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TO TRINH
(VIV: Piéu chinh néi dung Phy luc 01 ciia to trinh s6 1015/2019/TTr-TCBS )

Kinh trinh: ~ PHO TONG GIAM POC, PHU TRACH IWEALTH

Bo phan iWealth kinh trinh Ph6 Téng Giam ddc (PTGD) xem xét va phé duyét chinh sira phy
luc 01 Piéu khoan va diéu kién goi san phdm tu van nang cao iWealth Pro trong to trinh sb
1015/2019/TTr-TCBS vé& viéc “Dirng tinh ndng dang ky géi san pham tw van ndng cao iWealth Pro
trén toan hé thong, thay déi chinh sdach phi, 1di sudt dp dung cho KH phé thong va trién khai géi
chinh sach iWealth Partner tai Céng ty Cé phan Chimg khodn Ky Thwong ( TCBS)”, cu thé.

1. Cin cir dé xuét:
- Can cu trén viéc tiép nhany kién tir bd phan Wealth Assistants;

- Can cr vao quy dinh phan quyén cho Phé Téng Giam dbc, phu trach iWealth phé duyét thay
doi cac phu luc trong to trinh s6 1015 /TTr-TCBS, ngay 22 thang 8 nam 2019 v/v: “Dimg
tinh ning dang ky goi san pham tu vin nang cao iWealth Pro trén toan hé thdng, thay ddi
chinh sach phi, 14i suat ap dung cho khach hiang phd thong va trién khai goi chinh sach

iWealth Partner”.
2. Chi tiét ndi dung diéu chinh tai phu luc 1: Piéu khoan va diéu Kién géi tw vin ning cao
iWealth
STT Noi dung hién tai Noi dung thay ddi Ghi chd

1 2.6. Co ché gidi thidu Khach hang | Bé muc 2.6. Co ché gi6i thidu Khach hang | Phu luc 1
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PHU LUC 1: PIEU KHOAN VA PIEU KIEN GOI SAN PHAM TU VAN NANG CAO
IWEALTH .

~ DPIEUKHOAN VA PIEU KIEN
GOI SAN PHAM TU VAN NANG CAO IWEALTH PRO

Cdc Piéu khodn va Piéu kién vé Géi san pham fur van ndng cao iWealth Pro sau ddy dwoc dp dung cho
Khdch hang dang ky si dung Goi san pham tw vdn ndng cao iWealth Pro ciia Cong ty Co phan Churng
khodn Ky thuong (sau ddy goi tat la “TCBS”). Khi ding ky sir dung Géi san pham tw van ndng cao
iWealth Pro tai TCBS, Khach hang thira nhan da hiéu va chcfp nhan rang bugc boi Cac DPiéu khodan va
Piéu kién nay, va bat ky sira doi, bé sung ndo cia Cac Piéu kién va Diéu khodn nay dwoc TCBS thuc
hién tai tirng thoi diém.

Piéu 1: Nji dung Goéi sin phim tu vin nang cao iWealth Pro

1.1.

1.2.

1.3.

1.4.

15.

Goi san pharn tu van nang cao iWealth Pro 1a goi san phim nhiam muc dich cung cip thong tin
cac co hoi dau tu trén thi truong chirng khoan Viét Nam cho Khach hang kém theo cac chinh sach
uu dai ddc biét khi Khach hang giao dich chimg khoan tai TCBS.

TCBS cung cip 2 goi chinh sach wu dai danh cho Khach hang dang ky sir dung Goi san pham tu
van nang cao iWealth Pro bao gdm: Goi chinh sach iWealth Pro co ban va Goi chinh sach iShare.

Khach hang dugc phép lua chon mot trong hai géi chinh sach vu dai trén khi dang ky su dung
Goi san pham tu van nang cao iWealth Pro.

Noi dung cac goi chinh sach wu déi dugc TCBS toan quyén quyét dinh va c6 thé thay ddi theo
ting thoi ky néu cé thay ddi 16n vé chinh sach kinh té vi mo (I3i suat co ban, lam phat,...) va
nhitng thay ddi co ban trong ciu tric san phdm va chinh sach ctia TCBS;

Chinh sach wu dii cia Go6i san phdm tu vin nang cao iWealth Pro dugc TCBS thong bao toi
Khach hang théng qua trang thong tin dién tir cua cong ty va/hodc email hodc cac phuong thice
khac. Truong hop khi thay d6i ndi dung Goi san phdm tu van nang cao iWealth Pro va cac goi
chinh sach wu dai kém theo, TCBS c0 trach nhiém thong bao cho cac Khach hang dang tham gia
chuong trinh téi thleu trude 5 ngdy lam vi€c qua trang thong tin dién tir, email va’hodc SMS.
Khach hang c¢6 quyén lua chon tiép tuc duy tri tham gia chuong trinh theo quyén loi méi hodc
dung tham gia chuong trinh. .

