinh vé& chirng khodn va thi trudng chttng khoan tai Viet Nam,
chdng toi s& khéng ¢ cédc hanh vi giao dich trai luat fam anh hwdng t&i sy cong bang va trat tw thi tredng tai
chiph, thi tneérng chirng khoan cla Viét Nam.

We hereby undertake to comply to all laws and regulations on securities trading of Vietnam and do not take any
action to threatening to the stability or order of the Vietnam's financial and securities market.

10. Théong tin co ban vé td chire dau tr (trwdng hep td chire diu tw khéng phai la quy dau tw).
Background Information on Applicant (if the applicant is not a fund).

Tén cac cd déng ném‘gifr tlr 5% tr& |&n | Quée tich/ Québc gia | Gidy ching nhan ding ky kinh doanh/
phan vdn goép, vén diéu |8 cia t chite | noithanh 1ap CMTND/ Hb chiéu

by

RaUH: Nationality/ County of | Certificate For Business Registration/ 1D
Names of the Shareholders who own | domicile card/ Passport

5% or more of Applicant's share
capital.

11, Céc thong tin khac / Other Information (Please mark N/A, if such item is not applicable)

Tén & Dia chi lien lac
Name & Address/Website/EmailTel/Fax

Céng ty Quan ly qui nuéde ngoai (néu
co)

Foreign Asset Management Company
(if any)

Céng ty quan ly quy tai Viét Nam {néu
co)

Vietnamese Fund
Company (if any)

Management

Té chire nhan Oy thac/Ngan hang
Giam sat (néu ca)

Trustee (if any)




Ngan hang leu ky (néu co)
Global Custedian (if any)

Thanh vién lwu ky tai Viét Nam (néu
cd)

Vietnamese Custodian (if any)

Cong ty chirtng khodn tai Vigt Nam
(néu co, ligt ke tt ca)

Vietnamese Broker Firms

Van phong dai dign tai Vit Nam (néu
co)

Representative Cffice in Vietnam ({if
any)

Pai dién giao dich tai Vigt Nam (néu
cdiTraded Representative in Vietnam
(if any)

Ngudi duge ty quyén béo cdo, cong
bo théng tin (néu ca)information
Disclosure Agent (if any)

Nguai lign lac (néu cé)/Contact person
(if any)

Hb so kém theo
Altachments

Tb chirc dang ky
Applicant:

Pai dién ¢ thdm quyén clia nha dau tw nwrde ngoai ky tén, déng du (néu co)

Name, Signature and Seal (if any)
of Authorized Signatory:

Chirc danh
Title:

Ngay thire hign
Execution Date:




CONG HOA XA HOI CHU NGHIA VIET NAM
Ddc Lip - Tw Do - Hanh Phiic

Ha N¢gi, ngay... thdng... ndm
GIAY UY QUYEN
POWER OF ATTORNEY

I Bén Uy quyén/ Authoriser:
- Ho vatén (Name):
- Qudc tich (Nationality):
- S6 1o chibu (Passport Number):
- Dia chi lién lac (Current Address):
Pién thoai/ Fax (Telephone/Fax):
- Email:
IL Bén nhén uy quyén/ Delegate: Cong ty TNHH Chirng khoan K§ Thuong,
- Dja chi cdng ty / Current Address: Tng 10 + Ting 21, Toa nha Techcombank, 191 Ba
Triéu, Phudmg L& Dai Hanh, Quéin Hai Ba Trung, HA N6i
- Dién thoai/Fax/ Telephone/fax: +84-4-22201039/ Fax: +84-4-22201032
- Ngudi dai dién trude phip it/ Legal representative: Ong Nguyén Xuin Minh — Cho
tich HDQT Céng ty C5 phan Chimg khoan K§ Thuong.

OI.  Noidung Uy quyén/ Content:

1. La dai dién duy nhit ding ky ma sb giao djch chimg khoén cho nha d&u fir qua Trung
tAm luu ky chimg khoén Viét Nam. / To be the only representative to apply for trading
code for the investor at VSD.

2. La dai dién thye hién ding k¥, hru ky va thanh toén bu trir chimg kho#n cho nha dau
tr qua Trung tdm Liu ky chimg khoan Viét Nam./ To be the representative to register,

custody and settle securities for the investor at VSD,

Chiing tdi xin cam két chiu trich nhiém hoin toan vE st trung thre, ddy di va chinh xdc
ciia ndi dung Gidy uy quy2n nay. Gidy uy quyén nay cé higu lye ké tir ngay ky cho dén
Kkhi ¢6 vin bin thay thé./ We hereby guarantee and take to the full responsibility of the sufficiency
and accuracy of this Power of Attorney. This Power of Attorney is valid-since it is signed until it is

replaced.
Bén nhin uy quyén Ho tén vi chir ky ngwdi uy quyén
Céng ty TNHH Chimg khodn K§ Thuong (Name and signature of the authoriser)

(k¥ va déng déu)

d o~ 1
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TECHCOMBANK €$

THONG TIN VA YEU CAU CUA KHACH HANG
Théng tin Ngwdi yéu ciu:

YEU CAU THANH TOAN TUPONG
Kinh giri: Ngdn hang TMCP Ky Thuwong Viét nam

..................................................................................................................................................

..............................................................................................................................................

.............................................

Noi dung yéu ciu:

Tén Nha cung tmg: Quy Dau tu Tréi phifu Techcom

S tai khodn Nha cung \ng: 90218569504

Tai Ngén hang TNHH MTYV Standard Chartered Viét Nam Tinh/TP: Ha N6i

Loai/m#/sé héa don/hop dong yéu cdu thanh toan tir dong:
Nbi dung chuyén tién:

...............................................................

S6 tién thanh to&n (*): T3 oo..ovveeeeeeees [1 trén Béng ké thanh todn tw dong ciia Nha cung ting
Negay thanhtoan (*): B ..o O trén Bang ké thanh toén ty déng ctia Nha cung ing

(*): Khdch hang chon mgt trong hai 6 tich va gach chéo phdn khéng chon

Han mure thanh todn (néu co):

.................................................................................................

Hiéu luc thanh toan k& tir ngay ..../..../..... dén mdt trong cdc thyi didm sau (thy theo thei diém nao dén trude):
(i) dén hét ngay .....[..../.....; (ii) xdy ra sy kién néu tai Diém 4 Mue X4c nhén cia Ngudi yéu ciu; va (iii) xay
ra mét trong céc sy kién néu tai Piéu 5 hosic Piu 8 tai Muc Céc didu khoan six dung djch vu thanh todn fir
dong cita Yéu cdu nay.

. A L3 LY A
Xdc nhén cita Ngudi yéu cdu:

I

T61/Chiing t6i, bing yéu ciu nay, xic nhan cho phép Techcombank tyr déng trich tién tir tai khoan cia
T6i/Chiing ti dé thanh toan héa don/hop dbng dich vy trén diy.

T61/Chiing t6i ddng y ty quyén cho Nha cung ¥mg thay mt tdi ndp yéu cdu ndy cho Techcombank v s& hoan
todn chju trich nhiém v& tinh chinh Xdc, trung thuc cia cac ndi dung trén yéu cu nay,

T61/Chiing t61 dng ¥ cho phép Techcombank thyrc hién kidm tra sb du trén ti khoén trén ciia Ti/Chiing t5i
va thyc hién trich ng tw ddng tai ngdy yéu ciu thanh toan véi s6 tidn thanh todn xéc dinh theo y&u cdu nay va
theo phuong thire dwoc néu tai Hop dong lién két gitta Techcombank va Nha cung tmag. '

Néu ngay thanh todn cia mét thang cu thé tring vao ngaythir bdy, chi nhét, nghi 1€, nghi Tét va ngay nghi
theo quy dinh ctia Techcombank, thi ngdy thanh toén s& dugc tir dong chuyén thanh ngay lam viéc lidn trude
do. ' -

Trong trudng hop vao npay thanh todn cita mét thang cu thé, tai khodn clia T6i/Chiing t8i khéng ¢6 du sb dur
cén thiét ¢ chuyén cho Nha cung tmg va chi tra cdc khoan phi (néu c6), T6i/Chiing ti dbng ¥ cho phép
Techcombank thuc hién kidm tra s8 dir trén tai khodn trén cua T6i/Ching t6i va thuc hién trich ng tr dong tai
ngay ké tiép cua ngay thanh toén.

T6i/Ching 61 x4c nhin ddng ¥ vide tu dong chim dut hiéu lyc cia yéu ciu nay trong trurdmg hgp Hop dbng
lién két gitta Nha cung (g va Techcombank hét hidu Ivc. ' ,
T6i/Ching t6i cam doan nhitng thong tin cung cfp & yéu clu nay 1a ding sy thét v& hoan toan chiu trach
nhiém vé& céc thong tin di cung cip.

T6{/Chiing ti ddng ¥ tra phi dich vu theo quy dinh hién hanh cia Techcombank theo tim g thai ky va theo
thoa thuén giita Techcombank v Nh3 cung g tai Hop ddng lién két.

T61/Chiing t61 x4c nhén d3 doc, hidu 15 va ddng ¥ véi Cée didu khoan sur dung dich vu thanh toén ty dong
dinh kém yéu ciu nay. '

M4 higu: MB02-QT-TTTN/04 Ngay hiéu lyc: 01/08/2013 Lén ban hanh; 02 1



CAC PIEU KHOAN ST DUNG DICH VU THANH TOAN TU DPONG .

1. Gidi thich thuft ngi¥

1.1.Dich vy thanh todn tu dong (Dich vu TTTD): 1a viée ngén hang tu dong trich mdt khoan tién nhit dinh tlr tai
khoan ctia khich hang dé thanh toan héa don/hop dong sir dung dich vu cho Nha cun
khach hang tai Yéu cdu TTTD.

1.2.Ngén hang: 12 Ngan hang K§ Thuong Viét Nam (Techcombank).

1.3.Khéch hang: 13 c& nhén/td chirc ding ky sir dung dich vu TTTD tai Ngan hang thdng qua viée xdc 1ap va ky
Yéu ciu TTTD nay. :

1.4.Nha cung tmg: 14 t6 chirc ky hop ddng lién két v6i Techcombank va 1a Nha cung ung hang héa/dich vu cho
Khach hang.