Diéu 2: Goi chinh sich iWealth Pro co ban

2.1.

Khach hang ding ky str dung chinh thirc Goi san pham tur van nang cao iWealth Pro véi Goi
chinh sach iWealth Pro co ban (Géi chinh sach iWealth Pro co ban )sé dugc hudng cac quyén loi
tu vin nang cao tir TCBS ddng thoi hudng cac vu dii khi st dung san pham dich vu cia TCBS,
cu thé nhu sau

San phim dich vu

dwoc hudng vu dai Noi dung wu dai

Giao dich c6 phiéu, Bugc ap dung mure phi giao dich 0.075% tong gia tri giao
chimng chi quy, chimg dich trén tat ca cac kénh giao dich.
quyeén niém yét

Giao dich mua so cap Pugc ting diém thudng theo gia tri mua trai phiéu trén tai

trai phiéu do TCBS phat khoan cua Khach hang theo chinh sach cua TCBS tung thoi

hanh. ky va dugc giri dén tung Khach hang.

Vay ky quy (Margin) Hudng 1ai suat vu dai khi vay ky quy (margin): 9.9%/nam.
Luu y:

a. Quyén loi vu dai di voi giao dich ¢b phiéu, chimg chi quy niém yét chi dwoc tinh véi cac
giao dich khdp 1€nh thanh cong va do Khach hang tu dat, ty xac nhan qua kénh giao dich tryc
tuyén ciia TCBS (internet);

b. Danh sach trai phiéu duoc huéng quyén loi wu dii va mic wu dai c6 thé thay ddi theo quy
dinh ciia TCBS timg thoi ky. TCBS c6 trach nhiém thong béo danh sach trai phiéu duoc
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2.2.

2.3.

2.4.

2.5.

huong quyén loi wu dii téi khach hang thong qua phuong thirc duwoc quy dinh tai Khoan 1.5
Piéu 1 cta vin ban nay;

¢. Uu dai vé 13i suét chi ap dung cho nhimg Khach hang giao dich ky quy dam bao cic diéu
kién tai “Chinh sach vé giao dich ky quy ching khoin” (duoc cong bd trén website cua
TCBS ting thoi ky) va thude ddi twong ap dung lai suat pho thong (dwoc quy dinh trong
chinh sach Quan tri rai ro ndi bd cua TCBS tung thoi ky).

Phi sir dung san pham

a. Muec phi ap dung cho thoi han sir dung san pham 3 nam ké tir ngdy Khach hang ding ky st
dung Géi chinh sach iWealth Pro co ban 13 3.000.000 VND (Ba triéu dong).

b. Ngay tai thoi diém Khach hang ding ky sir dung Go6i chinh sach iWealth Pro co ban trén
kénh giao dich tryc tuyén cia TCBS thanh cong, TCBS c¢6 quyén ty dong thuc hién trich
chuyén sd tién 3.000.000 VND tir tai khoan giao dich ching khoan (TKGDCK) hoic trén tai
khoan thanh toan tai Techcombank (c6 két ndi véi TKGDCK) ctia Khach hang sang tai khoan
ngan hang ciia TCBS dé thu phi sir dung san pham.

c. Khach hang phai dam bao du s du tién kha dung trén TKGDCK hoic trén tai khoan thanh
toan tai Techcombank (c6 két ndi voi TKGDCK) tai thoi diém ding ky st dung. Truong hop
trén cac tai khoan trén khong du tién dé thanh toan phi str dung san pham thi viéc ding ky sir
dung san phdm dwong nhién hét hiéu lyc.

Ding ky duing sir dung san pham

a. Khach hang c6 quyén dang ky ding sir dung Géi chinh sach iWealth Pro co ban, khi d6 toan
bd quyén loi va wu dii cuia Goi chinh sach iWealth Pro co ban danh cho Khach hang s& dugc
huy bo.

b. Céac diém thuong da tich lity trudc thoi diém Khach hang dimg str dung sé van duoc quy doi
thanh tién mat hodc qua ting cho Khach hang (néu du diéu kién quy doi).