2. Quy dinh chung ‘

2.1.Khi dang ky dich vu nay, Khach hang khéng thanh todn cho Nha cung Gmg bing céc bit ky hinh thirc thanh
toan nao khéc.

2.2.Trong trudmg hop Khich hang thanh todn tring/thira tidn cho cung mét héa don, Khéch hang cé trach nhiém
lién hé Nha cung {mg dé nhan lai khoan tidn thanh toAn chénh 1éch.

2.3.Kh4ch hing s& nhan héa don/phiéu thu dich vu tir Nha cung (mg.

3. Vige TTTD duoc 4p dung k€ tir sau thdi didm ding ky dich vu TTTD va duoe Ngén hang va Nha cung img
chép nhén.

4. Khéch hing cam két duy tri s§ du tai khoan du dé thue hién thanh todn cac khoan thanh todn va chi tra cic
khoan phf (néu c6) theo dich vu TTTD da duge chip nhan boi Ngan hang va Nha cung {mg.

5. Trong trudng hop vio ngdy TTTD va ngay ké tiép cia ngay TTTD, tai khoan ciia Khéch hang khéng co du
s6 dur can thiét d& chuyén cho Nha cung tmg va chi tra cdc khoan phi (néu ¢8), Ngan hang s& khdng thyc hién
dich vu TTTD trong ngay d6 va khong cin thong bio véi Khach hang, ddng thiri Khéch hang déng ¥ mién
trdch cho Ngan hang ddi véi céc tdn thit xay ra cho Khach hang phét sinh tix viéc khong thyc hién thanh toén

g tmg theo tty quyén cia

ding han v&i Nha cung tmg. Trong trudng hop nay, Ngén hang s& chdm dit viée thuc hién dich vu TTTP -

theo Yéu cdu nay.

6. Ngén hang s& khong chju trich nhi¢m hay chi tr cho Khach hing bao gdm nhung khéng gidi han trong bt
clr mAt maét, thiét hai cling nhu céc chi phi c6 lién quan, truc tiép hay gi4n tiép gay ra b&i Khach han g hay Nha
cung tmg hodc gy ra bai céc giao dich TTTD thanh céng hay khong thanh céng theo yéu ciu ciia Nha cung
lmg hojc gly ra bdi viéc ghi ng nhim trén tAi khoan ciia Khach hang do viéc Ngén hang nhén théng tin sai
Igch, khong chinh x4c tir Nha cung (mg, '

* 7. Nhim muc dich thye hign dich vy TTTD, Khich hang déng ¥y quyén cho Ngén hang duge thong bio théng
tin s6 tai khoan cita minh cho Nha cung ng va mién truy e trich nhiém cia Ngén hing vé vigc thdng béo
nay.

8. Vigc chim ditt str dung dich vu TTTP s& c6 hiéu luc ngay khi Ngan hang nhan dugc thong bio bing vin bin
cha Khach hang hogc ctia Nhi cung tmg hoZic c4c bén ¢6 lién quan dén'Khach hang (1 cé nhén, 3 chic c6
lién quan dén hojc thira hudng quyén va nghia vu ctia Khach hang trong trudng hop Khéch hang tir vong, bi
tuyén bd mAt/han ché ning lyc hanh vi dan sy, bi tuyén bd mét tich hoiic chét, giai thé, phé san holic méat kha
ning thanh todn).

9. Khéch hing ddng ¥ va mién trach cho Ngén hang moi trach nhiém lién quan dén viée thanh todn dich vy,
nhim 1n, sai s6t trong thanh toén dich vy véi Nha cung tmg phat sinh khéng do 18i cha Ngin hing.

10. Ngén hang chi thye hién giao dich déi voi vin ban, tai li€u va c4c loai giao dich phit hop vdi céc ndi dung clia
Yéu cAu ndy. Trudng hop c4c vin ban, tii liéu ma Ngén hang nhin duge tir Nha cung Umg va/hodc Khach
hang khéng todn ven hoic khéng diy du noi dung hogc khdng phit hop hodc c6 déu hitu n ghi ngd, Ngan hang
cd quyén ti chéi thuc hién dich vu.

M43 higu: MB02-QT-TTTN/04 Ngay hiéu lyc: 01/08/2013 Lén ban hanh: 02 2



11. Khi nhén duge Yéu clu TTTD cita Bén thanh todn, Ngén hing chi kiém tra su phil hop trén bé mat cia tai
liéu nay ma khong chiu bt ky trédch nhiém nio v& tinh chan thue, gid mao hay hiéu lyc phép Iy clia céc tai
ligu d6. Céc bén ddng ¥ ring Ngan hang cé thé thue hién cung cdp dich vu theo cic tai liéu néu trén ma khéng
cn yéu chu hodc doi bing chimg hay chimg minh ndo vé tinh xdc thuc cia céc tai liéu dé.

12. Ngén hang khdng chiu trich nhiém v& moi thiét hai vishoic tranh chAp (ké ca thit hai va/hofic tranh chép xay
ra v6i Bén thit ba (néu c6) lién quan dén viée Ngén hang thuc hién giao dich theo ndi dung céc chiing ti, tai
ligu, vin ban hop 1 duge giri tir ngudn théng tin d4 dang ky. Nha cung {mg v&/hodc Bén thanh todn phai chiu
tréch nhiém d6i véi céc tranh chép, khidu nai phat sinh.

T 107 . thang ..... ndm.......
NGUOI YEU CAU (Kp, ghi rd ho ténvé déng ddu)

'PHAN DANH CHO NGAN HANG .= ... &,

Ngan hang TMCP K¥ thuong Viét Nam -~
CN/PGD: v

Ddng ¥ cung cAp dich vu theo yéu ciu trén ké

wo e vennn , NGAY ... thdng .. ndm... ..
GIAO DICH VIEN KIEM SOAT VIEN

M& hig¢u: MB02-QT-TTTN/04

Ngay higu lyc: 01/08/2013 Lan ban hanh: 02 3




TECHCOMBANK

YEU CAU THANH TOAN TU BONG
Kinh gtri: Ngin hang TMCP Ky Thuwong Viét nam

THONG TIN VA YEU CAU CUA KHACH HANG - .-
Théng tin Ngwdi yéu ciu:

..................................................................................................................................................

L R B
SOCMND:....covvvieieiiiiieen, ngay cAp:.......... 6 B | o TN N
S 13 KNOAN:. ..o, Sé dien thoal @i, SOFax:.ccooviviiiiiininn
Néi dung yéu ciu:

Tén Nha cung tmg: Quy Pau tr C4 phiéu Techcom
* Sb tai khoan Nha cung tng: 90218568704
Tai Ngén hang TNHH MTV Standard Chartered Viét Nam Tinh/TP: Ha Néi
Loai/m/sd héa don/hop ddng yéu ciu thanh toan tr dong:
Nbi dung chuyén tin:

S6 tidn thanh todn T e R LI trén Bang ké thanh toén tu dong ctia Nha cung \mg
Ngay thanh todn (*): [T wveeeniiniiiiiiiieeieee e, [l trén Bang ké thanh ton ty déng ciia Nha cung Gng

(*): Khdch hang chon mét trong hai 6 tich va gach chéo phdn khéng chon
Han mirc thanh toan (néu cé):

ddng cta Yéu ciu nay.

. Fy - A Py
Xéc nhdn ciia Ngwdi yéu ciu:

1. Tb8i/Chiing t6i, bing yéu ciu ndy, xdc nhin cho phép Techcombank tr ding trich tidn tir tAi khodn cua

T8i/Chiing t6i dé thanh todn héa don/hop ddng dich vu trén ddy.

2. Toi/Ching t6i ddng ¥ by quyn cho Nhi cung img thay mit t6i ndp yéu cAu nay cho Techcombank va s& hoan

toan chiu trich nhiém ve tinh chinh x&c, trung thire ctia céc ni dung trén yéu cau nay.

3. T6i/Chung t6i dong y cho-phép Techcombank thyre hidn kidm tra s6 dur trén t3i khodn trén ciia T6i/Chiing tai
va thyc hién trich ng twr dong tai ngay yéu cau thanh todn véi sb tidn thanh toan xéc dinh theo y&u cau ndy va

theo phwong thire dugc néu tai Hop dong lién két gitta Techcombank va Nha cung fing.

Néu ngay thanh ton cia mdt théng cu thé tring vio ngdy thi bay, chu nhat, nghi 1€, nghi Tét v& ngay nghi
theo quy dinh ctia Techcombank, thi ngdy thanh ton s& dwoc tir dong chuyén thanh ngay lam viée lién truée

dé.

Trong trudng hop vao ngdy thanh todn clia mét théng cy thé, tai khoan cta T61/Chiing t6i khéng ¢6 du sb du
cén thiét d& chuyén cho Nha cung Umg va chi tra céc khoan phi (néu cg), T6i/Chiing t6i ddng y cho phép
Techcombank thuc hién kiém tra s du trén tai khoan trén cia T61/Chtng t6i va thire hién trich ng ty déng tai

ngay ké tiép cia ngay thanh toén.

4. T6U/Ching t6i x4c nhin ddng ¥ viée ty dong chdm dirt hidu luc coa yéu ciu ndy trong trudmg hop Hop ddng

lién két gifta Nha cung tmg vi Techcombank hét hiéu le.

5. T6i/Ching tdi cam doan nhitng thdng tin cung cép & yéu clu ndy 1a ding sw that va hoan toan chiu tréch

[ Ao A . ~ £
nhiém veé cic thong tin d4 cung cép.

6. T6i/Ching tbi ddng y trd phi dich vu theo quy dinh hién hanh cia Techcombank theo tim g thoi ky va theo

théa thufn gifta Techcombank va Nha cung tmg tai Hop ddng lign két.

7. T6i/Chung 16i x4 nhén d& doc, hidu r8 va dng ¥ véi Céc didu khoan sir dung dich vu thanh todn tr dng

dinh kém yéu céu nay,

M3 higu: MB02-QT-TTTN/04 Ngay hiéu lyc: 01/08/2013

Lén ban hanh: 2
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.................................................................................................