Thoi han st dung san phim

a. Thoi han st dung cta Go6i chinh sach iWealth Pro co ban la 3 nam; TCBS c¢6 trach nhi¢ém
thong bao cho Khach hang trudc thoi diém hét han t6i thiéu 5 ngay 1am viéc. Khach hang can
xé4c nhan tiép tuc st dung va thanh toan phi st dung san phdm cho ky tiép theo dé dam bao
duy tri moi quyén loi va uu dii ciia Goi san pham khong bi hay bo.

b.  Truong hop khach hang khong xdc nhan/khong thanh todn phi st dung dung han, tai khoan
ctia khach hang s& dugc ty dong chuyén thanh tai khoan trai nghiém thur cing cac quyén lgi
tuong tmg dugc quy dinh tai Khoan 2.5 Piéu nay. Toan bd diém tich liy cua khach hang
truée khi hét han tiép tuc duoc duy tri va dugc quy do6i thanh tién mat hodc qua ting cho
Khach hang (néu du diéu kién quy doi).

Chinh sach trai nghiém thir

a. Khach hang c6 thé trai nghiém thir Goi chinh sach iWealth Pro co ban;

b. Quyén lgi va uu dai Khach hang dang ky chinh sach trai nghiém thir
i.  Puoc &p dung muc phi giao dich 0.075% tng gia tri giao dich trén tat ca cac kénh giao

dich.
ii. Huong lai suat wu dai khi vay ky quy (margin): 9.9%/nam.

c. Diém tich lity ciia Khach hang khi ding trai nghiém thur c6 gia tri quy dbi thanh tién hodc qua
tuong tmg tuong tu nhu KH d3 sir dung san phdm iWealthPro chinh thuc.

d. Thoi han trai nghiém thir 1 12 thang. Thoi han trai nghiém thir c6 thé thay doi theo quy dinh
cua TCBS tung thoi ky va dugc TCBS thong bao tdi Khach hang thong qua trang thong tin
dién tir cua cong ty va/hodc email hodc cac phuong thirc khac

e. Khach hang chi duoc trai nghiém thir duy nhét 1 1an/ tai khoan

Diéu 3: Géi chinh sach iShare

3.1.

3.2

Khach hang st dung Goi san phdm tu van nang cao iWealth Pro v6i Goi chinh sach iShare (Goi

chinh sach iShare) 1a goi chinh sach uu dai danh cho Khach hang st dung Géi san pham tu van

nang cao iWealth Pro theo co ché gi6i thiéu Khach hang. Pbi twong dugc huong wu dii cua Goi
chinh sach iShare bao gém:

a. Nguoi gioi thi¢u: 1a Khach hang da dang ky sir dung Goi chinh sach iWealth Pro co ban
(dang ky st dung chinh thirc hodc dang ky trai nghiém thir) dong thoi gidi thiéu Khach hang
khac sur dung Goi chinh sach iShare;

b. Nguoi duge gidi thiéu: st dung Goi chinh sach iShare.

Nguoi gidi thiéu Khach hang sir dung san pham Goéi chinh sach iShare va nguoi duge gidi thicu

s€ dugc huong cac uu dai khi sir dung san phém dich vu ctia TCBS, cu thé nhu sau:
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3.3.

3.4.

3.5.

Sén pha}n dich vu NS v o G Nguwoi hir.ong uu
dwgc hwong wu dai dai
Giao dich co phiéu, Diém thudng theo gia tri giao dich trén tai khoan Nguoi gioi thiéu
chung chi quy chung khoan cua nguoi dugc gioi thidu:
niém yét - Gia trj giao dich 1 ty dong s& dugc ting 750
diém thuong;
- Giao dich véi cac gia tri khac duoc quy doi
tuong duong theo ty 1€.
Vay ky quy (Margin) Huong 1ai suat uvu dai khi vay ky quy (margin): | Nguodi  duoc
9.9%/nam gioi thicu
Luu y:

a. DPiém thuong cho nguoi gioi thi¢u dugc hé théng TCBS ty dong tinh toan theo thang;

b. Uu dai vé 1ai suat chi ap dung cho nhimg Khach hang giao dich ky quy dam bao cic diéu
kién tai “Chinh sach vé giao dich ky quy chimng khoan” (dugc cong b trén website ciia
TCBS) va thudc dbi tuong ap dung 1di suat pho théng (duoc quy dinh trong chinh sach Quan
tri rai ro ndi by cua TCBS tung thoi ky).

TCBS khong thyc hién thu phi dbi v6i véi Khach hang sir dung G6i san phdm tu van nang cao

iWealth Pro voi Goi chinh sach iShare.

Ding ky dimg sir dung san pham:

a. Trong moi trudng hop, nguoi duge gidi thidu co quyén ding sir dung Goi chinh sach iShare,
khi do, toan bd quyén loi va wu dii ctia Goi chinh sach iShare danh cho ngudi gidi thiéu va
ngudi duge gisi thidu s& duge huy bo. Cac diém thuong di tich liy trude thoi diém ngudi
duogc gidi thidu dimg s dung san pham s& van dugc quy do6i thanh tién mat hodc qua ting
cho nguoi gidi thiéu (néu du diéu kién dé quy doi)..

b. Truong hop nguoi gidi thiéu ding s dung Goi chinh sach iWealth Pro co ban theo ndi dung
quy dinh tai Khoan 2.3 Diéu 2 hodc hét thoi han sir dung trai nghiém, cac quyén loi va wu di
dbi ctia Goi chinh sach iShare danh cho nguoi gio1 thi€u va nguoi dugc gidi thiéu s¢ duoc
huy bo. Cac dlem thuong da tich liy trude thoi diém nguoi gidi thiéu dung sir dung hodc hét
han dung thtr van dugce quy dbi thanh tién mit hodc qua ting cho nguoi gidi thiéu (néu du
diéu kién dé quy doi).

Thoi han str dung:

a. Doi voi nguoi gidi thidu:

- Truong hop nguoi gidi thi¢u st dung chinh thirc Géi chinh sach iWealth Pro co ban, thoi
han str dung tuan theo quy dinh tai Khoan 2.4 biéu 2;

- Truong hop nguoi gioi thi€u trai nghiém thir Goi chinh sach iWealth Pro co ban, thoi han
st dung tuan theo quy dinh tai Muc d Khoan 2.5 Diéu 2.

b. Ddi v6i nguoi duoc gidi thiu: thoi han st dung Goéi chinh sach iShare s& chim dirt ngay khi
nguoi gidi thiéu dung st dung Goi chinh sach iWealth Pro co ban (chinh thirc hodc trai
nghiém thU:)

Diéu 4: Quan ly diém thudng

4.1.

4.2

4.3.
4.4,

Diém thudng cua Khach hang dugc hé théng TCBS tinh toan va hién thi cho Khach hang qua hé
théng giao dich truc tuyén cua TCBS va/hoic email;

Diém thuong cua Khach hang duge quy doi thanh tién miat hodc qua. Hinh thirc quy doi va gia tri
quy ddi diém s& duoc TCBS thong bao timg thoi ky;

Diém tbi thiéu dé Khach hang c6 thé quy d6i thanh tién mat hodc qua 1a 1000 diém;

Dinh ky hang thang TCBS sé& quy doi diém cho Khach hang, thoi han quy d6i diém s& do TCBS
thong bao tung thoi ky.

Piéu 5: Piéu khoin chung

5.1.

5.2.

Trong truong hop san pham c6 mau thuan voi bat ky quy dinh, luat 1¢ hay chi thi cua bat ky co
quan nha nudc nao, TCBS s& c¢6 toan quyén thay doi, hiy bo hay stra dbi san pham dé phu hop
véi quy dinh cua phap luat.

Bt cir khoan thué hay cac nghia vu khac hodc cac khoan phi, 1& phi phai tra cho chinh phu hay t6
chirc nao khac c6 thé phat sinh tir chuong trinh s& do Khach hang chiu trach nhiém chi tra.
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5.3.

5.4.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh, TCBS s& c¢b ging giai quyét cac
tranh chap, khiéu nai mot cach thoa dang nhat cho Khach hang. Néu trong qué trinh giai quyét
tranh chap, khiéu nai ma van chua dat dugc su thong nhét ctia hai bén thi tranh chap s€ duoc xur
1y theo quy dinh cta phap luat.

Diéu kién va diéu khoan cua chuong trinh s& do phap luat Viét Nam diéu chinh.

Diéu 6: Diéu khoan mién trir

Goi san pham tu van nang cao iWealth Pro ctia TCBS dua ra chi nham muyc dich cung cap thong
tin cac co hoi dau tu trén thi truong cho Khach hang va khong chia bat ky yéu t nio mang tinh
chat moi chao, tr van mua/ban, hira hen lgi ich, cam két chia sé rui ro hodc bat ky noi dung nao
trai phap luat d6i voi bat ky ching khoan nao dugc néu trong nhirng thong tin nay. Quyét dinh
dau tu kinh doanh hay céac giao dich khac vé chimg khoan cuia Khach hang can dwa vao nhing tu
van doc 1ap va phu hop voi tinh hinh tai chinh cling nhu muc tiéu dau tu cu thé cia Khach hang.
TCBS va bt ky bén nao c6 lién quan déu duoc mién trir hoan toan trach nhiém dbi véi bat ctr van
dé nao phat sinh tir va/hodc lién quan dén viéc tham khao, sir dung mot phan hodc toan bd noi
dung tu van dudi bat ky hinh thiic nao va vao bat ctr thoi diém nao.
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