Hiu luc thanh toén ké tir ngdy ...../1..../..... dén mt trong cdc thdi didm sau (ty theo thoi didm nao dén trudce):
(1) dén hét ngdy .../ .1 ....; (i) x4y ra sy kién néu tai Diém 4 Muc Xdc nhin ciia Ngudi yéu cdu; va (iij) xay
ra mit trong cdc sy kién néu tai Diéu 5 hogc Piéu 8 tai Muc Cic didu khoan siv dung dich vy thanh toan ty

s o ey g
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CACPIEU KHOAN SU DUNG DICH VU THANE TOAN TU BONG

1. Giii thich thuit ngit _ _

1.1.Djch vy thanh toén tu dong (Dich vu TTTD): I viée ngén hang ti ddng trich mgt khoan tién nhét dinh tir tai
khoan ctia khéch hang dé thanh to4n hda don/hgp dbng str dung dich vu cho Nha cung tng theo Uy quyén cia
khach hang tai Yéu cdu TTTD.

1.2.Ngén hang: 13 Ngin hang K¢ Thuong Viét Nam (Techcombank),

1.3.Khéch hang: 14 c4 nhan/td chirc dang ky sir dung dich vu TTTD tai N
Yéu cdu TTTD nay.

1.4.Nha cung fmg: 13 tb chic ky hop dong lién két véi Techcombank va 1a Nha cung Yimg hang héa/dich vu cho
Khach hang. -

2. Quy dinh chung

2.1.Khi dang ky dich vu ndy, Khéch hang khéng thanh toan cho Nha cung {mg bing cc bit ky hinh thirc thanh
todn nao khic.

2.2.Trong trudng hop Khéch hing thanh todn tring/thira tién cho cling mét héa don, Khéch hang ¢6 trach nhigm
lién h¢ Nha cung tng dé nhén lai khoan tién thanh ton chénh léch.

2.3.Khach hang s& nhn héa don/phiéu thu djch vy tir Nha cung tmg.

3. Viée TTTD duge 4p dung k& tir sau thdi didm dadng ky dich vu TTTP va duge N
chip nhén.

4. Khich hang cam két duy tri s6 du tai khodn dit @ thyc hién thanh todn cic khodn thanh todn va chi trd cac
khoan phi (néu c6) theo dich vu TTTD da duge chdp nhan bdi Ngan hang va Nha cung tmg.

5. Trong trudng hop vao ngdy TTTD va ngay ké tiép ciia ngay TTTD, tai khoan ctia Khich hang khéng c6 du
s6 dur cén thiét 48 chuyén cho Nha cung tmg va chi tra cic khoan phi (néu c6), Ngén hang s& khéng thuc hién
dich vu TTTD trong ngay d6 va khong cén théng béo véi Khach hang, ddng thisi Khéch hang ddng ¥ mién
trach cho Ngén hang dbi vi cdc tdn thit xdy ra cho Khich hang phat sinh tir viée khéng thue hién thanh todn
ding han véi Nha cung tmg. Trong trudng hop nay, Ngan hang s& chim dut viéc thuc hién dich vu TTTD
theo Yéu cdu nay.

6. Ngln hang s& khong chju trach nhiém hay chi tra cho Khich hang bao gdm nhung khéng gi6i han trong bt
ot mit mat, thiét hai ciing nhur cac chi phi ¢6 lign quan, truc tiép hay gidn tiép gy ra béi Khach hang hay Nha
cung Ung hodc gdy ra bdi cac giao dich TTTD thanh cong hay khéng thinh cong theo yéu ciu ciia Nha cung
mg ho#ic gdy ra bdi viée ghi ng nhim trén tai khoan cia Khéch hang do viéc Ngan hang nhan thén g tin saj
léch, khong chinh x4c tir Nha cung img.

7. Nhim muyc dich thye hién dich vu TTTD, Khach bang déng ¥ iy quyén cho Ngan hing dirge thén gbio théng
tin 56 tai khoan ctia minh cho Nha cung {ng va mién truy ctru trach nhidm ciia Ngén hing vé viée thng béo
nay. , : '

8. Viéc chém drt sir dung dich vu TTTB s& ¢6 hifu luc ngay khi Ngan hang nhén dugc thang bio bing vin ban

- cia Khich hang ho#c cita Nha cung \ing hodic c4c bén c6 lién quan dén Khéch hang (14 c4 nhan, t chic ¢b
lién quan dén hodc thira huéng quyén va nghia vu ciia Khach hing trong trrdng hop Khéch hang t&r vong, bi
tuyén b mét/han ché ning lyc hanh vi dan sy, bj tuyén b mét tich hogic chét, gidi thé, ph4 sin hodc mét kha
ning thanh todn).

9. Khéch hing dong ¥ vi mi&n trich cho Ngén hang moi trach nhiém lién quan dén viéc thanh toan dich vy,
nhim 14n, sai sét trong thanh toan dich vu v6i Nha cung tmg phét sinh khéng do 16i chia Ngan hang,

10. Ngén hang chi thue hién giao dich déi véi vin bin, tai liéu va cdc loai giao dich pht hop véi cée ndi dung cuia
Yéu ciu nay. Trudmg hop cdc vén bén, tai liéu ma Ngan hang nhan duoc tir Nha cung ung va’hodc Khich
hang khéng toan ven hofc khéng iy di ndi dung hosc khong phtt hop hodc ¢6 d4u hiéu nghi ngd, Ngén hang
c6 quyén tir chdi thue hién dich vu.

gﬁh hang théng qua viée x4c 1ap va ky

gén hang va Nha cung (mg

M4 hiéu: MB02-QT-TTTN/04 Ngay hiéu lye: 01/08/2013
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11. Khi nhin duge Yéu ciu TTTD cta Bén thanh todn, Ngén hang chi kiém tra sy phti hop trén bé mit cia tai
liéu ndy ma khéng chiu bt ky trach nhiém nao vé tinh chin thuc, gia mao hay hiéu luc phép 1y clia cdc tai
liéu d6. Céc bén ddng ¥ ring Ngén hang cé thé thuc hién cung cép dich vu theo céc tai liéu néu trén ma khéng
cn yéu cdu hojic doi bang chimg hay chimg minh nao vé tinh xéc thuc cla cdc tai liéu 6.

12. Ngén hang khong chiu trdch nhiém v& moi thiét hai vi/hofic tranh chp (ké ¢4 thiét hai va/hoiic tranh chip xay
ra véi Bén thir ba néu ¢d) lién quan dén viée Ngén hang thuc hién giao dich theo ndi dung céc chimg tir, tai
liéu, vén ban hop 18 duge g tir ngudn théng tin da déng ky. Nha cung img vd/hoic Bén thanh ton phai chiu
trdch nhiém déi véi cac tranh chip, khiéu nai phat sinh.

........... , NEAY ......... thdng ..... ndm.......
NGUOI YRU CAU (K3, ghi 6 ho ténva dong ddu)

PHAN DANH CHO NGAN HANG-~ i+ =i

Ngén hang TMCP K thuong Viét Nam —

. oieeennn, NEAY . thdng .. ndm......
CN/PGDA ..... - GIAO DICH VIEN KIEM SOAT VIEN
Dong y cung cap dich vu theo yéu cau trén ké _

I NZAY oevveererrinnnnns

M4 higu: MB0O2-QT-TTTN/04 Ngay hiéu luc: 01/08/2013 Lan ban hanh: 02 X,



Mau 33
CONG HOA XA HQI CHU NGHIA VIET NAM
Dic lap - Ty do — Hanh phic

GIAY DE NGHI PHONG TOA CHUNG CHI QUY M{ TU NGUYEN

Kinh giti: Trung tAim Lwu ky Chitng khosdn Vit Nam

- T61/Chiing t6i 14:

*Déi véi cd nhén

S8 CMND (NDT trong nuéc) Ngay cip:

/M s6 giao dich chitmg khoan (NPT nuéc ngoai):

Bia chi:

Qudc tich:

*Doi vdi 6 chire : ' :

S6 PKSH (NPT trong nuée) Ngay cép: Noi cip:

/M sb giao dich chimg khoan (NDT nuéc ngodi):

Pia chi:

Ngudi dai dién theo phap ludt hodc duge ty quyén:

Chizc vu:

- 86 tai khodn giao dich CCQ mé

- DLPP nha d4u tr diing ky m& tai khoan: |
D& nghi Trung t4m Luu ky Chitng kho4n Viét Nam (VSD) thue hién phong tda sb lugng chitng
chi quj m& hién T6i/Chiing t6i dang sé hitu nhu sau:

Noi cép:

Stt | Ma chitng chi quy Loai chimg chi quy S6 lirgng Ghi cha

T6i/Chiing t61 cam két :
- S6 chimg chi quy d& nghi phong téa hoan toan thude quyén s& hitu va str dung hop
phép cia T6i/Ching t6i va dang & trang thai duoc tir do chuyén nhugng
- Khong thye hién viéc mua ban, chuyén nhuong sé chimg chi quy trén trong thoi gian
1am hé so d nghi phong téa tyr nguyén véi VSD va trong subt qud trinh thye hién phong toa.
- Viée @& nghi phong téa sb chimg chi quf trén ctia T8i/Ching 61 duge thyc hién trén
tinh thin hoan toan ty nguyén, khong bi lira dbi, ép bude va T61/ Chiing t6i chiu hodn toan trach
nhi¢m v& d& nghi ndy va tu giai quyét néu c6 phét sinh tranh chip.
- Vigc d€ nghj gidi tda sb chirng chi quf trén chi dugc thire hign khi ¢é vin ban yéu cdu
¢6 chit ky clia chinh T61/Chiing t6i va Bén lién quan (néu c6) duéi day:
Tén cé nhan/td chirc:

................................................................................

S6 CMND/DKKD:............... Ngay capi...cccevivrnnnnnnn.. Noi cép
Dia chi thuong trd/try & chinh: c.oovvvviei v
Ngudi dai dién theo phap luit hodic duoe Oy QUYEN:....eevverreeeeevieeeenn .
e L s M. 5 b e s omcns s A RS SESEARER Ko
Kinh d& nghi Trung tim Luu ky Chimg khodn Viét Nem xem xét, xir ly.
eeesy DEAY....thdng.....ndm.......
Bén lién quan (néu co) Nguoi dé nghi phong téa
(K, ghi ré ho tén, con déu) (Ky, ghi ¥é ho tén, con ddu)

Xéc nhin cda DLPP bén 48 nghi phong téa mé tai khoén
(Ky, ghi ré ho tén, con déau)

B T T Sy}
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Mau 34
CONG HOA XA HQI CHU NGHIA VIET NAM
Déclidp — Ty do — Hanh phiic

THOA THUAN
VE VIEC PHONG TOA CHUNG CHI QUY MG TU NGUYEN
S6:  /TTPT-VSD

- Cén cir Lujt Chlmg khodn ctla nude CHXHVN Viét Nam nim 2006 va Luit
stra d6i bd sung mot sb didu Luét Chimg khoédn nim 2010;

- Cén ctt B6 ludt dan su nwdc CHXHCN Viét Nam ndm 2005;

- Cin ot Quyét dinh 56 171/2008/QD-TTg ngay 18 thang 12 nim 2008 cla
Thi twong Chinh phi v& vide thanh I8p Trung tdm Luu ky Chimg khoan Viét Narn;

- C#in ctr Quyét dinh s6 2880/QD-BTC ngay 22 thang 11 nim 2013 cia B
truong Bo Tai chinh vé viée ban hanh Didu 18 t8 chic va hoat ddng cta Trung tim
Luu ky Ching khoan Viét Nam;

- Cén cit Thong tu 183/2011/TT-BTC ngay 16 thang 12 nim 2011 clia B§
truong B6 Tai chinh huéng dan v& viée thanh 13p va quan Iy Quy ma;

- Cén cit hop ddng Dai ly chuyen nhuong gitta Trung tdm Luu ky Chimg
khodn Viét Nam va L Cong ty cd phan Quan ly Qu¥ ..

~ Theo yeu cdu clia nha dau tu thong qua Dai ly phén phéi va kha ndng cung
cip dich vu ciia Trung tdm Lura ky Chimg khodn Viét Nam

Chung t6i gom:

I. Bén cung cap dich vu (Bén A): Trung tdm Luu ky Ching khodn Viét Nam

DPia chi :15 Doan Tran Nghiép, Quén Hai Ba Trung, Ha Nbi
Nguoidaidién :................
Chirc vy : Phé Téng Gidm déc
IL. Bén sit dung dich vu (Bén B):
DPia chi
S6 CMND/PKKD: Ngay cAp Noi cip
Nguoi dai dién theo phép luét hodc duoc iy quyén:
Chite vu:

IIL. DLPP noi Bén sir dung dich vy diing ky mé tai khoan (Bén C):
Dia chi:

S5 PKKD:
Ngudi dai dién:
Chate vu:

-~ g
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Sau khi thda thuin, Ba bén ciing théng nhit ky két Théa thuin vé vige
phong téa chitng khodn ty nguyén nhw sau:
1. Bén A s& cung cAp dich vu phong tod/gidi toa chimg chi qu§ tw nguyén theo
@& nghi bang vin ban ctia Bén B d6i vl sb lugng chimg chi qu§ mé thude s& hitu
cua Bén B nhir sau:

STT | M4 chitng chi quy Loai chitng chi quy 86 lwgng Ghi chi

2. Bén B s tra cho Bén A mét khoan tién dich vu phong toa tu nguyén la
ctrrrenneenieernennieesnee VND (BENG Chiteeees e )

(S6 tién ndy chua bao gém Thué gid tri gia tdng)

3. Bén C s€ thuc hién c4c cong vitc sau:

- Huéng ddn Bén B ldp hd so phong téa/gidi téa ching chi qu§ theo mAu cua
Bén A va hoan tit hd so giii [én Bén A

- Thay m#t Bén B ndp tién dich vu cho Bén A .

4. Ba bén cam két thuc hién diing cac quy dinh trong Thoa thuén nay va céc
quy dinh phép luét ¢6 lién quan; |

5. Thoa thudn nay c6 hidu lyc ké tir ngay Bén A 6 vin ban xdc nhén phong t6a
chitng chi quy ctia Bén B va tir d6ng hét hiéu luc khi Bén A gii toa toan b ching
chi qu¥ d3 phong tda theo d& nghi ctia Bén B.

6. Thoa thuin niy gom 02 (hai) trang dugc 14p 1am 03 ban, c6 gid tri phdp Iy
nhu nhau, m6i bén gitt 01 ban. ;

....... , ngay ... thiang ... nim 201....

DAIDIENBEN A DAIDIEN BEN B DAI DIEN BEN C
(chit ky, ho tén, déng dau) (chit ky, ho tén, dong dau) (chit ky, ho tén, déng ddu)

T TR  S——



MAu 35
CONG HOA XA HQI CHU NGHIA VIET NAM

Djc ldp — Tw do— Hanh phiic

GIAY PE NGHI GIAI TOA CHUNG CHI QUY MG

Kinh gii: Trung tim Luu ky Chitng khodn Viét Nam

- T61/Ching t61 13:

*Poi véi cd nhan

S6 CMND (NDT trong nudc)/Ma Ngay cip:

s giao dich chimg khodn (NPT

nudc ngoai):

Dia chi:

Quéc tich:

*D5i véi 16 chire

S6 DKSH (NDT trong nudc)

/M sb giao dich chirng khodn (NDT nuéc ngodi):

Dia chi:
- Nguai dai dién theo phép ludt hodc duge dy quyén:

Chire vu: '

- 86 tai khoan giao dich CCQ ma:

- DLPP nha d4u tr diing ky mé ti khoan:

Ngay.... T6i/Ching t6i da giri Gidly dé nghi phong téa chimg chi quf mé

i nguyén 1én VSD, nay T6i/Chung t6i giri vin ban nay d& nghj Trung tdm Luu ky
Chimg khodn Viét Nam (VSD) thuc hién giai toa s8 lugng chimg chi quy md da dé
nghi phong tda tai Gidy d& nghi néu trén, cu thé nhu sau:

Noi cép:

Ngay cip: Noi cp:

STT | M3 chirng chi quy Loai chitng chi quy Sé Irgng Ghi chu

Kinh dé nghi Trung t&m Liru ky Chumg khodn Viét Nam xem xét, xir 1y,

. p— ngz‘iy.....t‘héng.....nﬁm .......
Xdc nhéin dong y cia Nguoi dé nghi gidi téa
Bén lién quan (néu co) (K¥, ghi v ho tén, con ddu)

(KY, ghi ré ho tén, con ddu)

X4c nhén ciia DLPP bén dé nghj gidi toa mé tai khoa
(KY, ghi rd ho tén, con dau) '

L
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Méu 25

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap- Tw do- Hanh phiic

Kinh giti: - Trung tdm Luu ky Chirng khodn Viét Nam
| - Tén Pai Iy phin phdi

Cén et vao ....
Bén chuyén quyén s& hiru:
- Ho Hi B aneovirsobono g sl

- Quoc tich:........... TS e
— S6 tai khoan giao dich:.oerrrn..n,
- Ncrl mo tai khoan:.......cocoeeeevivivinn.

pé nghi Trung tdm Luu ky Chung khoan Viét Nam (VSD) thuc hién

chuyén quyén s& hiru chitng khodn cla tHi/ cong ty cho 6ng/ba/cdng ty theo céc
ndi dung sau:

Bén nhin chuyén quyén s& hitu:
— Ho vateni e
— SEPKSH: oo, d0uunrrrrererrrenen CAP NGAY.....
- Quoc el st s tommemnmssrs S
— Sb tai khoan giao dich:.......ooeeeenen.
— Noi méd tai khoan: ....ccooovvvvevreirnnennee.
S6 Iwgng chitng khosn chuyén quyén sé hitu:

gTT | Méchimg | Ménhgid | Loai chimg

S6 g Ghi chi
chi quy . chi qu§? He i

Ly do dé nghi ch uyén quyén s& hitu:

Ching tdi cam ket thong tin trén day 1a trung thue, chinh xdc va viée
chuyén quyen s¢ hifu nay duge thue hién theo ding cac quy dinh cua phip lujt
lién quan va chiu hoan toan trdch nhiém v& viéc dé ngh1 chuyén quyén nay

. hgay ... thdng ... ndm....
Bén nhén chuyén quyénf s& hitu Bén chuyén quyén s& hiru
(Chit ky, ho tén, con dau) (Chit ky, ho tén, con dcfu)

! Logi chimg chi quy: (1) Ty do chuyén nhuong
(2) Chuyen nhucmg cd d1cu kxen (han che chuyen nhucmg)

T
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Méu 26
CONG HOA XA HQI CHU NGHIA VIET NAM
Doc ldp- Tw do- Hanh phic

Kinh givi: Trung tdm Luu ky Chitng khoan Viét Nam

Cén cit vao Di chiic/ Vin bén théa thuin phén chia di san.....
Bén nhin thira ké:
- Ho va tén:

--------------------------------------
.....................................

..........................................

~ Quoc 1903 U
— S6 tai khoan giao dich:
~ Noi mé& tai khoén:

......................

..............................

De nghi Trung tdm Luu ky Chimg khodn Viét Nam (VSD) thuc hién chuyén

quyén s& hitu chimg khoén thudc sé hiru ciia Ong/Ba sau diy sang sd hitu cta
toi/ching t6i nhu sau:
Bén dé lai thira ké:

- Ho VAT s oo wsmmnsnrass ssmemamsvassns

.....................................

------------------------------------------

- Quoc BT o cmmnens s e ssasions
— 86 tai khoan giao dich:
— Noimé tai khodn:.....ccoecvvirinennen,

— 86 hugng chimng chi quy d8 lai thira ké:

----------------------

sty | MAchimg | Méohgid | Loai Chimg | o o Ghi chi
chi quy chi quy

T6i/Chting t6i cam két viée dé nghj chuyén quyén s& hitu chimg khoén do
thira ké néu trén 12 trung thue, chinh xéc, hop phdp va chiu hoan toan trach
nhiém néu 6 phét sinh tranh chip.

., hgay ... thang .... ndm....

Bén nhan thira ké
(Chit ky, ho tén, con ddu)



